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I. YCJIOBHA 3A TIOJI3BBAHE HA PARFIMO.BG

Hacrosmute OO1m ycinoBus ypexaar B3auMOOTHOIICHHITa Mexy ,,biy Cenraron” EOO/,
Hapuuaso no-noiny "PARFIMO.BG”, ot eqna crpana, u [lorpeburenute Ha UHTEpHET
CTpaHUIIM U YCIyTH, Hamupaiu ce Ha Caiita (Hapudanu no-nony [lorpeburtenu), ot apyra.

,,biry Cenrraron” EOO/] e npy»xecTBo, peructpupano o TeproBckus 3akoH Ha PermyOminka
boarapus ¢ EMK 202844199, cve cenanuiie u anpec Ha ynpaienue: rp. CiauseH, yia. YepHo
Mope Ne20, oduc 3, umeiin anpec: info@parfimo.bg, renedon: 02 47 48 700
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Moust, mpouerere u3LsI0 MyOnukyBanuTe OOIIM yCIOBUS MPEIu J1a U3I0JI3BaTe
MH()OPMALIMOHHHUTE U THPTOBCKH YCIIYyTH, TIpeyiaranu Ha Caiita (HapuyaHu 32 KPaTKOCT
VYenyrn). C Bm3yanmzupaneto Ha Caiita Bceku [loTpeOuren aBToMaTHYHO ce 3aab/hKaBa Aa
CIa3Ba ycIlIOBHTA, OIIMCAHU [10-710J1y.

HacrosmusaTt 1oKkyMeHT chabpika HHpopmarus 3a neitnocrra Ha ,,PARFIMO.BG” u o6muTte
YCIIOBUSI 32 MOJ3BaHe Ha ycayrute, npeaocrasiuu ot "PARFIMO.BG”, kato ypexaar
OTHOIIECHUATA MEX]Ly HaC U BCEKU €UH OT IOTPEOUTENNTE HHU.

[TotBBpkaaBaneTo Ha OOIIKTE YCIOBHS € HEOOXOIUMO U 33IBJDKUTEITHO YCIOBHUE 32
CKJIFOUBAHETO Ha joroBopa Mexay [lorpedurens u ,,PARFIMO.BG”.

C mpuemanero Ha O6mmure ycnosus [loTpeduTensr ce cpritacssa 1a 6b1aT 00padoTBaHU
HErOBUTE JIMYHU JAHHU Ha OCHOBaHME ckitoueHus: Mexay Hero u PARFIMO.BG norosop.
TaxuBa maHHM ca UMeHa, TelnedOH, aapec U UME.

1. IE@UHULIMHT

3a OCJIUTC HA HACTOAIIUTEC 06HII/I YCJI0BUSA JOJIYIIOCOUCHUTC IMOHATUA CJICABA Aa CC pa361/1paT B
CIICAHUA CMUCDHII:

Caiir - http://www.parfimo.bg 1 Bcuuku HEeroBu moACTpaHuUIM.

IMoTpeduTes - € BCAKO PU3MUECKO JUIE, KOETO MPUA00MBA CTOKH WY TIOJI3BA YCIIYTH, KOUTO
HE ca MpeJHa3HaueH! 3a U3BBPIIBAHE HA THPrOBCKA UIIH MPOQEeCHOHATHA JEHHOCT, U BCSKO
(bu3nvecKo IuIe, KOETO KaTo CTpaHa Mo JOTOBOP 10 TO3M 3aKOH JIEHCTBa 3BBH PAMKHUTE Ha
CBOSITa THPTOBCKa WK MpohecnoHaHa AIeHHOCT.

OO0uu ycjoBus — HacrosimuTe OOIIM YCIOBUS, KOUTO BKIIIOYBAT YCIOBHUS 32 IMOJI3BaHe,
IIOJIMTHKA 3a 3alluTa Ha JIMYHUTC JaHHU, 6I/ICKBI/ITKI/I, IIpaBHJia 3a pErucTpanus U JO0CTaBKa,
JOOPOBOJIHO pellaBaHe Ha CIOpOBe, (GopMyIIsipH 3a 0TKa3 OT JIOTOBOP U 3aMsiHa U BCsIKa
Jpyra npaBHO3HauMMa HHpopMaIus, KosTo ce Hamupa Ha Caiira.

JInuHu 1aHHU - HTHPOpMAIHS 3a GU3NYECKO JIUIIE, KOATO pa3KprBa Heropara Gpu3NYeCKa,
TICUXOJIOTHYECKA, YMCTBEHA, CEMEITHA, MKOHOMHUECKA, KYJITypHa WM 00IIeCTBEHA
UJEHTUYHOCT.

Croxka - 1BMKMMa MaTepHrallHa Belll, C U3KJIIOUEHNE Ha BELIUTE, IPOAaBaHy I1pU
MIPUHYAUTEIHO U3ITBIHEHUE WIH Ype3 JPYTH MEPKU OT OIIPaBOMOILEHH OT 3aKOHA OPraHu,
KaKTO M BEIIM, N30CTaBEHH WJIM OTHETH B I10J13a HA JbprkaBaTa, 00sSBEHH 3a MpoJiaxk0a OT
IObpkaBHU opranu. CTOKH ca M BOJA, Ta3 U €JICKTPUYECKA EHEPrHs, KOTaTo ce Mpeiarar 3a
npoaaxo0a, ONaKoBaHU B OTPaHUYEH 00eM MIIM B OIPEEIIEHO KOJINYECTBO.

Jorosop 3a nmpoaa:xda - 10roBop, 1o cujaaTa Ha KOMTO ThProBeUbT NPEXBbPIIS UIH CE
3a]IbJIKaBa J1a MPEXBbPJIM COOCTBEHOCTTA HA CTOKH Ha OTPEOUTEs], @ TOTPEOUTENAT
3ariania Win ce 3abJDKaBa J1a 3arjaTH [IeHaTa 3a TSIX, BKIIOUUTEIHO T0TOBOPUTE, HMAIIH 32
MpeIMeT €THOBPEMEHHO CTOKH U YCITyTH.


https://www.parfimo.bg/

IIpouenypa 3a aiTepHATHUBHO pelIaBaHe HA MOTPeOUTEJICKH CIIOPOBe - IIPOLIEypa 32
W3BBHCHIACOHO peliaBaHe Ha MOTPEOUTEIICKU CIIOPOBE, OTTOBAPSIIA HA U3UCKBAHUATA HA TO3U
3aKOH U OCBIIECTBSIBAHA OT OPTaH 3a AITEPHATHUBHO pelllaBaHEe Ha MOTPEOUTENICKH CIIOPOBE.

III. TIPEJOCTABSHU YCJIAYI'N

Ui 1. Ha Caiita [TorpeOuTenuTe mMaT BH3MOXHOCT JIa CKJIFOUBAT JIOTOBOP 3a MOKYITKO-
npoxaxo6a u nocraBka Ha npegiaranute ot “PARFIMO.BG” cToku.

IV. PETUCTPAIIUSA N UAEHTUDOUKALIUA

,PARFIMO.BG” unenrudunupa [lorpedurenure Ha caiiTa 4pe3 CbXxpaHEHHE Ha JIOT-
¢aiinose Ha cbpBbpa Ha Caiita u Ha [P anpeca Ha [Torpeburens.

»PARFIMO.BG” uma nipaBo jaa crOupa u u3noi3pa napopmanus oTHocHO [ToTpedurenure
Ha OCHOBAHUE U 32 LIETTUTE HA U3IIBIHEHUETO Ha CKIIOYCHHS IPU OOIIU YCIOBUS C
[Totpedurens noroBop. MudopmanusTa, 4pe3 KOsSTO JTUIETO MOXKE Aa ObJIe
UICHTUQUIMPAHO, MOKE Ja BKJIIOYBA UMEHA, TenedoH, apec, UME, KaKTO U BCSIKa Apyra
nHOpMAaIH, KOSTO JIUIETO MPEeI0CTaBs J0OPOBOIHO MpH peructpanusta. Madopmarmsra
BKJIIOUBA U BCSKA pyra, KosaTo [loTpeduTensar BpBexk/a, U3I0JI3Ba WU IPEJOCTaBs MpH
noJi3BaHe Yciayrure, npenocrassau ot ,,PARFIMO.BG™.

Ha caiita morar aa ce peructpupat camo auua Haja 16 rogunu. [Ipu perucrpanusra cu
JIMIIETO MapKHUpa YyeK-O00KC, ¢ KOMTO eKIapupa, ue MMa HaBbpIlIeHU 16 roJuHu.

,PARFIMO.BG” nonara qpikuMaTa rpuxa U OTroBaps 3a 3alliuTa Ha nHpopManusra 3a
[ToTpeburens, craHanza My U3BECTHA IO MTOBOJI HA PETUCTPALUTA, OCBEH B CIIy4auTe Ha
HENpeoI0JMMa CUJIa, CIIy4aiHO ChOUTHE UITH 3JI0YMHIIUIEHHU JIEHCTBHSI HA TPETHU JIMLA.

