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I. YCJIOBUA 3A TIOJI3BBAHE HA PARFIMO.BG

Hacrosmute OOmm ycinoBus ypexaar B3auMOOTHOIICHHITa Mexy ,,biy Cenraron” EOO/,
Hapuuano no-noiay "PARFIMO.BG”, ot eqna crpana, u [lorpeburenute Ha UHTEpHET
CTpaHUIIM U YCIyTH, Hamupaiu ce Ha Caiita (Hapu4yanu mo-nony [lorpeburtenn), ot apyra.

,,biy Cenraron” EOO/] e npysxecTBo, peructpupano 1no Teprosckus 3akoH Ha PenyOmnnka
boearapus ¢ EUK 202844199, cbe cenanuiue u agpec Ha ynpasienue: rp. Cinusen, yi. YepHo
Mope Ne20, odwuc 3, umeitn agpec: info@parfimo.bg, Tenedon: 0700 16 116
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Moust, mpouerere u3LsI0 MyOnukyBanuTe OOIIM yCIOBUS MPEIu J1a U3I0JI3BaTe
MH()OPMAIIMOHHKUTE U THPTOBCKH YCIIYyTH, Tipenarany Ha Caiita (HapruaHu 3a KPaTKOCT
VYenyrn). C Bm3yanmzupaneto Ha Caiita Bceku [loTpeOuren aBToMaTHYHO ce 3aab/hKaBa Aa
CIa3Ba ycIlIOBHSTA, OIIMCAHU 10-710J1y.

HacrosmusaTt 1oKkyMeHT chabpika HHpopmarus 3a neitnocrra Ha ,,PARFIMO.BG” u o6muTte
YCJIOBUSI 32 MOJ3BaHe Ha ycayrute, npeaoctaBsinu ot "PARFIMO.BG”, kato ypexnar
OTHOIIECHUATA MEX]Ly HaC U BCEKU €UH OT IOTPEOUTENNTE HHU.

[ToTrBBpkaaBaneTo Ha OOIIKTE YCIOBHS € HEOOXOIUMO U 33IBJDKUTEITHO YCIOBHUE 32
CKJIFOUBAHETO Ha joroBopa Mexay [lorpedurens u ,,PARFIMO.BG”.

C mpuemanero Ha O6mmmre ycnosus [lorpedurenst ce cbriacssa 1a ObaaT 00padoTBaHH
HErOBUTE JIMYHU JaHHU Ha OCHOBaHME ckiroueHust Mexay Hero u PARFIMO.BG gorosop.
TaxuBa maHHu ca UMeHa, TenedOH, aapec U UMEI.

1. IE@UHULIMHT

3a OCJIUTC HA HACTOAIIUTEC 06HII/I YCJI0OBUSA JOJYITOCOUCHUTE ITOHATHUSA CJICABA Oa CC pa36HpaT B
CIICAHUA CMUCDHII:

Caiir - http://www.parfimo.bg 1 Bcuuku HEeroBu moACTpaHuUIM.

IMoTpeduTes - € BCAKO PU3MUECKO JIUIE, KOETO MPUA00MBA CTOKH WJIY TOJI3BA YCIIYTH, KOUTO
HE ca MpeJHa3HaueH! 3a U3BBPIIBAHE HA THPrOBCKA UIIH MPOQEeCHOHATHA JEHHOCT, U BCSKO
¢bu3nvecKo IuIe, KOETO KaTo CTpaHa 1o JOTOBOP 110 TO3W 3aKOH JIeHCTBA M3BBH PAMKHUTE Ha
CBOSITa THPTOBCKa WK MpodhecnoHanHa IeHHOCT.

OO0uu ycjoBus — HacrosimuTe OOIIM YCIOBUS, KOUTO BKIIIOYBAT YCIOBHUS 32 IMOJI3BaHe,
IIOJIMTHKA 3a 3alluTa Ha JIMYHUTC JaHHU, 6I/ICKBI/ITKI/I, IIpaBHJia 3a pErucTpanus U JO0CTaBKa,
JOOPOBOJIHO pelllaBaHe Ha CIOpOBe, GopMyIIsipH 3a 0TKa3 OT JIOTOBOP U 3aMsiHa U BCsSIKa
Jpyra npaBHO3HauMMa HHpopMaius, KosTo ce Hamupa Ha Caiira.

JInuHu 1aHHU - HTHPOpMAIHS 3a GU3NYECKO JIUIIE, KOATO pa3KprBa Heropara Gpu3NYeCKa,
NICUXOJIOTHYECKA, YMCTBEHA, CeMeiiHa, MKOHOMHYECKA, KYJITypHa WM 00IeCTBEHA
UJEHTUYHOCT.

Croxka - [BMKMMa MaTepuallHa Belll, C U3KJIIOUEHUE Ha BELIUTE, IPOJaBaHy Ipu
MIPUHYAUTEIHO U3ITBIHEHUE WIH Ype3 JPYTH MEPKU OT OIIPaBOMOILEHH OT 3aKOHA OPraHu,
KaKTO M BEIIM, N30CTaBEHHU WM OTHETH B I0J13a HA AbprKaBaTa, 00sSBEHH 3a Mpojaxkda oT
IObpkaBHU opranu. CTOKH ca M BOJA, Ta3 U €JICKTPUYECKA EHEPrHs, KOTaTo ce Mpeiarar 3a
npoaaxo0a, OaKoBaHU B OTpaHUYEH 00eM MIIM B OIPEEIIEHO KOJINYECTBO.

Jorosop 3a mpoaa:xoda - TOroBop, 1Mo CUJiaTa Ha KOWTO THPTrOBEIBT MPEXBHPIIS WIH Ce
3aIbJKaBa Ja MPEXBHPJIM COOCTBEHOCTTA HA CTOKH Ha TIOTPEOUTENS, a TOTPEOUTEISAT
3ariania Win ce 3abJDKaBa Jia 3arjaTH [IeHaTa 3a TSAX, BKIIFOUHUTETHO JOTOBOPUTE, UMAIIU 32
Hpe)]MeT e}IHOBpeMeHHO CTOKHU U YCH}’FI/I.


https://www.parfimo.bg/

IIpouenypa 3a aiTepHATHUBHO pelIaBaHe HA MOTPeOUTEJICKH CIIOPOBe - IIPOLIEypa 3a
W3BBHCHIACOHO peliaBaHe Ha MOTPEOUTEIICKU CIIOPOBE, OTTOBAPSIIA HA U3UCKBAHUATA HA TO3U
3aKOH U OCBUIECTBSIBAHA OT OPTaH 3a aITEPHATHUBHO pelllaBaHEe Ha MOTPEOUTEIICKH CIIOPOBE.

III. TIPEJOCTABSHU YCJIAYI'N

Ui 1. Ha Caiita [TorpeOuTenuTe mMaT B3MOXKHOCT JIa CKITFOUBAT JIOTOBOP 3a MOKYITKO-
npoxax6a u nocraBka Ha npeiaranute ot “PARFIMO.BG” cTokw.

IV. PETUCTPAIIUSA N UAEHTUDOUKALIUA

,PARFIMO.BG” unentudunupa [lorpeburenure Ha caiiTa 4pe3 CbXxpaHEHHE Ha JIOT-
¢aiinose Ha cbpBbpa Ha Caiita u Ha IP anpeca Ha [Torpeburens.

,PARFIMO.BG” uma npaBo jia chbupa u u3non3pa uapopmaius oTHocHO [ToTpedurenure
Ha OCHOBAHUE U 32 LIETTUTE HA U3IIBIHEHUETO Ha CKIIOYCHHS IPU OOIIU YCIOBUS C
[TorpebuTens noroBop. Unpopmanusra, upe3 KOSTO JHULETO MOXKe a Ob1e
UICHTUQUIMPAHO, MOKE Ja BKJIIOYBA UMEHA, TenedoH, apec, UME, KaKTO U BCSIKa Apyra
nHOpMAaIH, KOSTO JUIETO MPEeI0CcTaBs J0OPOBOIHO MpH peructpanusta. Madopmammsra
BKJIIOUBA U BCSKA pyra, KosaTo [loTpeduTensar BpBexk/a, U3I0JI3Ba WU IPEJOCTaBs MpH
noJi3BaHe Yciayrure, npenocrassau ot ,,PARFIMO.BG™.

Ha caiita morar na ce peructpupar camo nuua Hajx 16 rogunu. [Ipu perucrpauusra cu
JIMIIETO MapKHUpa YyeK-O00KC, ¢ KOMTO eKIapupa, ue MMa HaBbpIlIeHU 16 roJuHu.

,PARFIMO.BG” nonara npyikuMata rpuxa v oTroBaps 3a 3aliuta Ha nHpopManusra 3a
[ToTpeburens, craHanza My U3BECTHA IO MTOBOJI HA PETUCTPALUTA, OCBEH B CIIy4auTe Ha
HENpeo0J1uMa CUJIa, CIIy4alHO ChOUTHE UITH 3JI0YMHIIUIEHU AEHCTBHS HA TPETHU JIMLA.