B perucrpannonnara gopma, nonbsiaBana ot [Torpedurens npu peructpanusira,
,PARFIMO.BG” 0603Ha4aBa 3aJbJIKUTEIHUS WIN TOOPOBOJIHUS XapaKTep Ha MPeAO0CTaBsIHE
Ha JIAaHHUTE U MOCJIEIUIUTE OT OTKA3 3a MPEAOCTaBIHETO UM.

“PARFIMO.BG” Mo3e fa pa3kpuBa JUYHU JaHHU Ha TPETH JIMLIA CaMO B IIPEJIBUJICHUTE OT
3aKOHa CIy4ad U MpH MPeJIBUICHNUTE B 3aKOHA 00CTOSTEICTBA WM CIIE]] U3PUYHO ChIIacHe OT
[Totpeburenure.

[ToTpeOuTensaT Moxe Aa ce perucTpupa KaTo NOMbJIHU CbOTBETHATA €IEKTPOHHA (opma 3a
peructparus, J0CTbIIHA B peasiHo BpeMe (on-line) B HTepHer Ha caiita Ha ,,PARFIMO.BG”,
Ia n3pasu ceriaacue ¢ O0mure ycnoBusl.

Upe3 HaTHCKaHE HAa BUPTYaJIHUs OyTOH ¢ TeKcT "Perucrpanus” uiam apyr aHaJOrHYEeH TEKCT,
MMallo cujiaTa Ha MUCMEHO MOTBBpkAeHHe Ha O6muTe yciaoBust, [loTpedurensat u3BbpiiBa
€JIEKTPOHHO U3SBJIEHUE [0 CMUCHJIA HA 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS
MOJIIHC, C KOETO AeKJIapupa, 4e € 3ano3Hat ¢ O0IuTe yCcIoBUsl, IpUeMa 'l U ce 3albJKaBa
Jla TY CTIa3Ba.

,PARFIMO.BG” moxe 1a chbxpaHsBa B Jior-gaiiioBe Ha cBosi cbpBbp IP agpeca Ha
[ToTpeburens, kKakTo U BCsika aApyra uHGoOpMaIius, Heo0XoIuMa 3a HACHTUPUITUPAHETO MY U
BB3IIPOU3BEXK/IaHE HA EIEKTPOHHOTO MY M3sBIICHHE 32 MpuemMane Ha OOIuTe yCIoBUs B



cilyyail Ha Bb3HUKBaHE Ha MpaBeH crop. TekcTbT Ha OOImMTE YCIOBUS € JOCTHIIEH B
WuTepHer Ha caiita Ha “PARFIMO.BG” no HaunMH, KONTO N103BOJIIBA HETOBOTO ChXPaHsIBaHE
U BB3IPOU3BEXKIAHE.

[Ipu nonbyiBaHe Ha 3asBICHUETO 3a peructpanus [loTpedburensT e urbxKeH Ja NpeaocTaBu
I'BJIHU M BEPHU JTAHHU OTHOCHO CaMOJIMYHOCTTA (32 (PU3UUECKUTE JIMIIA), IPABHUSA CTATYT (32
IOPUIMYECKUTE JIUIA) U IPYTUTE U3UCKYEMH OT ellekTpoHHaTa ¢popma Ha ,,PARFIMO.BG”
JTAaHHU, KaKTO U Ja I'M aKTyalus3upa B 7 (ceaem) JHEBEH CPOK OT TSAXHATA IPOMSHA.
[ToTpebutensT aexiiapupa, ue € ChIVIaceH Ja MPEeJI0CTaBU Taka U3UCKBAHUTE JINYHU JIaHHHU,
IIPY KOETO rapaHTupa, 4e JaHHUTE, KOUTO MPENOCTaBs B IIPOLECa HA PETUCTpaLus, ca BEPHH,
II'BJIHA U TOYHH U TIPU MIPOMSIHA HA MOCJEIHUTE 11Ie TH aKTyalu3upa CBoeBpeMeHHo. B ciyuait
Ha nipepocraBsHe Ha HeBepHU AaHHKu “PARFIMO.BG” numa npaBo aa npekpatu Ui cupe
He3a0aBHO U 0e3 mpeIu3BecTre MPEIOCTaBIHETO Ha YCIYTUTe, KAaKTO U MOAIbPKaHeTO Ha
peructpauusta Ha [lorpedurens.

[Tpu perucrpanusra cu IloTpeOUTENAT MOTyyaBa YHUKAITHO MOTPEOUTENICKO UME, KOETO MOXKE
na 6bae u nocoyenus ot [lorpedurens umei, 1 maposna 3a JOCTHII 10 YCIYTUTe, JOCTHITHU
npe3 yeobcaiira Ha ,,PARFIMO.BG”.

[ToTpebuTensaT MoXxe 1a yrpasisiBa HOTPEOUTENCKUS cU podui Ha caiita. Upes npoduia cu
[ToTpeOuTensT Moxe:

1. la BUiM UCTOpHSAITA HA HAIPABEHUTE NOPBUKHU
2. la npocnensiBa craryca Ha opbyKaTa

[TotpeburenckoTo ume, ¢ koeto [loTpeduTenar ce perucTpupa, He My JaBa HUKaKBU APYTH
MpaBa, OCBEH U3PUYHO NMOCOUYCHUTE B HacTosuTe OOIIM YCIOBHS .

PGFI/ICTpI/IpaHII/HIT B Ka4€CTBOTO CH HA MPEACTABUTEC HA OPUANYICCKO JIUIEC € JJIBKCH 1a
BBBCAC I'BJIHOTO CU UME U aApPECC, pECIl. HAUMCHOBAHUCTO HA IOPUINICCKOTO JINLIE, KOCTO
npeacTaBiisaBa.

[ToTpeOuTensT € AIBKEH J1a mojara BCHYKH TPUKH U 12 IpearnpueMa Heo0X0IMMUTE MEPKH,
KOHUTO pa3yMHO C€ HaJlarar, ¢ LieJI Olla3BaHe Ha [apoJiaTa CU, KaKTo U J1a He IPaBU JOCTOSHUE
Ha TPeTH JIMLA Mapojara CH U Aa yBenomssa HezabasHo ,,PARFIMO.BG” B ciryuaii Ha
OCBIIIECTBEH HEMPABOMEPEH JIOCTHII, KAKTO U IPU BEPOSITHOCT M CbMHEHUE 3a TakbB. Toil
HOCH OTTOBOPHOCTTA U PHUCKA 3a OIIa3BAHETO HA CBOSITA M1apoJia, KAKTO U 3a BCHUKHU JEHCTBUS,
KOHUTO C€ U3BBPIIBAT OT HErO WM OT TPETO JIUIIE Ype3 U3I0JI3BaHe Ha IapojIaTa My.

V. IOPBYKA

[Totpebutenute u3non3par uuTepdeiica Ha yeodcaiira Ha ,,PARFIMO.BG”, 3a na ckitouBat
JIOTOBOPH 3a MOKYNKO-Tipoax0a Ha npeiaranute ot ,,PARFIMO.BG”.

[Ipu nunca Ha HaMUYHOCT OT AaneHa croka ,,PARFIMO.BG* cu 3ama3Ba nmpaBoTO J1a OTKaxe
mopbUKara.

Crnen n3bupane Ha eIHA WJIU TOBEYE CTOKH, pejuiaranu Ha yebcaiita va ,,PARFIMO.BG”,
[ToTpeburensart TpsOBa Aa 100aBU CHIIUTE B CIIHUCHKA CH ChC CTOKH 32 TTOKYTIKA.



HeoOxonumo e [TorpeburensT na npeocTaBu JaHHU 32 U3BBbPIIBAHE HA JOCTaBKaTa U Ja
n3bepe crocod 1 MOMEHT Ha IUIAlllaHe Ha I[eHaTa, CIe]l KOETO Ja MOTBbPAU MOopbUKaTa upe3
nHTep(eiica Ha caiTa.

[Ipu u3BbpIIBaHE Ha MOpBHUKA, [[oTpeOUTENST MOTy4yaBa MOTBBbPKACHUE IO UMENJI, Ye
IopbhYKaTa My € IpHueTa.