B perucrpannonnara gopma, nonbsiaBana ot [Torpedurens npu peructpanusira,
,PARFIMO.BG” 0603Ha4aBa 3aJbJKUTEIHUS WIN T0OPOBOJIHUS XapaKTep Ha MPEAOCTaBsIHE
Ha JIAaHHUTE U MOCJIEIUIUTE OT OTKAa3 3a MPEJOCTaBIHETO UM.

“PARFIMO.BG” Mo3e fa pa3kpuBa JUYHU JaHHU Ha TPETH JIMLIA CaMO B IIPEJIBUJICHUTE OT
3aKOHa CIy4ad U MpH MPeIBUACHUTE B 3aKOHA 00CTOSITEICTBA WU CIIe/l U3PHYHO ChITIACUE OT
[Totpeburenure.

[ToTpeOuTensaT Moxe Aa ce perucTpupa KaTo NOMbJIHU CbOTBETHATA €JIEKTPOHHA (opMa 3a
peructparus, J0CTbIIHA B peasiHo BpeMe (on-line) B HTepHer Ha caiita Ha ,,PARFIMO.BG”,
Ia n3pasu ceriaacue ¢ O0mure ycnoBusl.

Upe3 HaTUCKaHE HAa BUPTyaIHUs OyTOH ¢ TeKcT "Perucrpanus” nim Apyr aHaJOrMYEeH TEKCT,
MMaIlo cujiaTa Ha MUCMEHO MOTBBpkaeHne Ha O6mute ycnosus, [loTpeduTenst nu3pbpiiBa
€JIEKTPOHHO U3SBJIEHUE [0 CMUCHJIA HA 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS
MOJIINC, C KOETO AEKJIapupa, e € 3amo3Hat ¢ O01uTe ycaoBys, IpUeMa I'l U ce 3abJIXKaBa
Jla TY CTIa3Ba.

,PARFIMO.BG” moxe 1a chbxpaHsBa B jior-¢aiiioBe Ha cBosi cbpBbp IP agpeca Ha
[ToTpeburens, kKakTo U BCsika aApyra uHGoOpMaIius, Heo0XoIuMa 3a HACHTUPUITUPAHETO MY U
BB3IIPOU3BEXK/IaHE HA EIEKTPOHHOTO MY M3sBIICHHE 32 MpuemMane Ha OOIuTe yCIoBUs B



cllyyail Ha Bb3HUKBaHE Ha MpaseH ciop. TekcTbT Ha OOIHUTE YCIOBUS € JOCTHIIEH B
WuTepHer Ha caiita Ha “PARFIMO.BG” no HaunMH, KONTO N103BOJIIBA HETOBOTO ChXPaHsIBaHE
U BB3IPOU3BEXKIAHE.

[Ipu nonbyiBaHe Ha 3asBICHUETO 3a peructpanus [loTpedburensT e urbxKeH Ja NpeaocTaBu
II'BJIHA Y BEPHU JAHHW OTHOCHO CAMOJIMYHOCTTA (32 PU3NYCCKUTE JIMIIA), IPABHUS CTATYT (32
IOPUIMYECKUTE JIUIA) U IPYTUTE U3UCKYEMH OT ellekTpoHHaTa ¢popma Ha ,,PARFIMO.BG”
JTAaHHU, KaKTO U Ja I'M aKTyalus3upa B 7 (ceaem) JHEBEH CPOK OT TSAXHATA IPOMSHA.
[ToTpeburensT aexiiapupa, ue € ChIVIaceH Ja MPeI0CTaBy TaKa U3UCKBAHUTE JIMYHU JIaHHHU,
IIPY KOETO rapaHTupa, 4e JaHHUTE, KOUTO MPENOCTaBs B IIPOLECa HA PETUCTpaLus, ca BEPHH,
II'BJIHA U TOYHH U TIPU MIPOMSIHA HA MOCJEIHUTE 11Ie TH aKTyalu3upa CBoeBpeMeHHo. B ciyuait
Ha nipepocraBsHe Ha HeBepHU nanHu “PARFIMO.BG” uma npaBo /1a npekpaTu UM Crpe
He3a0aBHO U 0e3 mpeIu3BecTre MIPEIOCTaBIHETO Ha YCIYTUTEe, KAaKTO U MOAIbPKaHeTO Ha
peructpauusta Ha [lorpedurens.

[Tpu perucrpanusra cu IloTpeOUTENAT MOTyyaBa YHUKAITHO MOTPEOUTENICKO UME, KOETO MOXKE
na 6bae u nmocouenus ot [lorpedurens nMei1, 1 aposa 3a JOCTHII 10 YCIYTHTE, JOCTBIHA
npe3 yeobcaiira Ha ,,PARFIMO.BG”.

[ToTpebuTensaT MoXxe 1a yrpasisiBa HOTPEOUTENCKUS cU podui Ha caiita. Upes npoduia cu
[ToTpeOuTensT Moxe:

1. la BUiM UCTOpHSAITA HA HAIPABEHUTE NOPBUKHU
2. la npocneasiBa craryca Ha mopbuKaTa

[TotpeburenckoTo nume, ¢ koero [loTpeOuTenar ce perucTpupa, He My JaBa HUKAKBU JPYTH
MpaBa, OCBEH U3PUYHO NMOCOUYCHUTE B HacTosuTe OOIIM YCIOBHS .

PGFI/ICTpI/IpaHII/HIT B Ka4€CTBOTO CH HA MPEACTABUTEC HA OPUANYICCKO JIUIEC € JJIBKCH 1a
BBBCAC II'BJIHOTO CU UME U aApPEC, pECIl. HAUMCHOBAHUCTO HAa IOPUINYCCKOTO JIUIIE, KOCTO
npeacTaBiisaBa.

[ToTpeOuTensT € AIBKEH J1a mojara BCHYKH TPUKH U 12 IpearnpueMa Heo0X0IMMUTE MEPKH,
KOHUTO pa3yMHO C€ HaJlarar, ¢ LieJI Olla3BaHe Ha [apoJiaTa CU, KaKTo U J1a He IPaBU JOCTOSHUE
Ha TPeTH JIMLA MapojaTa CH U Ja yBeaoMssa HezabaBHO ,,PARFIMO.BG” B ciyuaii Ha
OCBIIIECTBEH HEMPABOMEPEH JIOCTHII, KAKTO U IPU BEPOSITHOCT M CbMHEHUE 3a TakbB. Toil
HOCH OTTOBOPHOCTTA U PHUCKA 3a OIIa3BAHETO HA CBOSITA M1apoJia, KAKTO U 3a BCHUKHU JEHCTBUS,
KOHUTO C€ U3BBPIIBAT OT HErO WU OT TPETO JIUIIE Ype3 U3I0JI3BaHE HA ITapoJlaTa My.

V. IOPBYKA

[Totpebutenute u3non3par uuTepdeiica Ha yeodcaiira Ha ,,PARFIMO.BG”, 3a na ckitouBat
JIOTOBOPH 3a MOKYNKO-Tipoax0a Ha npeiaranute ot ,,PARFIMO.BG”.

[Ipu nunca Ha HanmUuHOCT OT AaneHa croka ,,PARFIMO.BG* cu 3ama3Ba npaBoTo /1a OTKaxe
mopbUKara.

Crnen n3bupane Ha eIHA WM MTOBEYE CTOKH, MpeAsiaranu Ha yeOcaiita Ha ,,PARFIMO.BG”,
[ToTpeburensart TpsOBa Aa 100aBU CHIIUTE B CIIHUCHKA CH ChC CTOKH 32 TTOKYTIKA.



HeoOxonumo e [TorpeburensT na npeocTaBu JaHHU 32 U3BBbPIIBAHE HA JOCTaBKaTa U Ja
n3bepe crocod 1 MOMEHT Ha IUIallaHe Ha [IeHAaTa, cjIe]l KOETO Ja MOTBbPAX HOpbUKaTa 4pe3
nHTep(eiica Ha caiTa.

[Ipu u3BbpIIBaHE Ha MOpBHUKA, [[oTpeOUTENST MOTy4yaBa MOTBBbPKACHUE IO UMENJI, Ye
IopbhYKaTa My € IpHueTa.