Unghopmayus 3a knuenmu, yyacmeawu 6 npoepamama " Kopexmen maeazun” na
Pazaruvaj.com:

C uen npaBuiHOTO (QyHKIIMOHMpaHe Ha nmporpama KopekteH marasun Ha Pazaruvaj.com
(Naspers OCS Hungary Kft. Anpec: 1074 Budapest, Rakoczi ut 70-72., Jlan. Homep:
HU24868291, Per. No: 01-09-186759) cnen HampaBeHUTE TyK MOKYIIKH UMEHIIBT Ha KIMEHTA
KaKTO ¥ UMEHATa Ha 3aKyIICHUTE CTOKH Iile ObaaT npepocTaBenu Ha Pazaruvaj.com. Taka
MPEJOCTAaBeHUTE TaHHH CITYKAaT 3a ChOMpaHe U MyOJIMKyBaHe HA KIIMEHTCKH OT3MBH. JIMUHHUTE
JIAHHU TIOJTYY€HH 110 TO3U HaYWH ce 00paboTBaT ChITIACHO JCKIIapalusiTa 3a
KOoH(}uIeHIMaTHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakoczi ut 70-72., Jlanbuex
HoMmep: 24868291-2-42, Cpaebna peructpauus: 01-09-186759) e ynbinomoleH
aJIMUHUCTPATOp Ha JaHHHU BHB BPB3Ka C M3MEPBaHE KIIMEHTCKOTO yIOBOJIETBOPEHHE B
pamkute Ha [Iporpamara Kopekten Mara3un. Crnen nokyrnka, e-mail agpechT Ha KIIMEHTa ce
npernpamia keM Pazaruvaj. [Ipenpamanero Ha JaHHUTE € OCHIIECTBSABA C 1€ M3UCKBaHE HA
MHEHHMS OT KJIMEHTUTe U MyOsinKyBaHe uM. Taka npenpaTeHuar e-mail ajgpec ce
aamuHuctpupa ot Online Comparison Shopping Kft. kato nuuau jaHHM 1o Haie
HapexJlaHe, IPU HAJIMYMETO Ha ChOTBETHUTE JOTOBOPH U YCIIOBHUS 32 ONla3BaHE CUT'YPHOCTTA
Ha JIAHHHTE.

E-mail agpechT ce arMUHHECTpHpa U 3aITUCBa KaTO JIMYHU JTaHHH, C [1eJ1 M3MEpBaHe Ha
KIIMEHTCKO YI0BJIETBOPEHHE U C KOHKPETHU OU3HEC LIEJIH, CPelly KOUTO MOJKE J1a U3IPaTUTe
BBb3pakeHHE Ha HamwMTe ajpecu. BamuaT e-mail aapec ce cbxpansBa or Pazaruvaj (Online
Comparison Shopping Kft. H-1074 Budapest, Rakoczi ut 70-72.) kaTo aAMUHUCTPATOP Ha
JIaHHH, C 11eJI IPOYYBaHMS U Upe3 MOMOIITA Ha BEIPOCHHUIIH.

MonuMm aa 00bpHETE BHUMAaHUE, Y€ B paMKUTE Ha MporpamMa KopekTeH Mara3uH JaHHHUTE Ha
KJIMEHTHTE Ma3apyBamu oT Parfimo.bg ce 3ama3Bar B 6azara nannu Ha Pazaruvaj.com (umeiin
aJipec u UMe Ha 3aKyrneHus NpoayKT). ChriacHo AeKiIapaiusaTa Hi 32 KOH(OUISHITHATHOCT,
TE3W JJAaHHH HE Ce MPEJOCTaBAT Ha TPETH CTPaHU. AKO KeraeTe UMEHIT aapechT Bu a He
O0b1e 00paboTBaH U MpenocTaBsiH Ha Pazaruvaj.com, MoJIst 1a HE YBEJJOMUTE CBOEBPEMEHHO
3a ToBa Bamre nckane Ha elleKTpoHHATa HHU Toma: info@parfimo.bg

TecrepuTe He ca mpeqHA3HAUEHH 3a JIMYHA YIOTpeOa, a ¢ el M3MpoOBaHe Ha apoMaTa WIIn
TECTBaHE HAa KO3METHYEH MPOJYKT IpHU Mpoax0a B MarasuH WIH ThPrOBCKU OOEKT.
[ToppuBaiiku TecTep, KyImyBaubT C€ CUUTA 32 3aMl03HAT C TO3W (aKT U Ce 3aIbJDKaBa Ja He
M3II0JI3BA TECTEPa 3a JINYHA yNOTpeda WK Ja To MpenpoiaBa Ha TPETH JIUIIA.

“PARFIMO.BG” uma mpaBo J1a OTKa)e J1a CKJIFOYH JI0TOBOp ¢ HeKopekTeH [loTpeduTer.

“PARFIMO.BG” uma npaBo na tpetupa [loTpeduren KaTo HEKOPEKTEH B CIydanuTe, KOraTo:



1) e Hanuue HecnazBaHe oT cTpaHa Ha [lorpeduTens na O6uUTE yCiaoBuUs;

2) e yCTaHOBEHO HEKOPEKTHO, apOTaHTHO WUJIU Ipy0O0 OTHOILIECHUE KbM MPEJICTAaBUTEINTE HA
“PARFIMO.BG”

3) ca ycraHoBeHU cucTeMHH 310ynoTpedu ot [Torpedutens cnpsimo “PARFIMO.BG”.

VI. KAK JA HAIIPABUM ITIOPBYKA

[TopbukuTe ce mpueMar Ha caiita 24 yaca B ICHOHOIIMETO, 7 THA B CEAMUILIATA, BKIFOUYUTEITHO
B [TIOYMBHUTE JHU U B JHUTE HA O(DUIIMATHUTE MTPA3HUIIM. 3a J1a Ce TeHepupa MopbuKa mpe3
caiTa, He € 3abJDKUTEITHO JIa perucTpupare norpeourencku npodui. [loprusanero Ha
oTpeJiesieHa/u OT MOTPEOUTENS CTOKA/U Ce M3BBPILBA 110 HAKOJIKO HAYHHA!

e NOPBYKA Mpe3 caiiTa - MOXKETE Ja HAIIpaBUTE MOPBHUKA IPE3 caifTa, aKTO U3I0JI3BATE
Ooyrona "Kymnere", KOTO ce HaMUpa JJO BCEKH HATUYEH MPOAYKT. To3u OyToH n06aBs
n30paHus MPOIYKT B NOTPEOUTEIICKATa KOIIHUIIA, CJIET KOSTO OTPEOUTEIAT nMa
BB3MOKHOCT /1a 100aBH OIIE MPOJYKTH B HEs WM Ja IPOABIKU KbM 3aBbpIIBAaHE HA
noppukaTa. [Ipu 3aBbpiIBaHE HAa MOpBHUKATA, IOTPEOUTENAT UMa Bb3MOKHOCT Ja
Ipersiena NpoAyKTUTE, KOUTO € PEIInI 1a 3aKyIH, TEXHUTE LICHHU U KpailHaTta cyma 3a
IUIallaHe, KakTo U Jia c€ BB3IO0JI3Ba OT AOII'BIHUTEIHO HAaMaJIEHHe, aKko pa3sioJiara ¢
Bayuep 3a OTCTBIIKA WK APYT NMpoMoIMoHaeH KoA. [TorpeduTensaT Moxxe a 3aBbpIIM
MOpBHUKATa C BeYe PErUCTPUPAH MOTPEOUTEIICKH PO, 1a pETUCTPUPA HOB PO
WJIM CaMo J1a TIOITbJIHY M3MCKBAHUTE JIaHHU 3a IUIaTell U MOoJIyJyaTell Ha IpaTKaTa:
MMeHa, e-mail, TenedoH, aapec, kKakTo u /a n3dbepe HaunHa Ha riamane. Cien
¢buHanTM3MpaHeTo Ha MOopbUKaTa U U3IIpalllaHe Ha Taka HalpaBeHaTa 3asBKa, Ha
noco4yeHust e-mail mie 671 U3NPATEHO MOTBBPKACHNUE ChC 3alKica Ha BbBEACHATA
uHpopmanus. 3a BCeKH eTaln oT 00paboTBaHETO Ha MOphUKaTa (MOTBbpKIaBaHe Ha
HaJIMYHOCT, U3IpalllaHe U IPYTH) MOTPEOUTENSAT 1€ ObJe YBEJOMSIBAH C OT/EJIEH e-
mail, kaTo cTaTyca Ha TeKyllaTa, KakTo M Ha MPEeIUIIHNA TOPbUYKH, TOTPEOUTENAT
MOJKE JIa CJICAN U OT CBOS MOTpeduTescku mpodmt B Www.parfimo.bg, ako e
U3I0JI3Bal TaKbB.

e nopbUKa no TejedoHa — MOXKETe J1a HopbyuaTe U Ha Tenedon 02 47 48 700, kaTo Halll
ChTPYAHUK L€ preMe nopbukara Bu u me Bu acuctupa. Ilotpeburenst npasu
3asiBKa 3a MOpBhYKa HA MOCOYEHUSI TeJIePOH 3a U30paHUTE OT HETO CTOKH, KaTO
IIPeI0CTaBs Ha oneparopa Ha www.parfimo.bg HeoOXxoauMuTe TaHHU 32 U3BBPLIBAHE
Ha JIoCTaBKaTa (MMe Ha MoJyJaTell, aipec Ha JOCTaBKa U T.H.) U APYTU CHEIHaIHU
M3HMCKBAHUA 32 U3IIBJIHEHUE Ha TIOPBUYKATa, aKO UMa TAKUBA.

e IOPBYKA Ype3 YaT HA )KUBO € ONEPaATOP- U3MOJI3BANTE YaT MPo30pera, KOMTo
MOJKETE J1a HAMEPUTE Ha caiiTa U 11le UMaTe Bb3MOXKHOCT J1a 3a7eTe Bai Bbpoc kbm
npodecroHanHO 00YYEHUTE HU CHTPYIHUIM WK J1a HAIIPaBUTE MOPHYUKA, KaTo 111e
MIOJIyYUTE I'bJIHA TIOMOIIL B LIENHSI ITPOLIEC