Unghopmayus 3a knuenmu, yyacmeawu 6 npoepamama " Kopexmen maeazun” na
Pazaruvaj.com:

C uen npaBuiHOTO (DyHKIIMOHMpaHe Ha nporpama KopekTeH marasun Ha Pazaruvaj.com
(Naspers OCS Hungary Kft. Anpec: 1074 Budapest, Rakoczi ut 70-72., Jlan. Homep:
HU24868291, Per. No: 01-09-186759) cnen HampaBeHUTE TyK MOKYIIKH UMEHIIBT Ha KIMEHTA
KaKTO M UMEHATa Ha 3aKyIICHUTE CTOKH Iile ObaaT npepocraBeHu Ha Pazaruvaj.com. Taka
MPEJOCTAaBeHUTE TaHHH CITYKAaT 3a ChOMpaHe U MyOJIMKyBaHe HA KIIMEHTCKH OT3MBH. JIMUHHUTE
JIAHHU TIOJTYY€HH 110 TO3U HaYWH ce 00paboTBaT ChITIACHO JCKIIapalusiTa 3a
KOoH(}uIeHIMaTHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakoczi ut 70-72., Jlanbuex
HoMmep: 24868291-2-42, Cpaebna peructpauus: 01-09-186759) e ynbinomoleH
aJIMUHUCTPATOp Ha JaHHHU BHB BPB3Ka C M3MEPBaHE KIIMEHTCKOTO yIOBOJIETBOPEHHE B
pamkute Ha [Iporpamara Kopekren Marasun. Cien nokyrnka, e-mail agpechT Ha KJIIMEHTa ce
npernpamia keM Pazaruvaj. [Ipenpamanero Ha JaHHUTE € OCHIIECTBSABA C 1€ M3UCKBaHE HA
MHEHUS OT KIIMEHTHUTE U MyOnuKyBaHe uM. Taka npenpareHusr e-mail agpec ce
anmuHuctpupa ot Online Comparison Shopping Kft. karo nuynu 1aHHM 1Mo Haie
HapexJlaHe, IPU HAJIMYMETO Ha ChOTBETHUTE JOTOBOPH U YCIIOBHUS 32 ONla3BaHE CUT'YPHOCTTA
Ha JIAHHHTE.

E-mail agpechT ce arMUHHECTpHpa U 3aITUCBa KaTO JIMYHU JTaHHH, C [1eJ1 M3MEpBaHe Ha
KIIMEHTCKO Y0BJIETBOPEHHE U C KOHKPETHU OU3HEC LIEIH, CPELLy KOUTO MOXKE J1a U3IPaTUTE
BBb3pakeHHE Ha HamwMTe ajpecu. BamuaT e-mail aapec ce cbxpansBa or Pazaruvaj (Online
Comparison Shopping Kft. H-1074 Budapest, Rakoczi ut 70-72.) kaTo aAMUHUCTPATOP Ha
JIaHHH, C 11eJI IPOYYBaHMS U Upe3 MOMOIITA Ha BEIPOCHHUIIH.

MonuMm aa 06bpHETE BHUMaHUE, Y€ B paMKUTe Ha porpaMa KopekTeH Mara3uH JaHHUTE Ha
KJIMEHTUTE Ma3apysBaiu oT Parfimo.bg ce 3ama3Bar B 6azara nannu Ha Pazaruvaj.com (umeiin
aJipec u UMe Ha 3aKyrneHus NpoayKT). ChriacHo AeKiIapaiusaTa Hi 32 KOH(OUISHITHATHOCT,
TE3W JJAaHHH HE Ce TPEJIOCTABAT Ha TPETH CTPaHU. AKO XKeJlaeTe UMEHIT ajipechT Bu a He
O0b1e 00paboTBaH U MpenocTaBsiH Ha Pazaruvaj.com, MoJIst 1a HE YBEJJOMUTE CBOEBPEMEHHO
3a ToBa Bamre nckane Ha elleKTpoHHATa HHU Toma: info@parfimo.bg

TecrepuTe He ca mpeqHA3HAUEHH 3a JIMYHA YIOTpeOa, a ¢ 1eNT U3MpoOBaHe Ha apoMarTa Win
TECTBaHE HAa KO3METHYEH MPOJYKT IpHU Mpoax0a B MarasuH WIH ThPrOBCKU OOEKT.
[ToppuBaiiku TecTep, KyImyBaubT C€ CUUTA 32 3aMl03HAT C TO3W (aKT U Ce 3aIbJDKaBa Ja He
U3II0JI3Ba TECTEpa 3a JIMYHA yNOTpeda WK Ja ro NpenpoiaBa Ha TPETH JINIA.

“PARFIMO.BG” uma mpaBo J1a OTKa)e J1a CKJIFOYH JIOTOBOp ¢ HeKopekTeH [loTpeduTer.

“PARFIMO.BG” uma npaBo na tpetupa [loTpeduren KaTo HEKOPEKTEH B CIydanuTe, KOraTo:



1) e Hanuue HecnazBaHe oT cTpaHa Ha [lorpeduTens na O6uUTE yCiaoBuUs;

2) € yCTaHOBEHO HEKOPEKTHO, apOTaHTHO UJTU TPy0O0 OTHOLIECHHE KbM MPEJICTaBUTEINTE HA
“PARFIMO.BG”

3) ca ycraHoBeHU cucTeMHH 310ynoTpedu ot [Torpedutens cnpsimo “PARFIMO.BG”.

VI. KAK JA HAIIPABUM ITIOPBYKA

[TopbukuTe ce mpueMar Ha caiita 24 yaca B ICHOHOIIUETO, 7 IHA B CEAMUIIATA, BKIIFOUYUTEITHO
B [TIOYMBHUTE JHU U B JHUTE HA O(DUIIMATHUTE MTPA3HUIIM. 3a J1a Ce TeHepupa MopbuKa mpe3
caiTa, He € 3abJDKUTEITHO JIa perucTpupare norpeourencku npodui. [loprusanero Ha
oTpeJiesieHa/u OT MOTPEOUTEINS CTOKA/U Ce M3BBPILBA 110 HAKOJIKO HAYHHA!

e NOPBYKA Mpe3 caiiTa - MOXKETE Ja HAIIpaBUTE MOPBHUKA IPE3 caifTa, aKTO U3I0JI3BATE
Ooyrona "Kymnere", KOTO ce HaMUpa JJO BCEKH HATUYEH MPOAYKT. To3u OyToH n06aBs
n30paHus MPOIYKT B NOTPEOUTEIICKATa KOIIHUIIA, CJIET KOSTO OTPEOUTEIAT nMa
BB3MOKHOCT /1a 100aBH 0L NPOJYKTH B HEsl WM Ja IPOABIKU KbM 3aBbpIIBAaHE HA
noppukaTa. [Ipu 3aBbpiIBaHE HAa MOpBHUKATA, IOTPEOUTENAT UMa Bb3MOKHOCT Ja
Iperieia NpoaAyKTUTE, KOUTO € PELIMI J1a 3aKyNH, TEXHUTE 1IeHN U KpaiiHaTa cyma 3a
IUIallaHe, KakTo U Jia c€ BB3I0JI3Ba OT AOI'BIHUTEIHO HaMaJIeHHe, aKko pa3siioJiara ¢
Bayuep 3a OTCTBIIKA WK APYT NMpoMoIMoHaeH KoA. [TorpeduTensaT Moxxe a 3aBbpIIM
MOpBHUKATa C BeYe PErUCTPUPAH MOTPEOUTEIICKH PO, 1a pETUCTPUPA HOB PO
WIM caMo J1a TION'bJIHM U3UCKBAHUTE JIAHHM 3 IUIaTell U IOoJIydaTen Ha IpaTKara:
nMeHa, e-Mail, renedon, aapec, kKakTo u /a n3depe HaunHa Ha rwianane. Cien
¢buHanTM3MpaHeTo Ha MOopbUKaTa U U3IIpalllaHe Ha Taka HalpaBeHaTa 3asBKa, Ha
noco4yeHust e-mail mie 671 U3NPATEHO MOTBBPKACHNUE ChC 3alKica Ha BbBEACHATA
nHpopmanus. 3a BCEKH eTan oT 00paboTBaHETO Ha MOpbhUKaTa (MOTBbPIKIaBaHE Ha
HaJIMYHOCT, U3IpalllaHe U IPYTH) MOTPEOUTENSAT 1€ ObJe YBEJOMSIBAH C OT/EJIEH e-
mail, kaTo cTaTyca Ha TeKyllaTa, KakTo M Ha MPEeIUIIHNA TOPbUYKH, TOTPEOUTENAT
MOJKE JIa CJICAM U OT CBOS MOTpeduTescku mpodmt B Www.parfimo.bg, ako e
U3I0JI3Bal TaKbB.

e mnopbukKa no rejgedgoHa — Moxkete 1a nopbuate 1 Ha Tenedon 0700 16 116, karo Ham
ChTPYAHUK L€ preMe nopbukara Bu u me Bu acuctupa. Ilotpeburenst npasu
3asiBKa 3a NOpBhYKA HA TOCOYECHUSI TeIePOH 3a U30paHUTE OT HETO CTOKH, KaTo
IIpeI0CTaBs Ha oneparopa Ha www.parfimo.bg HeoOxoauMuTe TaHHU 32 U3BBPIIBAHE
Ha JIoCTaBKaTa (MMe Ha MoJyJaTell, aipec Ha JOCTaBKa U T.H.) U APYTU CHEIHaIHU
M3HMCKBAHUA 32 U3IIBJIHEHUE Ha TIOPBUYKATa, aKO UMa TAKUBA.

* IOPBYKA Ype3 YaT HA HKUBO C ONEePaTOP- U3IOJI3BANTE YaT MPO30pena, KOUTo
MOJKETE J1a HAMEPUTE Ha caiiTa U I1ie UMaTe Bb3MOKHOCT Jia 3a/1eTe Bai Bbpoc KbM
npodecroHanHO 00YYEHUTE HU CHTPYIHUIM WK J1a HAIIPaBUTE MOPHYUKA, KaTo 111e
MIOJIyYUTE I'bJIHA TIOMOIIL B LIENHSI ITPOLIEC

* IOPBbYKA Ype3 peH CTPAaHULIATA HU BbB DelicOyK - TOBa € IPYT U ChIIO MHOTO
JieceH M y100€H HauuH J1a 3a/1aJieTe CBOM BBIIPOC WIIK J1a HalpaBUTE MOPBUKa upe3
Hamiata ¢pupMmeHa ctpanuiia BbB DeiicOyk. 3a 1a HapaBUTE TOBA € HYXHO caMo Ja
Xapecare CTpaHMLaTa HU U J]a HU U3MpaTUTE B JIMYHO chOIeHne Bamero nutane nim
MPOJIYKTH, KOUTO kKejaere Aa nopbyare. OCTaHAIOTO 111€ HAPaBH Halll ChTPYIHUK
BMecTo Bac. Xapecaiite HamaTa ctpanuia BbB @eiicOyk 1 yyacTBaiTe B UTPUTE U
KOHKYPCHTE C HarpaJu, KOUTO C€ OpraHU3MpaT TaM BCsKa CEMMLA:
https://www.facebook.com/parfimo.bg/
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e MOPbYKA Ype3 eJIeKTPOHHA noia (email)- ToBa € Apyr HAYMH Ja 3a/1a/I€T€ CBOM
BBIIPOC WM J]a HAIIpaBUTE MOPBUKa JIECHO U yA00HO. M3nparere Bamero 3anutBane
na: info@parfimo.bg u HamuTe npodecrHoHaTHN KOHCYITAHTH 1€ OTTOBOPST B Haii-
KpaTKH CPOKOBE U 1e Bu acuctupar npu Hyx)1a

[TopbukuTe M 3aNIUTBAHUATA OT CTPaHA HAa KIIMEHTUTE ce 00pabOTBaT OT ONEPaTOPUTE Ha
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. [TomapbKbT KbM BCSKa MOPBUKA, MOXKE J1a
OB/ pa3InyeH, B 3aBUCUMOCT OT TEKYLIUTE IPOMOIMH KbM MoMeHTa. Parfimo.bg cu 3anassa
MIPaBOTO J1a IpaBU IPOMEHH M KOPEKIMH Ha MpejlaraHuTe NoAapbLy, CIPSIMO BUAA HA
MOMEHTHATa IIPOMOLIUSL.

Bcuuku n300pakeHus 1 OnMcaHus Ha POJYKTH B caiita Www.parfimo.bg ca
OPUEHTUPOBBYHHU, C HHPOPMATUBEH XapaKTep M MOJIEKAT Ha IPOMEHHU.

Parfimo.bg He HOCH OTTOBOPHOCT OTHOCHO (haOpUUHUTE OMAKOBKH HA MPOIYKTUTE (HATP., HO
HE caMo - JIUIICa Ha 1ei0(daH, X0J0rpaMHH CTUKEPU U IPYTH), KAKTO M IPOMEHHU IO apomara,
KOUTO MPOU3BOJUTEINTE TIEPHOJMYHO U3BHPIIBAT B TOAMHUTE MPH pePOopMyIMpaHe Ha
ChLIECTBYBAILld APOMATH.

Tecrepute Ha napdromMu He ca mpeaHA3HAYCHH 32 TUYHA yHoTpeda OT moTpedbuTennTe, T.e. Te
ca ImpegHa3HaueHH 3a MPoAaX0a ¢ 1e U3NpoOBaHe /WK NIPEACTaBsIHE HA AaJIeH apoMaT B
THPrOBCKU 00EKTU, Mara3uHu, MPe3eHTAlNU U Ap. BCUUKH 1IeHH, BKITIOYUTEITHO
MIPOMOILIMOHATTHUTE IIEHU Ca BAIMIHU JI0 MOMEHTA, B KOMUTO MPOIYyKTa ObAe U3TETIICH WU
n3uepnan. OTCTBIIKK HEe MOoraT J1a ObJaT KOMOUHUPAHU U JOOaBSHHU.

VII. HEHA HA ITIOPBYKATA

(1) Llenute Ha npeyiaraHUTe CTOKU ca Te3H, MOCOUYEHU Ha yeOcaiita Ha ,,PARFIMO.BG” kpM
MOMEHTA Ha U3BBPIIBAHE HA IOPBUKA, OCBEH B CIIy4yau Ha OYEBM/IHA TPEIIKa.

I_ICHI/ITC Ha CTOKUTC BKJIFOUBAT I[I[C, B CJIy4auTEC, B KOUTO € MMPECABUACHO HAYUCIISIBAHCTO MY.

,PARFIMO.BG” cu 3ama3Ba npaBoTo J1a MPOMEHS IO BCSIKO BpeMe U 0e3 MpeIu3BecTHe
HCHUTC Ha MpCAJIaraHuTe Ha calita CTOKH, KaTO TaK¥MBa IPOMCHHU HsAMA A 3acArat B€4C
U3BBPUICHU TOPBYKH.

(1) ,,PARFIMO.BG” moe 1a mpenocTaBsi OTCTBIIKYU 3a CTOKHUTE, MpeJIaraHy Ha caiiTa,
CBIIIACHO OBIATAPCKOTO 3aKOHOJATEIICTBO U MpaBuia, onpeaenenn ot ,,PARFIMO.BG™.
[IpaBunara, mpUIOKMUMU 3a TAKHBA OTCTHIIKH, Ca HATMYHU HA MSICTOTO, KBJIETO € MOKa3aHa
orcThikara. OTCTHIIKK MOTAT Jia C€ MPEAOCTABAT MO/l PA3IUYHU POPMU (HAIP. IPOMOITHH,
OTCTBIIKH 32 JIOSUTHOCT, TIPEIOCTaBSIHA WHIMBUIYyaTHO, HA CITy4aeH MPUHITUI WK B pe3yJITaT
Ha y4acTHE B ChCTE3aHUE MIIM KITUEHTCKO MPOYYBAHE).

PazauuHuTe BUAOBE OTCTHIIKA HE MOTaT J1a Ce KOM6I/IHI/IpaT IIpU MOPBHYKA U 3aKYITYBAHC HA
€JHa 1 ChIlla CTOKa.

VIII. ITPOBJIEMMU ITPU N3ITBJIHEHUE HA TTOPBYKATA

M3nwinaennero Ha Bamara mopbuka Moxe 1a Obe BB3NPENATCTBAHO MTOPAINA HAKOS OT
CJIEIHUTE MIPUYUHU:
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1. EnHa uiam BCUYKM OT NOPBYAHUTE CTOKHM HE Ca B HAJIMYHOCT- B TO3M CIIy4ail HHE 11
YCTaHOBHUM KOHTAKT ¢ Bac B Hail-KpaTbK CpPOK.

2. He e u3BbpiIeHO mamane (3adaBsiHe Ha IJIAaHeTo) OT CTpaHa Ha MOTPEOHUTEsI, ako €
n30pan 6aHKOB IIPEBO/I.

3. IloTpeOuTemsIT € MOCOYMII TPEIIeH UK HEIBJICH apec 3a JOCTaBKa.
4. Jlunica Ha aKkTyaJieH TesiehOH 3a KOHTAKT C MOTPEOUTEIIs.
5. Texanuecku npoodiiem

HpI/I BB3HUKBAHC Ha HpO6JIeMI/I C JOCTaBKaTa IO Halla BUHA BCUYKU JOIIBJIHUTCIHN pa3dxoau
0 M3IpaIlaHe WK PUEMaHe Ha CTOKHUTE Cca 3a Hallla CMETKa. BbB BCUUKU OCTaHAJM CITy4au
MOCJIE/IBAIIO M3MpalllaHe Ha TpaTkara e Obje 3a Bama cmerka.

IX. HAYUHU HA IVTIAIIAHE

Koraro HOTpe6I/ITCHHT BpbIla CTOKA € IIPpaBOTO Ha Bb3CTAHOBABAHC Ha 3aIlJIaTCHATa CyMa

Imopajau KakBaTo 1 Ja ouio IIpu4iMrHa, HeHara, 00EKT Ha BB3CTaHOBsABAHEC, CC HaMaJIsiBa CbC
CTOMHOCTTA Ha oJiyuceHara OTCTBIIKA, IIPUJIOKECHA BbPXY CTOKATa, 1 CaMO JEUCTBUTEITHO

IJ1aTeHaTa Cyma MOoAJICKHU Ha Bb3CTAHOBSABAHC.