* IOPBbYKA Ype3 peH CTPAaHULIATA HU BbB DelicOyK - TOBa € IPYT U ChIIO MHOTO
JieceH M y100€H HauuH J1a 3a/1a7ieTe CBOM BBIPOC WM Ja HalpaBUTE MOPBUKA Ype3
Hamiata ¢pupMmeHa ctpanuiia BbB DeiicOyk. 3a 1a HapaBUTE TOBA € HYXHO caMo Ja
Xapecare CTpaHMLaTa HU U J]a HU U3MpaTUTE B JIMYHO chOIeHne Bamero nutane nim
MIPOJYKTH, KOUTO kKejaere Aa nopbyare. OCTaHAIOTO 111€ HalPaBH Halll ChTPYIHUK
BMecTo Bac. Xapecaiite HamaTa ctpanuia BbB @eiicOyk 1 yyacTBaiTe B UTPUTE U
KOHKYPCHTE C Harpaau, KOMTO C€ OPraHU3HUpaT TaM BCsAKA CEAMULA:
https://www.facebook.com/parfimo.bg/
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e MOPBbYKA Ype3 ejeKTpoHHA momra (email)- ToBa e npyr HauMH aa 3a71a1eTe CBOM
BBIIPOC WM J]a HAIIpaBUTE MOPBUKa JIECHO U yA00HO. M3nparere Bamero 3anutBane
na: info@parfimo.bg u HamuTe npodecrHoHaTHN KOHCYITAHTH 1€ OTTOBOPST B Haii-
KPATKH CPOKOBE U 1ie Bu acuctupar npu Hyx1a

[TopbukuTe M 3aIUTBAHUATA OT CTPaHA HAa KIIMEHTUTE ce 00pabOTBAT OT ONEPaTOPUTE HA
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. [TomapbKbT KbM BCSKa MOPBUKA, MOXKE J1a
OB/ pa3InyeH, B 3aBUCUMOCT OT TEKYLIUTE IPOMOIMH KbM MoMeHTa. Parfimo.bg cu 3ana3sa
MIPaBOTO J1a IpaBU IPOMEHH M KOPEKIMH Ha MpejlaraHuTe NoAapbLy, CIPSIMO BUAA HA
MOMEHTHATa IIPOMOLIUSL.

Bcuuku n300pakeHus 1 OnMcaHus Ha POJYKTH B caiita Www.parfimo.bg ca
OPUEHTUPOBBYHHU, C HHPOPMATUBEH XapaKTep U MOAJICKAT HA IPOMECHH.

Parfimo.bg He HOCH OTTOBOPHOCT OTHOCHO (haOpUUHUTE OMAKOBKH HA MPOIYKTUTE (HATP., HO
HE caMo - JIUIICa Ha 1ei0(daH, X0J0rpaMHH CTUKEPU U IPYTH), KAKTO M IPOMEHHU IO apomara,
KOUTO MPOU3BOJUTEINTE TIEPUOJUYHO U3BHPIIBAT B TOAMHUTE MPH pePopMyIHpaHe Ha
ChLIECTBYBAILld APOMATH.

Tecrepute Ha napdromMu He ca mpeaHA3HAYCHH 32 TUYHA yHoTpeda OT moTpedbuTennTe, T.e. Te
ca ImpeaHa3HaueHH 3a Mpoaaxoa ¢ 1en u3NpoOBaHe W/WIIK TPEACTaBIHE HA JaJIeH apoMar B
THPrOBCKU 00EKTH, Mara3uHu, MPe3eHTAlNU U Ap. BCHUKY 11eHH, BKIIIOYUTEITHO
MIPOMOILIMOHATTHUTE IIEHU Ca BAIMIHU JI0 MOMEHTA, B KOMUTO MPOIYyKTa ObAe U3TETIICH WU
n3uepnan. OTCTHIKHN HEe MoraT J1a ObJaT KOMOWHUPAHU U JOOaBSHHU.

VII. HEHA HA ITIOPBYKATA

1. IlenuTe Ha MpeaIaraHUTE CTOKU ca Te3H, IOCOYeHHU Ha yeOcaiita Ha ,,PARFIMO.BG” kM
MOMEHTA Ha U3BBPIIBAHE HA IOPBUKA, OCBEH B CIIy4yau Ha OYEBM/IHA TPEIIKa.

I_ICHI/ITC Ha CTOKUTC BKJIFOUBAT I[I[C, B CJIy4auTEC, B KOUTO € MMPECABUACHO HAYUCIISIBAHCTO MY.

,PARFIMO.BG” cu 3ama3Ba npaBoTo J1a IPOMEHs 0 BCSIKO BpeMe U 0e3 Mpenu3BecThe
HCHUTC Ha MpCAJIaraHuTe Ha calita CTOKH, KaTO TaK¥MBa IPOMCHHU HsAMA A 3acArat B€4C
U3BBPUICHU TOPBYKH.

2.3a MMOPBHYIKH Ha CTOMHOCT A0 25 1B ce HAUUCIIIBA JOIIBJIHUTCIIHO TaKCa 2 1B 3a OIIAKOBKA U
IMaKCTUpPAHE Ha IIpaTKara. HauncnsBaHeTo Ha Takca olmakoBKa 3a IIpaTKu C HUCKa
ce0eCcTOMHOCT HU IToMara Ja IOKPUEM pa3xXoJuTe, CBbp3aHu C OITIAKOBBYHUTE MaTCpHaIn U
pa60TaTa Ha CKJIaJOBUA IEPCOHAJI.

3. ,,PARFIMO.BG” Moe na mpeaocTaBsi OTCTBIIKU 32 CTOKUTE, MIpeIjiaraHy Ha caiTa,
CBIIIACHO OBIATAPCKOTO 3aKOHOIATEICTBO M MpaBmia, onpeaeneHu ot ,,PARFIMO.BG”.
[IpaBunara, NpuI0KMUMU 32 TAKMBA OTCTHIIKH, Ca HATMYHU HA MSICTOTO, KbJIETO € MOKa3aHa
orcTbnkarta. OTCTBIIKK MOTAT J]a C€ MPEOCTABAT MO pa3indHu (GOpMH (HAIp. TPOMOIINH,
OTCTBIIKH 32 JIOSUTHOCT, MPEIOCTaBIHA UHIMBUIYAIHO, HA CIIy4aeH MPHUHIIUI WIH B pe3yJITaT
Ha y4acTHE B ChCTE3aHUE WIIH KIMEHTCKO MPOYYBaHE).

Pa3znuyHuTe BUIOBE OTCTHIIKK HE MOTAT J1a c€ KOMOMHUPAT MPH MOPbUYKA U 3aKylyBaHe Ha
eHa ¥ Chllla CTOKA.


https://www.parfimo.bg/
https://www.parfimo.bg/

VIII. HIPOBJIEMU ITPU NBITBJIHEHUE HA ITOPBUYKATA

Wsneiaaenuero Ha Bamara IMOpBHUKa MOXKE 11a 6’[;,[[6 BBIINPEIATCTBAHO ITOpaau HAKOS OT
CJICOHUTC NIPpUYHUHU:

1. Enna uiam BCUYKK OT MOPBUYAHUTE CTOKH HE Ca B HAJIMYHOCT- B TO3M CIIy4ail HUE 111e
YCTaHOBUM KOHTAKT ¢ Bac B Hali-KpaTbK CpPOK.

2. He e u3BbplICHO II1amIaHe (3a0aBsiHe Ha IUIANIAHETO) OT CTPaHa Ha MOTPEOUTENs, ako €
n30pan GaHKOB MPEBOI.

3. [ToTpebuTensT € MoCOYMII rpellieH UK HEelTbJIeH aJpec 3a JOCTaBKa.
4. Jlunica Ha akTyaJieH Tese()OH 3a KOHTAKT C MOTPEOUTEIsI.
5. Texaudecku mpodaem

HpI/I BBb3HUKBAHC Ha HpO6JIeMI/I C JOCTaBKaTa I10 Hallla BUHA BCUYKHW JOIIbJIHHUTCIHHA pa3sxoau
0 M3IpaIlaHe WK PUEMaHe Ha CTOKHUTE Ca 3a Hallla CMETKa. BbB BCHUKU OCTaHAJM CITy4an
MOCJIEIBAIIO M3MpalllaHe Ha TpaTkKara e Obje 3a Bama cmerka.

IX. HAYNHU HA TIUVTAIITAHE

Korato ITorpeOuTensaT Bpbllla CTOKa ¢ IPaBOTO Ha Bb3CTAaHOBSABAHE Ha 3aIllaTeHaTa cyma

Mopajii KakBaTo U Ja OUJI0 MpUYMHA, lIeHaTa, OOEKT Ha Bh3CTAHOBSIBAHE, CE HaMaJIsiBa ChC
CTOMHOCTTA Ha MOJy4YeHaTa OTCThIIKA, IPUIIO’KEHA BbPXY CTOKATa, U caMO JAEHCTBUTEITHO

IJIaTeHaTa CyMa IOJUIEKH Ha Bb3CTaHOBSIBAHE.

1) IMoTpebuTensIT MOXKE J1a 3aIUIaTH [IeHATa Ha TIOPHYAHUTE CTOKU KAaTO M3IMOJI3Ba MO CBOM
n300p eaHa oT U30poeHuTe Ha yebcaiita Bp3mMoxkHocTH. Ha Caiita € Bb3MOXKHO IUIalaHe upes3
HAJIOXKEH IIaTeX, B Opoii(royyaBaHe Ha rpaTkara Ha MsACTO OT oduca) 1 upe3 OaHKOB
HPEBO/I.

1. [Inamane ¢ HAJTOKEH MJIATEXK: TIPH MOJTyYaBaHEe Ha CTOKATa IUIAIaTe AbDKMMaTa cyMa Ha
Kypuepa

Axko [Torpeburenst usdbepe onuusara 3a J0CTaBKa ¢ Kypuep U IJIallaHe ¢ HaJIOKEH IUIaTex,
TOU TpsIOBa Jla 3arIaTH [IeHaTa Ha TOPBhYAHUTE ApTUKYIIH 3a€THO C [[eHaTa 3a JOCTaBKa Ha
KypHepa Ipy MoJy4aBaHETO Ha CTOKaTa.

2. [Inamaxe ¢ kapTa: KJIMEHTHT 3aIljalla CBOSITa MOpbhUYKa C KpeIuTHA/AeOuTHA KapTa
BEJHAra cjieJl HEMHOTO Ch3/1aBaHe.

Cren xaTo 3aBbpIIMTE IOPHUYKATA CH, e Ob/IeTe MPEHACOYCHN KbM CUTYPEH U 3amuTeH 3D
Secure mopTai 3a 0e30MacHu IUIAIIAHUS, KOUTO TapaHTUpa CUTYPHOCTTA Ha BALIUTE JIUYHU
nanuu. Parfimo.bg He 06paboTBa u He chxpaHsiBa HH(OPMaLKS 32 KAPTOBUTE JaHHH Ha
KJINEHTUTE.

[Tpuemar ce kpenuthau kaptu: VISA, MasterCard, Maestro. [TnamianeTo ce u3BbpiiBa
upe3 smreH3upad ot bHb mnatexxen onepatop myPOS.



HOBO! Mosxere aa 3amiartute u upe3 Google Pay / Apple Pay wmu iCard.

3. [lnamane mo 0aHKOB BT (0AHKOB MPEBO/): 3aIJIANIAHETO HA IBHKMMATa CyMa Ce
U3BBPIIIBA Upe3 OAHKOB MPEBOJI B yKa3zaHarta oT WWw.parfimo.bg 6ankosa cmerka. Cruen
MoJTyyaBaHe Ha cymaTa B Hamata 0aHKOBa CMETKa, HUE IIIe u3MpaTuM nopbhukata Bu. B To3u
cilyyall IpH MoJydyaBaHe Ha CTOKATa HE JBbJDKUTE TUJIAlllaHe Ha Kypuepa.

Axo ITotpeburenar nzdepe METO/] Ha TUIAIIaHE, BKIIOYBAII TPETa CTPAaHA - JOCTABUMK Ha
IUIaTeXHU ycuyrd, [lorpeduressit Moxke a ObeTe 0OBbp3aH OT pa3nopeIONTe U YCIOBHUITA
W/WJM TAaKCHTE HA TaKaBa TpeTa CTpaHa.

»PARFIMO.BG” He HOCH OTTOBOPHOCT, aKO JJaJIcH METO/I IIJIalllaHe, BKJIIOYBAII] TPETa CTpaHa
- JIOCTAaBYUK HA IJIATEKHHU YCIyTH, HE € HAJIMYEH WJIU 10 IPYT HAaYMH HE (PYHKIIMOHUDPA
opa iy MPUIMHU, KOUTO HE MOTAaT Ja ObJlaT BMCHEHHU BbB BuHA Ha ,,PARFIMO.BG”.

X. OTKA3 OT AO0T'OBOP

(1) IToTpebuTenAT MMa IPABO J1a C€ OTKAXE OT JOTrOBOpa Oe3 J1a MocouyBa NMpuYnHa, 6e3 1a
JbJIKU 00€31IETeHNE WIN HEeyCTolKa B 14-1HEBEH CPOK, CUMTAHO OT JaraTa Ha IpUeMaHe Ha
ctokute oT [loTpeduTens uiu oT TPETO JIHIIE.

3a f1a ympaskHu IPpaBOTO CH MO HACTosIIaTa Kiaysa, [lorpedurensT TpsOBa 1a yBe1oMu
HensycmucieHo ,,PARFIMO.BG” 3a perieHueTo cu Jia ce 0OTKaxke OT JOTroBOpa, KaTo
WHIUBUAYyATH3UpPa CTOKUTE, KOUTO XKellae Aa BbpHE, Upe3 MPEeAOCTaBsSIHE Ha BCHUKH JaHHU 32
OCBIIIECTBEHATA TTOPHYUKA U IOCTABKA, BKIFOYHTEITHO, HO HE CaMO: ChIbPIKaHNE U CTOHHOCT Ha
MophYKaTa, JaHHH Ha JIMIIETO, HAlIPaBWJIO TIOPhUKATa, IaHHU Ha JIUIETO, IPUETIO JOCTAaBKaTa,
W J1aTa Ha JIOCTaBKara.

,PARFIMO.BG* ny6nukyBa Ha caiita cu ¢popMyJIsip 3a yIpaKHsIBaHe [IPaBOTO Ha OTKa3 OT
JIOTOBOpA. 3a ynpaxHsiBaHe nmpaBoTo Ha oTka3 ,,PARFIMO.BG* npenocraBs Ha motpedutens
BB3MOKHOCT 32 M300p Ja MOIBJIHU M J1a U3MPATH MO eIEKTPOHEH BT Ype3 HHTEPHET
CTpaHulaTa cTaHJapTHUS (GOPMYJISIp 3a OTKa3 WIK APYTro HEIBYCMUCIIEHO 3asiBieHue. B Te3u
ciryyau ,,PARFIMO.BG* He3abaBHO u3Mpaliia Ha MOTpeOUTENsE HOTBBPKACHUE 3a
[I0JIy4aBaHE Ha OTKa3a My Ha TPacH HOCUTEIL.

N3rernere: ®opmyiiap 3a 0TKa3 OT JOTOBOP

B cvoTBercTBHE € pasnopeadute Ha wi. 55 ot 33I1, moTpeOuTensrt e JIbKeH Aa ChbXpaHsIBa
MOJTYYE€HUTE CTOKH, TIXHOTO Ka4yeCTBO M 0€30MacHOCT O MOMEHTA Ha TAXHOTO BPBIAHE TIPH
www.parfimo.bg. BpB Buza, B KOMTO ca OMIIN MOTyYEHHU.

[ToTpebuTensT e ITb>KEH /1a BbPHE CTOKUTE 32 CBOS CMETKa, KaTo T'M Mpeaie Ha
»PARFIMO.BG” nnu Ha yrbJIHOMOIIEHO OT MOCJIETHOTO JIMIE, B CPOK OT 14 HM OT ;arara,
Ha KosTO [ToTpeOuTensT e ynpaKHUI MpaBoOTO CH Ha 0TKa3 OT JOTOBOpA.

IIpu BpbIIaHe cTOKAaTa TPSAOBA /1a € B OPUTMHAJIHATA CH ONAKOBKA, 0€3 cJjieau OT
ynorpeda UM HApylIaBaHe HA ThbProBCKHsl BUA(HANP. pa3KbCaHA ONAKOBKA, 1eJ0(aH,

NpEMaxXHATH €TUKETH, JUIICBAIIIA YaACTH U )lp.).

Bpbane uiu 3aMsiHa Ha Pa30NaKOBaHU W/ MJIM TECTBAHU NMPOAYKTH He ce H3BbPIIBA.


https://www.parfimo.bg/
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»PARFIMO.BG* nma npaBo Aa OTJI0)H Bb3CTAaHOBSIBAHETO HA IUIAIAHUATA JI0 NTOJTy4YaBaHe
Ha CTOKHTE 00paTHO WJIM JOKATO He OBbJe MPEACTaBEHO I0KA3aTEJICTBO, Y€ € CTOKHUTE ca
M3IPATeHH 00PAaTHO, B 3aBUCUMOCT OT TOBA, KOE OT JBETE CHOUTHS € HACTBITHIIO TIO-PaHO.

B ciy4aii ue [ToTpeOuTensT He U3IBIHU 33IBDKCHUETO CH 110 aJliHes 5, 6e3 1a yBeIOMHU
,PARFIMO.BG” 3a 3a6aBsiHeTO 1 0€3 J]a MPEIOCTaBH YBAKUTEIIHA IPUUUHA 32 CHIIOTO, CE
CUHTA, Y€ TOU € OTTETIINII U3SIBJICHUETO CH 33 YIPAKHIBAHE HA OTKa3 OT JIOrOBOpa.