(1) IloTrpeOuTensT Moxke Ja 3aIuU1aTy LieHaTa Ha OPbUYAHUTE CTOKU KAaTO U3I0JI3Ba 10 CBOU
n300p eqHa OT M30poeHuTe Ha yebcaita Bb3MoxkHOCTH. Ha Caiita € Bb3MOKHO IUTalaHe ype3
HaJIOXKEH IJIaTeX, B Opoii(IoslyyaBaHe Ha MpaTkara Ha MsICTO OT oduca) U upe3 OaHKOB
IIPEBOI.

1. [Inamane ¢ HAJTOKEH MJIATEXK: TIPH MOJTyYaBaHEe Ha CTOKAaTa IUIAIaTe AbDKMMaTa cyMa Ha
Kypuepa

Tyk umare AB€ Bb3MOKHOCTH:
- m1ania”e B 0poii cymara 3a HAJIOKeHHU IJIaTeK HA Kypuepa

- I1anaHe ¢ 0aHKOBa KapTa - MOXETE J1a 3aIUIATUTE CyMaTa 3a HAJIOKEHHUS IIJIaTEXK C
Bamara kpenutHa/neOuTHa KapTa JUPEKTHO Ha KypHepa - Bceku Kypuep Ha CITUU u
BCHYKH T€XHHU O(UCH, MPUTEKABAT MOOUIICH TEPMUHAII, Upe3 KOUTO Ce M3BbPILIBAT IIAIAHUS
¢ 0aHKOBH KapTH

Axo ITotpeburenar nzdepe onmusTa 3a 10CTaBKa ¢ Kypuep M IJallaHe ¢ HaJOXKeH IUIaTex,
TOM TpsI0Ba /1a 3aIUIaTH LIeHaTa Ha MOPbYAHUTE apTUKYJIN 3a€/IHO C IIEHaTa 3a JOCTaBKa Ha
KypHepa Ipy MOoJIy4aBaHETO Ha CTOKara.

2. [li1amane no 6aHKOB IbT (0AHKOB MPEBOJI): 3aIIAIAHETO HA IbDKUMATa CyMa ce
U3BBPIIBA Upe3 OAHKOB MPEBOJI B yKa3zaHata o WWw.parfimo.bg 6ankosa cmetka. Cren
MoJlyyaBaHe Ha CyMmara B Hallata 6aHKOBa CMETKa, HUE I1le U3NpaTHM Mopbukara Bu. B To3u
Clly4aii IpH MojTy4aBaHe Ha CTOKaTa He AbJDKUTE IUTalllaHe Ha KypHepa.
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Axo Ilotpeburenar nzdepe MeTO/] Ha IUIAllaHe, BKIIIOYBAII TPETa CTPAaHa - JOCTaBUMK Ha
IIaTexXHU yciuyru, [lorpeburenat Moxke na ObaeTe 00Bbp3aH OT pa3nopenaduTe U yCIOBUITA
W/WIIM TAKCUTE Ha TaKaBa TPETA CTpaHa.

,,PARFIMO.BG” He HOCH OTTOBOPHOCT, aKO JaJcH METOJ INIalllaHe, BKIIIOUBAIIl TPETa CTpaHa
2 b

- IOCTaBYMK Ha TUTATEXHH YCIYTH, HE € HAJIMYCH WK IO IPYT HAUYWH He (PyHKIIMOHUPA

opaay MPUIMHHU, KOUTO HE MOTAaT Ja OblaT BMEHEHHU BB BuHA Ha ,,PARFIMO.BG”.

X. OTKA3 OT IOI'OBOPA 1 3AMSIHA

(1) IToTpebuTensaT MMa IPaBO J1a C€ OTKAXE OT JOTOBOpa 0€3 J1a MocouyBa MpUYMHa, 6€3 1a
IbJIKU 00€31IETEHNE WIN HEYCTOIKa B 14-1HEBEH CPOK, CUMTAHO OT JaTara Ha IpUEMaHe Ha
ctokute oT [loTpeduTens uin oT TPETO JIHIIE.

3a 1a ynpakHu MpaBOTO CU 10 HAacTosIIaTa Kiaysa, [lotpedurenst TpsaOBa 1a yBeZoMu
HeaBycmucieHo ,,PARFIMO.BG” 3a perieHueTo cu J1a ce OTKaxe OT JOroBOpa, KaTo
WHJMBHUIyAIU31pa CTOKUTE, KOUTO YKeJjae J1a BbpHE, Upe3 NMPEOCTaBsIHE HA BCUUKH JIaHHU 32
OCBIIIECTBEHATA IMOPHUKA U JIOCTABKA, BKIFOUUTEITHO, HO HE CaMO: ChIbP)KaHUE M CTOMHOCT Ha
NopbyKaTa, JaHHU Ha JUIETO, HAIIPABUJIO MOPbUKATa, TAHHU Ha JIUIETO, IPUEJIO JOCTABKATA,
M JaTa Ha JOCTaBKata.

,»PARFIMO.BG* ny0nukyBa Ha caiita cu popmymsp 3a ynpakHsiBaHE IIPaBOTO Ha OTKa3 OT
JOTOBOpa. 3a yIpaKHsBaHE MPaBoTo Ha 0TKa3 ,,PARFIMO.BG* npenocrasst Ha moTpeOuTeIs
BB3MOXHOCT 32 U300p /1a MOMBIHU U J1a U3MPATU MO €JIEKTPOHEH BT Ype3 HHTEPHET
CTpaHulaTa cTaHAapTHUS (GOPMYJISIp 3a OTKA3 WIK APYTro HEIBYCMUCIIEHO 3asiBieHue. B Te3n
ciyyau ,,PARFIMO.BG* He3abaBHO u3Mpaliia Ha MOTPeOUTENsE HOTBBPKACHUE 3a
[10JIy4aBaHE Ha OTKa3a My Ha TPacH HOCUTEIL.

N3ternere: ®opmyiiap 3a 0TKa3 OT JOTOBOP

B cpoTtBeTcTBHE € paznopenoute Ha Wwi. 55 ot 331, moTpeOUTENAT € UTHKEH J1a ChbXpaHsIBa
MOJIyYCHHUTE CTOKH, TAXHOTO Ka4eCTBO M 0€30MacCHOCT 0 MOMEHTA Ha TAXHOTO BPBIIAHE TPH
www.parfimo.bg. BeB Buza, B K0iiTO ca OMIIH MOTYUYCHH.

[ToTpeOuTensT € ITb>KEH /1a BbPHE CTOKUTE 32 CBOS CMETKa, KaTo T'M Mpeaie Ha
»PARFIMO.BG” nnu Ha yrbIHOMOIIEHO OT MOCJIETHOTO JIMIE, B CPOK OT 14 HM OT narara,
Ha KosTO [ToTpeduTensT e ynpaKHuI MpaBoOTO CH Ha 0TKa3 OT JOTOBOpA.

IIpu BpbIIaHe cTOKATA TPAOBA 12 € B OPUTHHAJIHATA CH ONIAKOBKA, 0€3 cjieau oT
ynorpe0a HJIM HapylIaBaHe HA TbProBCKHUA BHA(HANP. Pa3KbCaHA ONIAKOBKA, e 10¢aH,
NPeMaXHATH €THUKEeTH, JIUIICBAIIU YaCTH U JP.).

Bpbuiane uiu 3aMsiHa HA pa30NaKOBAHHU W/UJIHM TECTBAHU MPOAYKTH He ce U3BbPIIBA.
»PARFIMO.BG* nma npaBo Aa OTJIOXKH Bb3CTAHOBSIBAHETO HA IUIAIIAHUATA JI0 TTOJTyYaBaHe

Ha CTOKHUTC O6paTHO WM JOKAaTO HE 6’5,[[6 npeaACTaBCHO A0KA3aTCJICTBO, Y€ € CTOKUTC Ca
HU3NpaTCHU O6paTHO, B 3aBHCUMOCT OT TOBa, KO€ OT JIBCTC CHOHUTHS € HACTBIIUIIO IMo-paHo.
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B cnyuaii ue [loTpeOurensT He U3MBIHU 3aABDKEHUETO CU IO aluHes 5, 0e3 1a yBeJoMH
,PARFIMO.BG” 3a 3a0aBsHeTO 1 0€3 Ja MPEIOCTaBH YBAKUTEIIHA IPUUUHA 32 CHIIOTO, CE
CUMTAa, Y€ TOW € OTTErJINI U3SBJICHUETO CH 3a YIPaXXHSIBAaHE Ha OTKa3 OT I0r0BOpa.