Koraro BbB Bpb3Ka ¢ U3IIBIHEHHUETO 1O JoroBopa ,,PARFIMO.BG* e nanpaBui1 pa3HOCKH U
[ToTpeOuTensT ce oTkaxe oT Jorosopa, ,,PARFIMO.BG* nma npaBo aa 3aabppxu
ChOTBETHATa cyMa 3a HalpaBEHUTE Pa3HOCKU WJIM J1a U3UCKBA TAXHOTO ILIAIIaHe.

(1) IlorpeOuTenst HAMa OpaBo Aa ce OTKaKe OT JJOr0BOpa B ClIyyail ye MpeIMET Ha ChLIUS ca:

1. croxu, n3paboTeHN MO MOPHYKA HA TOTPEOUTENS UK CHOOPa3HO HErOBUTE WHAMBUYATHA
U3UCKBAHU

2. KO3METUYHU MPOAYKTH, KOUTO ca (padpuuHOo He3arneuaTaHu u 0e3 mpenazeH cTukep(safety
sticker), OTBOpeHHM KO3METHUYHU H JPYTH MPOTYKTH, KOUTO BIU3AT B MPSIK KOHTAKT C KOXKATa.
[Topanu XurneHHO-3paBHU NPUUYMHU BPBIIAHETO HA TAKMBA CTOKU € HEBB3MOXKHO.

»PARFIMO.BG” Bb3cTanoBsiBa Ha [loTpeOuTens 3amiaTeHaTa OT HEToO 1I€HA 3a BbPHATHUTE
CTOKH.

TpancnopTHUTE pa3xo/au 1Mo BphIIaHEe Ha CTOKAaTa OT KiIMeHTa KbM WWW.parfimo.bg ca 3a

cMemKa Ha KaueHma, KaTo HEroBo IpaBo € Aa n3depe Janu Aa s JoHece JIMYHO B ouca Ha
MarasuHa Wiu Ja s u3lpatu 1o kypuep. AapecsT e rp. Cinusen 8800, yi. YepHo Mmope 20,

BX.A, eT.1, oduc 3

Koraro mosyuenara oT moTpeOHTeN CTOKAa HE ChOTBETCTBA HA XapaKTEPUCTUKUTE, TOCOUCHH B
CTpaHMIIaTa Ha OHJIAMH Mara3uHa, pa3XxoJUTe MO BPBIIAHETO HAa CTOKATA ca 32 CMETKa Ha
www.parfimo.bg. B To3u ciaydaii KITHEHTHT 3aABJIKATEHO TPIOBA J1a M3MPATH CTOKATa
00paTHO KbM Hac, upe3 Kypuepcka pupma Crimau, kaTo mocouu mnoy4daren pupma by
Cenrraron EOO/I, o gorosop.

Bvpuamu kem Hac npamku ¢ HAL0HCeH NIAMENC UTU HAYUCTIEHa MAKCA 00CMABKA HAMA 0a
ovoam npuemanu!

"PARFIMO.BG" Bp3cTaHOBSIBa B IIBJIEH pa3Mep 3arjiaTeHara oT MOTpeOuTeNsi CTOMHOCT Ha
BbpHATaTa CTOKA HE M0-KbCHO OT 14 IHU, CYMTAHO OT JaTaTta, Ha KOATO MOTPEOUTEIIAT €
YIPa>XHWI IIPAaBOTO CH Ha OTKa3 no wi. 55 ot 3311

XI. TAPAHIIMU U PEKJIAMAIIUA

(1) [HoTpeOuTensAT € JUIbKeH /1a NPOBEpH ChIAbP)KaHUETO HA IPAaTKaTa CU MPH MOJTy4aBaHETO
11 OT KypHepa U Jla Ce YBEpH, Ye CTOKUTE ca B u3psaaeH Bua. Cres KaTo mparkara € nojiydyeHa
OT KJIMEHTa, HUE CYMTaMe, Ye T4 € rpuera 0e3 Bh3pakeHHsI U poOIeMHU U IMOCIIEIBALIH
JOI'BJIHUTEITHY MTPETEHIMU 32 TPAHCIIOPTHU Je(EKTH WM JMIICU HE MoraT Ja Ob1aT
MpesIBSBAHHU.
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»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3jiMKa B [IBETOBETE, KOSATO C€ JbJKU Ha
€CTECTBEHUTE PA3IMYHUS IIPU BBH3IPOU3BEKIAHETO HA IIBETOBETE OT PA3TUYHUTE MOJICTH
MOHUTOPH.

[TosiBaTa Ha anepruyHa peakiys Wiu ApYyT Mo100eH 3paBOCIOBEH MIPOOIeM HE € B pe3yJiTaT
Ha JIeeKT Ha IPOAYKTA, a B MHAUBHUIyallHATa PEAaKLMs Ha BCEKU KbM ChCTaBKHTE, KOUTO Ca
BJIO’KEHH B CaMUs IPOIYKT.

Bceuuku cToku, KOUTO MOAJIEKAT HA TAPAHIIMOHHO 00CITyKBaHe, ca MPUAPYKEHU OT
HEO0OXOIUMUTE TIOKYMEHTH ¢ HHpopMaIus 3a cpoka (24 mecena), yCIOBUsATa U MICTOTO Ha
rapaHIMOHHOTO 00CITy>KBaHE.

HOTpe6I/ITeJ'I$IT HC MOXKC aa OCIIOPpU CbOTBETCTBUCTO HA HOTpe6I/ITeJ'ICKaTa CTOKa C J0roBopa
3a npona>K6aTa I>I, KOrato Ipu CKJIOYBAHCTO Ha AOTOBOpa € 3HacJI UK HC € MOI'bJI 1a HC 3HAC
34 HCCBOTBCTCTBHCTO.

(1) IlorpeOuTenstT nMa npaBo Aa NpeAsBH peKjamalis Ha CTOKaTa, He3aBUCUMO OT TOBa JIaJu
IIPOU3BOIUTEIIAT UM ThPrOBELBT € MPEIOCTaBUI ThPIrOBCKA IapaHIiMs Ha CTOKATA.

Korato ynoBiieTBOpsIBAHETO Ha peKaMalusiTa ce U3BbPIIBA Ype3 3aMsIHA HA CTOKATa C JApyra,
CBHOTBETCTBAIIA HAa IOTOBOPEHOTO, ,,PARFIMO.BG* mie 3ama3u na norpedutes
I'bPBOHAYATHUTE FAPAHIIMOHHH YCIIOBHSI.

(2) Ilpu mpensBsaBaHe Ha peKJIaMallMATa HA CTOKA OTPEOUTETAT MOXKeE J1a MPEeTEeHANpa 3a
BBH3CTAHOBSIBAHE Ha 3aIUlaTeHaTa cyMa, 3a 3aMEHSHE Ha CTOKaTa C Jpyra, CbOTBETCTBAIlla Ha
JIOTOBOPEHOTO MITU 32 OTOMB OT IleHaTa. PeknamarusiTa ce mojaBa mucMEHO 4pe3 MOCOYCHUS
HMMEIAI, TI0 TIOIa WK MOoAaIeHa 10 ajapeca Ha apyxecTBoTo. “PARFIMO.BG* npencrass na
caiita cu JOCTBHI 10 POPMYJISp 3a peKIamalus.

N3rernere: @opmyiiap 3a pexjiaMaius

KnuentosT CJICABa Ja MpEAOCTaBU SACHA, IT'bJIHA U HCABYCMUCIICHA I/IH(l)OpMaIH/Iﬂ 3a
BB3HUKHAJIMS Ka3yc B MMCMeHa (hopMa U B 3aKOHOBO YCTAHOBEHUS CPOK 3a MPEIABsIBaHE Ha
pekamarius Ha enekTpoHeH azapec: reklamacia@parfimo.bg

[Tpu npensBsiBaHe Ha peKIaMalus MOTPEOUTENAT IOCOYBA MPEIMETa Ha peKaMalusiTa,
MPEINOYUTAaHUS OT HEro Ha4MH 3a yIOBJIETBOPSIBAHE HA pEKIaMaIusaTa, CbOTBETHO pa3Mepa
Ha MpeTeHpaHara cyma, u ajpec, TeaedoH u email 3a KOHTakT. 3a a 0bJie Ka3yChT
pas3pelieH BbB Bb3MOXKHO Hal-KPaThK CPOK, JKEJIATEITHO € J1a TPUIIOKUTE U CHUMKOB
MaTepHal(caMo ako Ka3ychT Kacae KOHKpETeH/HU poayKT/u). Cies kaTo Ka3ychT Obie
pasrienaH u 00paboTeH, e MOTy4nTe MICMEH OTTOBOP HA MMEHIT agpeca, OT KOWTO e
npensgBeHa pexiamanusira (Parfimo.bg He Hocu OTTOBOPHOCT NPU €BEHTYaTHH MTPOOJIEMH
HE3aBHCEIH OT HAC 32 T0JIyYaBaHETO Ha ChOOIIEHUETO B 3aKOHOBO YCTAaHOBEHHUS CPOK).

[Ipu momaBaHe Ha pekyIaMaIys TOTPEOUTENSIT 3aIBIDKATEITHO CIIeBa A MPUIIOKH U
JIOKYMEHTHUTE, HA KOUTO C€ OCHOBaBa MIPETEHIIUATA, 4 UMEHHO:

1. nnamejicen 0oKymenm 3a nonyyenama cmoka (M3/1aBa ce OT Kypuepa Ipu nojiydyaBaHe Ha
mparkara); IpOTOKOJIM, aKTOBE WJIH JIPYTH IOKYMEHTH, YCTaHOBSBAIl HEChOTBETCTBUETO Ha
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CTOKaTa ¢ JJOTOBOPEHOTO; APYTH JTIOKYMEHTH, yCTAaHOBSIBAIIH MTPETECHIIUSTA TI0 OCHOBAHUE U
pasmep.

CpokbT criupa Ja Teue mpe3 BpeMeTo, HE0OX0 MO 3a TIOCTHTaHe Ha CIIOPa3yMEHHE MEKIY
MpoJiaBada u moTpeduTens 3a pemasane Ha copa. Ako “PARFIMO.BG* e npenoctaBun
THProOBCKa rapaHIvs Ha CTOKATa U CPOKBT HA TAPAHIIUATA € MO-IbJIbI OT CPOKOBETE 3a
MpesBsIBaHE HA PeKIaMalusiTa Mo aj. 1, pekiamanusaTa MoXe J1a ce MPEAsiBU 10 U3THYAHETO
Ha CpOKa Ha ThProBCKaTa rapaHiius.

[IpensaBsiBaHETO Ha pekiaMalis HE € IIpeUKa 3a MPEeAsBsIBAaHE Ha UCK.

(1) ,,PARFIMO.BG* nomnbprka peructbp Ha npenspeHuTe pekinamaruu. Ha [Torpedutens ce
M3Mpala JOKyMEHT Ha MOCOYEHHS OT HETO UMEiII, B KOUTO € TTOCOYEH HOMEpa Ha
pekiiaManusTa OT perucTbpa u Buaa Ha crokara. Koraro ,,PARFIMO.BG* ynoBnerBopu
peKIamManusTa, u3/1aBa akT 3a TOBa, KOMTO c€ ChCTaBs B JIBA €K3EMILISIpA U MIPEIOCTABS
3aIBJKUTENHO eIuH ek3eMIuisip Ha [Torpeburens.

(1) ,,PARFIMO.BG* npu ocHOBaTenHa peKiIaMaliusi MIpUBeXk/1a CTOKaTa B ChOTBETCTBUE C
JI0TOBOpa 3a Mpojiaxkda B paMKUTE Ha €JUH MECELl, CYUTAHO OT MPESIBABAHETO Ha
pexnamanusta ot [Totpedutens.

AKO cTOKaTa He € IONPaBeHa U cie]l U3THYAHETO Ha CPOKa I10 MpeIXoAHaTa ajJuHes,
[TorpebuTensaT nma mMpaBo Ja pa3Baly JOTOBOPA U Ja My Ob/ie Bb3CTAaHOBEHA 3aIlylaTeHaTa
CyMa MJIH Jla MCKa HamaJlsiBaHe Ha IleHaTa Ha NOoTpeOuTeICcKaTa CTOKa ChIylacHoO wi. 114 ot
33I1.

[TpuBexnaneTo Ha MOTpeOUTENICKAaTa CTOKA B ChOTBETCTBUE C JIOTOBOpPA 3a Mpojiaxoa e
6e3mutatHo 3a [lorpeOuTens. Toil He ABHKU Pa3XxoAu 3a eKCIeANpaHe Ha MOTpeOUTeNcKaTa
CTOKa WJIM 32 MaTe€pUaIM U TPY[, CBbP3aHU C pEMOHTA U, U HE MOHAcs 3HAYUTEIHU
Hey100cTBa.

(1) Ilpu HECHOTBETCTBHE HA MOTPEOUTENICKATa CTOKA C JOrOBOPA 3a Mpoax0a u Koraro
[ToTpeOuTensT He € yAOBIETBOPEH OT peIIaBaHETO Ha peKjiaMaluaTa, TOi nMa IpaBo Ha
n300p MEXy elHa OT CIEIHUTE Bb3MOKHOCTH:

1. pa3BajidIHC Ha JO0roBOpa U Bb3CTAHOBABAHC HaA 3aIlJIaTCHATA OT HCT'O CyMad; HAMAJISIBAHC HAa
OeHara.

HOTpe6I/ITeJ'I$[T HC MOXE J1a IPETCHAXPA 3a Bb3CTAHOBABAHC HA 3aIljylaTCHATa CyMa UK 3a
HaMaJIIBaHC ICHATA HAa CTOKATa, KOTaTO ThbpTrOBECUBT CC ChIJIACHU a 6T>I[€ HU3BBPIICHA 3aMdHa
Ha HOTpe6I/ITeJ'ICKaTa CTOKa C HOBa WJIM J1a C€ IOIIpaBu CTOKATa B paMKUTE Ha €JIMH MECCI OT
NpeasdaBiABaHC HAa pCKIIaMalluAaATa OT HOTpCGI/ITCJI}I.

ToHproBewbT € ATBXKEH J1a YAOBIECTBOPH UCKaHE 32 pa3BajsiHE HA JOrOBOPA U J1a Bb3CTAHOBH
3aIIaTeHaTa OT MOTPEOUTENS CyMa, KOTaTo CJIe/l KaTo € YIOBJIETBOPUII TPH PEKIaMallii Ha
MOTPEOUTENS Upe3 U3BBPIIBAHE HA PEMOHT Ha €IHA U ChIlla CTOKA, B PAMKUTE Ha CPOKa Ha
rapaHIusTa, € HaIUIIe CJe/Balla I0siBa Ha HEChOTBETCTBUE HAa CTOKATA C JIOTOBOPA 32
npoaaxoa.



[ToTpebuTtensat He MOXKe J1a MPeTEeHANpa 3a pa3BaISIHE HA JOTOBOPA, aKO HEChOTBETCTBHETO Ha
MOTPEOUTENICKATa CTOKA C JIOTOBOPA € HE3HAYUTEITHO U TOBA HE BH3MPENSATCTBA HeWHATA
HOpMaJHa ynorpeoa.

XII. UHTEJIEKTYAJIHA COBCTBEHOCT

(1) IlpaBara Ha UHTEIEKTYyallHA COOCTBEHOCT BbPXY BCUYKU MaTepUaIl U PECYPCH,
pasmnoioxkenu Ha yeOcaiita Ha ,,PARFIMO.BG” (BKIIIOUUTEIIHO HATUYHUTE 0a3U TaHHU), ca
00eKT Ha 3aKpuiia 1o 3aKoHa 3a aBTOPCKOTO MPAaBO U CPOJHUTE MpaBa, IPUHAJICKAT HA
»PARFIMO.BG” uiii Ha ChOTBETHO YKa3aHOTO JIUIIE, TPEOTCTHIIUIIO ITPABOTO HA MOJI3BAHE
Ha ,,PARFIMO.BG”, u He MoraT 1a Ob1aT U3M0JI3BAaHU B HApPYIIICHHE HA JIEHCTBAIIOTO
3aKoHOAATeNnCcTBO. [Ipu KomMpaHe Ui Bb3MPOU3BEKAaHEe HA HHPOPMAITUS BBH OT
JOMYCTUMOTO, KaKTO U MPHU BCAKO APYro HapyllIeHHE Ha MpaBaTa Ha MHTEIEKTyalHa
coOcTBeHOCT BBpXY pecypcure Ha ,,PARFIMO.BG”, ,,PARFIMO.BG” uma npaBoto n1a
MpeTeHupa 00e3IIeTeHUE U 3a MPEThPIIEHUTE MPEKU U KOCBEHU BPEAH B ITBJICH pa3Mep.

OcBeH B citydauTe, KOraTo € U3pu4Ho yroBopeHo, [lotpeburensr He Moxe aa
BB3IIPOU3BEXK/IA, IPOMEHS, 3aJINYaBa, IMyOJIMKYyBa, pa3IPOCTPaHsIBa U pa3riacsBa 1o APYyT
HauyuH MH(OPMALMOHHUTE pecypcH, TyOnMKyBaHu Ha yebcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3agpipKaBa Ja mojiara JbJKUMaTa TpuKa Ja OCUTYPU Bb3MOKHOCT Ha
[ToTpebutens 3a HOpMaeH OOCTHI A0 Npenocrapsuute ycnyru. ,,PARFIMO.BG” cu 3ana3Ba
[IPaBOTO J1a IPEyCTaHOBU JIOCThIA /10 peaocTaBenute yciyru. ,,PARFIMO.BG” uma npaso,

HO HE U 3aJbJKEHHE, IO CBOS MIPElIeHKa J1a H3TPpUBa MH()OPMALIMOHHH PECYpPCH M MaTepHally,

myOJMKyBaHU B caiiTa CH.