Koraro BbB Bpb3Ka ¢ U3IIBIHEHHUETO 1O JoroBopa ,,PARFIMO.BG* e HanpaBuit pa3HOCKH U
[ToTpeOuTensT ce oTkaxe oT Jorosopa, ,,PARFIMO.BG* nma npaBo aa 3aabppxu
ChOTBETHATa cyMa 3a HalpaBEHUTE Pa3HOCKU WJIM J1a U3UCKBA TAXHOTO ILIAIIaHe.

(1) IlorpeOuTensT HAMa IPaBO Ja ce OTKa)Ke OT JJOrOBOpa B ClIyuyail ue MpeaMeT Ha ChUIHS ca:

1. 3a 1ocTaBKa HA CTOKH, U3PAOOTEHHU 110 NOPBHUKA Ha MOTPEOUTEINS HIIH ChOOPa3HO HETOBUTE
WHIUBHLy AJTHU U3UCKBaHHS

2.3a J0CTaBKa Ha 3alicdaTaHu CTOKHU, KOUTO Ca pa3licdyaTaHu H/uau I/I3HpO6BaHI/I CJIC
JoCTaBKaTra MM M HC MOrart aga 6T)IIaT BbpHATH IMopaau c1)06pa>1<eHI/m, CBbp3aHH C JInYHaTa
XUT'UCHA U 3ApaBeC

»PARFIMO.BG” Bp3cranoBsiBa Ha [loTpeOuTens 3amiaTeHaTa OT HETO 1IeHa 32 BbPHATUTE
CTOKH.

TpancropTHUTE pa3Xou MO BpBIIAaHE HA CTOKATa OT KJIMeHTa KbM WWW.parfimo.bg ca za

cMemKa Ha KIueHma, KaTo HErOBO MPaBo € Ja n3depe fanu Ja s JoHece JIMYHO B oduca Ha
Mara3uHa Wi Ja s u3npatu no kypuep. AapecsT e rp. Causen 8800, yi. Uepno mope 20,

BX.A, eT.1, oduc 3

Koraro mosyuenara oT moTpeOHTeN CTOKAa HE ChOTBETCTBA HA XapaKTEPUCTUKUTE, TOCOUCHH B
CTpaHMIIaTa Ha OHJIAMH Mara3uHa, pa3XxoJUTe IO BPBIIAHETO HAa CTOKATA ca 32 CMETKa Ha
www.parfimo.bg. B To3u ciaydaii KITHEHTHT 3aABJIKATEHO TPIOBA J1a M3MPATH CTOKATa
00paTHO KbM Hac, upe3 Kypuepcka pupma Criuam, KaTo Iocouu mnoxydaren ¢pupma biry
Cenrraron EOO/I, o gorosop.

Bvpramu koM HAC RpamKu ¢ HATIOXCEH NIAMENC UTU HAYUCIeHa makca 00CMasKa HAMa 0a
ovoam npuemanu!

"PARFIMO.BG" Bp3cTaHOBSIBa B IIbJIEH pa3Mep 3arjiaTeHaTa OT MOTpeOUTeNsi CTOMHOCT Ha
BbpHATaTa CTOKA HE M0-KbCHO OT 14 IHU, CYMTAHO OT JaTaTa, Ha KOATO MOTPEOUTEIIAT €
YIPa>XHWI IIPAaBOTO CH Ha OTKa3 no wi. 55 ot 3311

XI. TAPAHIINAN U PEKJIAMAIIUA

(1) TloTpeOuTensT nMa IpaBo Ha pekjiamMallis 3a BCAKO HEChOTBETCTBUE HA CTOKATa €
JIOTOBOPEHOTO/TIOPBYAHOTO, KOTaTO CJIE]] IOCTaBKaTa, Ca OTKPUTH HECHOTBETCTBUS C
JIOTOBOPA 3a IMpoaxoa.

,»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3jiMKa B IIBETOBETE, KOATO CE ABJIKHU Ha
€CTECTBEHUTE PA3INYHUS TP BBH3IPOU3BEKIAHETO HA IIBETOBETE OT PA3TUIHUTE MOJIEITH

MOHHUTOPH.

[TosiBaTa Ha anepruyHa peakuus WId IpyT Mo100eH 3/1paBOCIOBEH MPOOJIeM HE € B pe3yTar
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Ha Je(peKT Ha MPOJYKTa, a B MHAUBHUAyaIHAaTa peaKIys Ha BCEKH KbM ChCTaBKUTE, KOUTO ca
BJIOYKEHH B CaMUsl IPOJIYKT.

Bcendku cTOKH, KOMTO MOJICKAT HAa TAPAHIIMOHHO 00Cy»KBaHe, ca MPUIPYKEHU OT
HEOOXOMMHUTE JOKYMEHTH ¢ HH(pOpMarlus 3a cpoka (24 Mecenia), yCIOBHATa U MSICTOTO Ha
rapaHIMOHHOTO 00CTy)KBaHE.

[ToTpebuTensaT He MOKE Ja OCIIOPH CHOTBETCTBUETO HA IOTPEOUTENICKAaTa CTOKA C IOTOBOpa
3a mpojax0aTa M, KoraTo Ipy CKJIFOYBAHETO Ha JI0r0OBOpA € 3HaeJl WJIM He € MOI'bJ J]a He 3Hae
32 HECbOTBETCTBHUETO.

(1) ITorpeOuTensT nMa IpaBo Aa MpeAsBH pekamaliis Ha CTOKaTa, He3aBUCHMO OT TOBa JIaJH
MIPOU3BOIUTENSIT WK THPTOBEIIBT € MPEIOCTaBUII ThProBCKA rapaHIlus Ha CTOKaTa.

KoraTo ynoBneTBopsiBaHETO Ha peKIaMaluaTa ce U3BBPILBA Ype3 3aMsiHA Ha CTOKaTa C JIpyra,
CBHOTBETCTBAIIA HAa IOTOBOPeHOTO, ,,PARFIMO.BG* mie 3ama3u Ha motpeOuTens
IbPBOHAYAIITHUTE TAPAHIIMOHHU YCIIOBHSI.

(2) Ilpu npensBsBaHe Ha peKJIaMallMATa HA CTOKA NOTPEOUTEIAT MOXKE /1a IPETEHIUPA 3a
BBH3CTAHOBSIBAHE Ha 3aIUlaTeHaTa cyMa, 3a 3aMEHsHE Ha CTOKaTa ¢ Apyra, CbOTBETCTBAIIA Ha
JIOTOBOPEHOTO MJIU 32 OTOMB OT IieHaTa. Pekiamanusita ce 1moiaBa mucMeHO 9pe3 MOCOYCHUS
HMMEWJI, TI0 MoLIa WIK NMoAaeHa 10 aapeca Ha apyxecTBoTo. “PARFIMO.BG* npencrass Ha
caiiTa cu JOCTBII 10 GOpPMYJISp 3a peKIaMaIlmsl.

Hzternere: @opMylisp 3a peKaaMalius

KineHTBT cie/iBa 1a Mpe0oCTaBH SICHA, ITbJIHA U HEIByCMHCIICHA HH(POPMAIIHS 32
BB3HUKHAJIMS Ka3yC B MUCMEHa (popMa U B 3aKOHOBO YCTAHOBEHHUS CPOK 3a TPE/ISBSIBAHE HA
pekamanus Ha enekTpoHeH aapec: reklamacia@parfimo.bg

ITpu npensBsiBaHe Ha peKIaMalus MOTPEOUTENAT OCOYBA MPEeIMETa Ha peKlaMallusiTa,
MPEINOYUTAaHUS OT HEro HauMH 3a yIOBJIETBOPSIBAHE HA pEeKIIaMalnsATa, ChOTBETHO pa3zMepa
Ha MpeTeHpaHara cyma, u ajgpec, TeaedoH 1 email 3a KOHTAKT. 3a Aa ObJe Ka3yCchbT
pas3pelieH BbB Bb3MOXKHO Hal-KPaThK CPOK, JKEJIATEIHO € J1a MPUIIOKUTE U CHUMKOB
Marepuai(caMmo ako Ka3yChT Kacae KOHKPETEeH/HH MpoayKT/u). Cien KaTo Ka3ychbT ObJe
pasrienas 1 00paboTeH, 1e MoJydyuTe MUCMEH OTTOBOP Ha UMEIl ajipeca, OT KOWTO €
npensBeHa pexinamanusara (Parfimo.bg He HocH OTTOBOPHOCT IPH €BEHTYAJIHU IIPOOIEMU
HE3aBUCEIU OT HAC 32 MOJIy4aBaHETO Ha ChOOIICHUETO B 3aKOHOBO YCTAHOBEHHSI CPOK).

HpI/I nmoAgaBaHC Ha pCKIaMalus HOTpCGI/ITeJI}IT 3aABJIKUTCIIHO CJICABA a MMPHUIIOKU U
JAOKYMCHTHUTEC, HA KOMTO C€ OCHOBAaBa NMPETCHIMATA, & UMCHHO!