XIII. ITPEKPATABAHE U PA3BAJIAHE HA IOI'OBOPA

,»PARFIMO.BG” nma mpaBo 1o cBoe ycMOTpeHue, 0e3 1a OTIpaBs Mpean3BeCTUE Ja
MpEKpaTH €AHOCTPAHHO JI0I0OBOpPA, B ClIy4ail 4e yCTaHOBH, Y€ MPEAOCTABSIHUTE YCIYTH CE
M3IMO0JI3BaT B HApYIlIEHNWE Ha HACTOSIIIUTE OOIIH YCIIOBUS, 3aKOHO1aTEJICTBOTO B PermyOinuka
bearapus u obmonprueTuTe HPaBCTBEHU HOPMH.

OcgeH B ciydanTe, npeABUACHU B HacTosAmuTe OOIIH YCIOBHUS, JOTOBOPHT MEXKY CTPAHHUTE
ce TpeKpaTsBa U MpH MpeycTaHOBsIBaHE Ha neiHocTTa Ha ,,PARFIMO.BG” unu
MpeKpaTsIBaHe MOAIBPKAHETO Ha yeOcaiTa my.

W3BBH MOCOYCHUTE IMO-rope Ciiydau BCAKa OT CTPAHUTEC MOXKE a pa3Bajid HACTOAIIA
AOTOBOP C OTHPABAHC HAa €AHOCCAMUYHO NPCANU3BCCTUC 0 Apyrara CTpaHa B cnyqaﬁ Ha
HCU3II'BJIHCHUEC Ha 3aABJDKCHUATA 110 JOTrOBOpPAa.

[Mucmenara popma Ha JOTOBOpA Ce CUMTA CIIa3eHa C M3MpallaHe Ha ChOOIIeHNEe Ha
eJIeKTpOHHA Mo1a (e-mail), HaTuCKaHe Ha eNeKTPOHEH OYTOH Ha CTPAaHUIIA ChC ChABPIKAHUE,
KOETO Ce€ MOIbJBa niau n3dupa ot [lorpedurens wim ordens3Bade B mojie (4ek OOKC) B
yeOcaiiTa u ip. MOA00HH, JOKOIKOTO M3SBIECHUETO € 3aIMCAHO TEXHUYECKH 110 HAYHUH, KOHUTO
JaBa BE3MOXKHOCT J1a ObJIe BB3IIPON3BEICHO.



XIV. CITACUTEJIHA KJIAY3A

Crpanute nexjaapupar, 4e, B CIydail 4ye HSIKOsI/M OT Kiay3ure o Hactosute OO ycinoBus
Ce OKa)Ke/OKakaT HeACHCTBUTEITHA/U, TOBA HIMA J1a BIeUe HEICHCTBUTEITHOCT HA LIEIHS
JIOTOBOP WJIM Ha JIpyTH HeroBu yacT. HexelicTButennaTa kiaysa mie 0b/1e 3aMecTeHa OT
MOBEJIUTEIHUTE HOPMHU HA 3aKOHA WJIM yCTaHOBEHATa MPAaKTUKA.

XV. ITPHJIOKUMO ITPABO

[To Bcuuku Heypenenu oT HacTosiuTe OOLIM yCIOBUS BBIIPOCH CE MpUJIarat pasrnopeaoure
Ha JICHCTBAIIOTO 3aKOHOIaTeICTBO Ha Penybnuka beirapus.

XVI. JOCTABKA

JlocTaBkata Ha MOPBHYAHUTE CTOKH CE OCHIIECTBABA YPE3 KypHUEP 0 MOCOYCH OT
[ToTpeburens oduc umm agpec 3a JocTaBka Ha TepuTopusTta Ha PenyOnuka beiarapus.
JlocTaBkara e 3a cMeTKa Ha [TorpeOuTensi, OCBEH ako MPOTUBHOTO HE € M3PUYHO YKa3aHO Ha
Caiira.

[Ipeaun u3npamniane Ha nopbUaHara cToka, ,,PARFIMO.BG” uma npaBo z1a ce CBBpKe C
[TorpeOuTens Ha MOCOYEHUS OT HEro TeJaedoH, ¢ IeJT YTOUHSIBaHE Ha JICTAIIHN 3a MOphUKaTa
W/WJH TOCTaBKaTa.

»PARFIMO.BG* He HOCH OTTOBOPHOCT 32 HEU3ITBJIIHEHNE Ha IOPBUYKA B CIIy4auTe, KOraTo
[ToTpebuTtensT e mocouns HEBEpHU, HEITbJIHU /WM HETOUHU JIMYHU JIaHHU, BKIIOYUTETHO,
KOT'aTo € MOCOYMJI HelTbJIeH, HETOUEH U (DUKTUBEH aJpec WU TeaedoH.

JlocTaBkarta ce U3BBPILIBA B CPOKOBETE, ONMCAHU 10| BCSIKA OIIMS 3a 10OCTaBKa B
uHTepdeiicuus Moy 3a nopbuka. [lpu uzppHpennu odcrosrenctsa ,,PARFIMO.BG” cu
3ara3Ba MpaBoTo Jla YIbJDKaBa CpOKa 3a JOCTaBKa, KaTO CBOEBPEMEHHO HH(POpPMHpa 3a TOBA
[ToTpeburens.

HOTD66I/IT€J'I}IT € JIBXKCH J1a Iperjea CTOKAaTa B MOMEHTA Ha JJOCTaBKAaTa M B MPUCHCTBUETO
Ha Kypuepa 1 1a YBCJIOMHU He3a0aBHO IpH YCTAHOBCHH HECHOTBCTCTBHUA, JIMIICH U ITOBPC/IH.
Axo HOTD66I/IT6J'I}IT HC CTOPH TOBA, CC MpUEMA, Y€ JOCTAaBKaTa € MpucTa 0e3 BB3PAKCHUA.

HpI/I HN3BBPIIBAHC HA MCKAYHAPOAHU JOCTABKH, IIPUIIOKUMU Ca MTpaBUJIaTa 3a JOCTAaBKa U
IMoJIydaBaHC Ha IMPATKW Ha CHbOTBETHATA HAIMOHAIHA ITOIICHCKA Cny>1<6a, KaKTO U Ha
CbOTBCTHOTO HAIITMOHAJIHO 3aKOHOAATCJICTBO HA AbpiKaBaTad, B KOATO CC HaMHUPpa MOJIyYaTCJIsAT
Ha CTOKHTC.

Bcuuky nMNopTHU TakcH NMpU BHACSHETO Ha CTOKaTa ca 3a cMeTka Ha [lorpedurens.
[TorpeOuTensaT He MOXe J]a NCKa Bh3CTAaHOBSIBAaHE HA IIEHATa, aKO € OTKa3all Jia IIaTH
MMITIOPTHUTE TaKCH WM J1a noinyuu nparkara. ,,PARFIMO.BG” cu 3ana3Ba npaBoTo aa
MPOMEHs HAIMYHUTE METOJIM Ha JOCTaBKa M IUIAIIAHE W/UIIU YCIOBUATA MO TSIX MO BCSIKO
BpeMe 4pe3 MyOJIMKyBaHe Ha HAJIMYHUTE METOAM Ha JIOCTaBKa U IJalllaHe Ha yeOcaiiTa 6e3
IpYyro U3BECTHE.



XVII. OPTAHM PET'YJIMPAIIU JEHHOCTTA

Opranure, peryaupainu aeHocrra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha
notrpedurens /K3I1/ nu Komucus 3a 3amura Ha muaaute ganau (K3J1/]), cwe cneqnute
KOOpJMHATH:

3a K3IT: « Yeobcaiir: https://kzp.bg/kontakti Tem: 0700 111 22 email: info@kzp.bg aapec: rp.
Codus, . CnaseiikoB, Ned A, et. 3,4 u 6

3a K3JI/1: * Yebcaiit: https://www.cpdp.bg/ Tem: 02/91-53-518 email: kzld@cpdp.bg anpec:
Codus 1592, 6yn. ,,IIpod. LBeran Jlazapos” Ne 2

XVIII. CIIOPOBE

[TorpeburenuTe Morar na m3noi3par EBporieiickara uraropma 3a OHJIAlH pemaBaHe Ha
cnopose (OPC), nocTbnna Ha / http://ec.europa.eu/odr / - eqruHeH mOpTa 3a JOCTHII, KOUTO
M03BOJIsSIBA HA TTOTpeduTenuTe u Thpropuute B EC 1a ypexaar Bb3HUKHAIUTE CIIOPOBETE
MIOMEX]Ty CH.

AnTepHaTUBHOTO pemaBaHe Ha criopoBe /APC/ Mexty moTpeOuTeNu 1 ThproBLIU
IIPEJCTABISABA U3BBHCHAEOHO TOMUPUTEIIHO TPOU3BOJICTBO Ha TOOPOBOJICH MTPUHLIUII.

OO01uTe TOMUPUTETHU KOMUCHUU ChACUCTBAT 32 TOCTUTAHETO Ha CIIOPa3yMEHUE MEX Y
MOTPEOUTENN ¥ THPTOBIH IPH CIIOPOBE 32 JOTOBOPH 3a MPOAak0Oa Ha CTOKH H MPEIOCTABSHE
Ha yCIIyTH.