1. nnamesicen 0oKymenm 3a nonyuwenama cmoka (437aBa ce OT Kyprepa IpH MoJiyyaBaHe Ha
MparkKara); MPOTOKOJIM, aKTOBE WITU JIPYTH JOKYMEHTH, YCTAHOBSIBAIM HECHOTBETCTBHETO HA
CTOKaTa ¢ JOTOBOPCHOTO; APYIr JOKYMEHTHU, YCTAHOBABAIIU ITPETCHIUATA 110 OCHOBAHUC U
pazmep.

CpokbT criupa Aa Tede npe3 BpeMeTo, HE0OX0JUMO 3a IIOCTUraHe Ha CIIOpa3yMEHUE MEXKAY
IpojaBaya U NoTpeduTens 3a pemanane Ha criopa. Ako “PARFIMO.BG* e npenocraBuin
THProOBCKA IapaHIivs Ha CTOKATa M CPOKBT HA TAPAHLIUATA € O-IbIbI OT CPOKOBETE 3a
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MpesBsIBaHe Ha peKIaMalusiTa o aji. 1, pekiamanusiTa Moxe Ja ce MPeIsBH 10 U3THUYAHETO
Ha CpOKa Ha ThProBCKaTa rapaHiius.

[IpensBsiBaHETO Ha pekiamMalis HE € IPEUKa 3a MPEAsSIBsIBAHE HA UCK.

(1) ,,PARFIMO.BG* nogabpska peructbp Ha npeasseHure pekiaamanuu. Ha Ilorpeburens ce
U3Mpalia JOKYMEHT Ha OCOYEHHS OT HEro UMEI, B KOMTO € MOCOYeH HOMEpPa Ha
peKyiaManusTa OT perucTbpa u Buaa Ha crokara. Koraro ,,PARFIMO.BG* ynosnerBopu
peKIamManusTa, u3/1aBa akT 3a TOBa, KOWTO C€ ChCTaBsl B JIBAa €K3EMILISPA U MPEAOCTaBs
3aJIBJKUTENHO €/1UH ex3eMIuisip Ha [Torpedurens.

(1) ,,PARFIMO.BG* nnpu ocHOBaTeIHa peKJIaMaIlys IPUBEXK/Ia CTOKaTa B ChOTBETCTBHE C
JI0OTOBOpa 3a Mpojiaxda B paMKUTE Ha €JUH MECELl, CUUTAHO OT MPESIBIBAHETO Ha
pexnamanusta ot [Totpedutens.

AKO cTOKaTa He € IOIPaBeHa U cie]l M3THYAHETO Ha CPOKa I10 MpeIXoAHaTa ajJuHes,
[TorpebuTensaT nma MpaBo Ja pa3Baly JOTOBOpPA U Aa My Ob/ie Bb3CTAaHOBEHA 3aIlIaTeHaTa
CyMa MJIM Jla MCKa HamaJlsiBaHe Ha IIeHaTa Ha oTpeOuTeIcKaTa CToKa ChIylacHo 4. 114 ot
33I1.

[TpuBexkmaneTo Ha MOTpeOUTEICKATa CTOKA B CHOTBETCTBHUE C JJOTOBOPA 3a MPOaakoa e
oe3mutatHo 3a [TorpeduTens. Toii He IBKH Pa3Xxou 3a eKCIeIupaHe Ha MOTpeOUTeICKaTa
CTOKA WJTU 33 MaTepUAIIH U TPY/I, CBBP3aHU C PEMOHTA ¥, U HE MIOHACS 3HAYUTEITHU
Heyno0cTBa.

(1) Ilpu HECHOTBETCTBHE HA MOTPEOUTENICKATa CTOKA C J0rOBOPA 3a Mpoax0a u Koraro
[ToTpeOuTensT He € yAOBIETBOPEH OT peIIaBaHETO Ha peKjiamMalusaTa, TOi uMa rpaBo Ha
n300p MEXy eHa OT CIEIHUTE Bb3MOKHOCTH:

1. pasBajIAHC Ha JOroBOpa U Bb3CTAHOBABAHC HA 3allJIaTCHATA OT HEr0 CyMa, HaMaJIAIBAHC Ha
OCHara.

HOTpe6I/ITeJ'I}IT HC MOXKC J1a IPETCHANPA 34 Bb3CTAHOBABAHC HA 3aIlJIaTCHATa CyMa WJIH 3a
HaMaJIsIBaHC [ICHATAa Ha CTOKATa, KOTaTO ThPTOBCUBT CC ChIJIACH 1a 6’[;,[[6 N3BBPHICHA 3aMdHa
Ha HOTp€6I/ITCJ'ICKaTa CTOKa C HOBa WJIM J1a C€ MOIIpaBUu CTOKATa B PAMKHUTEC Ha €IUH MECCII OT
NpeasaBiABaHC HAa pCKIIaMalluiaATa OT HOTpe6I/ITeJ'I$I.

ToHproBewbT € ATBXKEH 1a YAOBIECTBOPH UCKaHE 32 pa3BajsiHE HA JJOTOBOPA U Jia Bb3CTaHOBU
3aIIaTeHaTa OT MOTPEOUTENS CyMa, KOTaTo CJIe/ KaTo € YIOBJIETBOPUII TPH PEKIaMalliy Ha
MOTPEOUTENS Upe3 U3BBPIIBAHE HA PEMOHT Ha €IHA U ChIlla CTOKA, B PAMKUTE Ha CPOKa Ha
rapaHIusTa, € HaIUIe CJIe/Balla I10sBa Ha HEChOTBETCTBUE Ha CTOKATA C JOTOBOPA 3
npoaaxoa.

HOTpe6I/ITCJ'I}IT HC MOXKC J1a IPETCHANPA 3a Pa3BaAJIIHC HA JOTOBOPA, aKO HECHbOTBCTCTBUECTO HA

HOTpeOHTeNICKaTa CTOKA C JIOTOBOPA € HEe3HAUUTEIIHO M TOBA HE BB3NPEISTCTBA HelHATA
HOpMaJiHa ynorpeoa.

XII. UHTEJIEKTYAJIHA COBCTBEHOCT



(1) IlpaBara Ha UHTENEKTyalHA COOCTBEHOCT BbPXY BCUUYKU MaTepUaI U PECYPCH,
pasnosoxenu Ha yeOcaiita Ha ,,PARFIMO.BG” (BkiItounTEIHO HANMMYHKUTE 0a31 JaHHU), ca
00eKT Ha 3aKpuiia 1o 3akoHa 3a aBTOPCKOTO MPAaBO U CPOJHUTE MpaBa, IPUHAIEKAT HA
»PARFIMO.BG” uiii Ha ChOTBETHO YKa3aHOTO JIUIIE, TPEOTCTHIIUIIO TPABOTO HA MOI3BAHE
Ha ,,PARFIMO.BG”, u He MoraT 1a ObaaT U3I0JI3BAHU B HAPYIICHUE HA ICHCTBAIIIOTO
3aKoHOAATeNCcTBO. [Ipu KonMpaHe Ui Bb3MPOU3BEKAaHEe HA HHPOPMAITUS BBH OT
JOMYCTUMOTO, KaKTO U MPHU BCAKO APYro HApyIIEHUE Ha IpaBaTa Ha HHTEJIEKTyalHa
coOcTBeHOCT BBpXY pecypeure Ha ,,PARFIMO.BG”, ,,PARFIMO.BG” uma npaBoto 1a
MpeTeHupa 00e3IIeTeHUE U 3a MPEThPIIEHUTE MPEKU U KOCBEHU BPEAH B ITBJICH pa3Mep.

OcBeH B cilydauTe, KOraTo € U3pu4Ho yroBopeHo, [lotpedburensr He Moxe 1a
BB3IIPOU3BEXK/IA, IPOMEHS, 3aJIN4aBa, MyOJIMKYyBa, pa3IPOCTPaHsIBa U pa3riacsBa 1o APyT
HauyuH MH()OPMaMOHHUTE pecypcH, TyOnMKyBaHu Ha yebcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3aapmkaBa Ja nosiara AbHKUMaTa Tpuka J1a OCUTYPH Bb3MOKHOCT Ha
[TorpeOuTens 3a HOpMaJeH AOCTHII 10 npenoctaBsaute yciuyru. ,,PARFIMO.BG” cu 3ama3Ba
MIPaBOTO J1a IPEYCTaHOBU JOCTHIIA J10 IpenocTaBenure ycuyru. ,,PARFIMO.BG” nma npaso,

HO HE U 33bJKCHHE, TT0 CBOS IIPEIICHKA JIa M3TPUBA WH()OPMAIIMOHHY PECYpPCH M MaTEepPHAIIH,

myOJIUKyBaHU B caiiTa CH.

XIII. ITPEKPATABAHE U PA3BAJISAHE HA 1IOI'OBOPA

,PARFIMO.BG” uma npaBo 1o cBoe ycMOTpeHue, 6€3 Aa OTIpaBs Mpeau3BECTHE J1a
MIPEeKpaTy €JHOCTPAHHO JIOTOBOPA, B ClIydail Y€ YCTAaHOBHU, Y€ MPEIOCTABIHUTE YCIYTH Ce
M3IMO0JI3BaT B HapyIlIEHNWE Ha HACTOSIIIKUTE OOIIH YCIIOBUS, 3aKOHO1aTeICTBOTO B Penybnuka
bearapus u obmonprueTuTe HPaBCTBEHU HOPMH.

OcgeH B ciydanTe, npeABUAeHH B HacTosmuTe OO YCIOBUS, JOTOBOPHT MEXYy CTPAHHUTE
ce TpeKpaTsBa U MpH MpeycTaHOBsIBaHE Ha neiHocTTa Ha ,,PARFIMO.BG” unu
MpeKpaTsBaHe MOAIbPKAHETO Ha yeOcaiTa my.

M3BBH MOCOYCHUTE o-rope Cirydau BCAKa OT CTPAHUTC MOKC [d pa3BaJikd HACTOAII A
AOTOBOP C OTHpAaBAHEC HA €AHOCCAMUYHO NPCANU3BECTUC 10 JApyrara CTpaHa B cnyqaﬁ Ha
HCU3IIBJIHCHUEC HA 3aIBJUKCHUATA 110 JOT0OBOPA.

[Mucmenara popma Ha JOTOBOpa Ce CUMTA CIIa3eHa C M3IMpalllaHe Ha ChOOIICHNEe Ha
eJIeKTpOHHA Mo1a (e-mail), HaTuCKkaHe Ha eeKTPOHEH OYTOH Ha CTPaHUIIA ChC ChAbPIKAHUE,
KOETO Ce€ MOIbJBa niu n3dupa ot [lorpedurens wim ordens3Bade B moJie (4ek OOKC) B
yeOcaiita u ip. MO00HH, JOKOJIKOTO U3SBIECHUETO € 3aIMCAHO TEXHUYECKH 110 HAYHUH, KOHUTO
JaBa BE3MOXKHOCT J1a ObJIe BB3IIPON3BEIICHO.

XIV. CHACUTEJIHA KJVIAY3A

Crtpanute aekiapupar, 4e, B ClIydai ue HIKOSI/M OT KJIay3uTe 1o HacTosimuTe OO yCIoBUs
ce OKa)Ke/OKakaT HeJACHCTBUTETHA/U, TOBA HIMA J1a BiIeue HeIeHCTBUTEITHOCT Ha LIEJHs
JIOTOBOP WJIM Ha JIpyrH HeroBu yacT. HexelicTButennaTa kiay3a 1ie 0b/1e 3aMecTeHa OT
MOBEJUTETHUTE HOPMHU Ha 3aKOHA WJIM yCTaHOBEHATa MPAKTUKA.

XV. IPUWJIOXKUMO ITPABO



[To Bcuuku HeypeneHH oT HacTosmuTe OOIIM yCIOBHS BBIIPOCH C€ IIpUJIaraT pa3nopeaoute
Ha JICWCTBAIIOTO 3aKOHOIaTeNICTBO Ha Pemybnuka bearapus.

XVI. JOCTABKA

JlocTaBkara Ha MOPHUYAHUTE CTOKHU C€ OCBHIIECTBABA UpE3 Kypuep 10 MOCOUYEH OT
[ToTpeburens oduc nam agpec 3a J0CTaBKa Ha TepuTopusiTa Ha PemmyOnuka bearapus.
HocraBkara e 3a cmeTka Ha [ToTpeOuTens, 0OCBeH ako IPOTUBHOTO HE € U3PUYHO YKa3aHO Ha
Caiira.

[Ipenu u3npamane Ha nopbyaHara croka, ,,PARFIMO.BG” uma npaBo 1a ce CBbpxKe C
[ToTpebuTens Ha MOCOYEHUS OT HETo TenedoH, ¢ e YTOYHSIBAHE Ha TN 3a TophUKaTa
W/WJH TOCTaBKaTa.

,PARFIMO.BG* He HOCH OTTOBOPHOCT 32 HEM3IThIHEHUE HA TIOPBUYKA B CIydanuTe, KOraTo
[ToTpebuTensT e mOCOYnT HEBEPHU, HEITBIHU W/WJIM HETOUHU JIMYHU IaHHU, BKIIOYUTEITHO,
KOTaTo € MOCOYMIT HEIThJICH, HETOUYCH WM (PUKTUBEH aJIpec WU TelieoH.

JloctaBkara ce u3BBPIIBA B CPOKOBETE, OMMCAHU 1101 BCSIKA OTIIIUS 33 TOCTABKa B
unTepdeiicaus Moayn 3a nopbuka. [Ipu uzsbHpennu obcrostenctsa ,,PARFIMO.BG” cu
3ara3Ba IpaBOTO J1a YIbJDKaBa CPOKa 3a JOCTAaBKa, KAaTO CBOEBPEMEHHO HH(POPMHpa 32 TOBA
[ToTpeburens.

HOTD66I/IT6J'I$IT € JUIEKEH Jia TIpeTJiea CToOKaTa B MOMEHTA Ha JIOCTABKATa M B IPHUCHCTBUETO
Ha Kypuepa 1 1a YBEJIOMHU He320aBHO IpH YCTAHOBCHH HCCHOTBCTCTBUA, JIUIICH U ITOBPC/IH.
Axo HOTD66I/IT6J'I}IT HC CTOPH TOBA, CC MpUEMA, Y€ JOCTAaBKaTa € MpucTa 0e3 BbB3PAXKCHUA.

[Ipn n3BBpIIBaHE HA MEKIYHAPOIHHU JOCTABKH, IIPUJIOKUMHU Ca IPaBUJIaTa 3a JOCTaBKa U
MoJIyyaBaHe Ha MPaTKU Ha ChOTBETHATA HAIIMOHAJIHA MOIIEHCKA CIy»k0a, KaKTo U Ha
CBOTBETHOTO HAIIMOHAIHO 3aKOHOJATENICTBO Ha IbPKaBaTa, B KOATO CE HAMUPA IOIy4aTelsaT
Ha CTOKUTE.

Benuky MMIopTHH TakcH IPH BHACSHETO HA CTOKaTa ca 3a cMeTka Ha [lotpeOurens.
[ToTpeOuTensaT He MOXKe Jja UCKa Bb3CTAHOBSIBAHE HA IIEHATA, aKO € OTKAa3all J1a IIaTH
HMMITOPTHUTE TaKCHU WJIM J1a oayuu nparkara. ,,PARFIMO.BG” cu 3ana3sa nmpaBoTo z1a
MIPOMEHS HAIMYHUTE METO/IM Ha JOCTaBKa U IUIAll[aHe U/UITK YCIOBHSTA IO TAX IO BCAKO
BpeMe upe3 MyOJIMKyBaHe Ha HAJTMYHUTE METOAM Ha JIOCTaBKa U IJlallaHe Ha yeOcaiita 6e3
JPyTo U3BECTHE.

XVIL. OPTAHM PEI'YJIUPAIIIM JEMHOCTTA

Opranure, peryaupaiu neHocrra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha
notpedurens /K3I1/ u Komucus 3a 3amura Ha nuanute ganau (K3JI), cbe cnennure
KOOPJIMHATH:

3a K3II: « YeOcaiit: https://kzp.bg/kontakti rex: 0700 111 22 email: info@kzp.bg aapec: rp.
Codwus, . CnaseiikoB, No4A, eT. 3,4 u 6

3a K3JI/1: « Yebcaiit: https:// www.cpdp.bg/ Temn: 02/91-53-518 email: kzld@cpdp.bg anpec:
Codus 1592, 6ymn. ,,ITpod. Liseran JlazapoB” Ne 2



XVIII. CIOPOBE

[Totpebutenute Morat na usnon3sar EBporeiickara miardopma 3a OHIAiH peliaBaHe Ha
cniopose (OPC), nocterna Ha / http://ec.europa.eu/odr / - emuHEH MOPTAI 3a JOCTHII, KOUTO
03BOJIsIBA Ha MOTpeduTeuTe u Thpropiute B EC 1a ypexaatr Bb3HUKHAIUTE CIIOPOBETE
MIOMEX]Ty CH.

AntepHaTUBHOTO pemaBane Ha criopose /APC/ Mex ity moTpeOuTenu u ThproBIU
IPEACTaBIsIBA N3BBHCHACOHO MOMUPUTEITHO IIPOU3BOJICTBO HA IOOPOBOJICH ITPUHIIHIL.

OO01MTe TOMUPUTETHU KOMUCUU ChACUCTBAT 32 IOCTUTAHETO Ha CIIOPa3yMEHUE MEX Y
MOTPEOUTENN ¥ THPTOBIM MPHU CIIOPOBE 32 JOTOBOPH 3a MPOAak0a Ha CTOKHU U MPEAOCTABIHE

Ha yCIIyTH.

OO01muTe TOMUPUT



