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I. YCJ/IOBUSA 3A I1IOJ/I3BBAHE HA PARFIMO.BG

Hacrostiipure OO01IM yC/I0BUS ypeXX/1aT B3aMMOOTHOIIIeHUsITa Mexay ,,biay Cernrraron” OO/,
HapuuaHo no-ziony "PARFIMO.BG”, ot egHa ctpaHa, u [loTpebuTenvte Ha UHTEPHET CTPAHULIU U
ycayry, Hamupaiu ce Ha Caiita (Hapuuanu no-zomy [lorpebutenn), ot Apyra.

,biy Cenrraron” OO/ e apy»KeCTBO, peruCTpUpaHo 1o TbpProBckusi 3akoH Ha Pery6siuka bearapust
¢ EMK 202844199, cbc cepanuie v agpec Ha ynpasieHue: rp. CiauseH, yi. UepHo mope Ne20,
oduc 3, umetin agpec: info@parfimo.bg, Tenedon: 0700 16 116

Mors, npoueTeTe u3LsIo MybnuKyBaHuTe O61IM yC/I0BUS NTPeAU Jja M3T0/I3BaTe
MH(OPMaLMOHHUTE U ThPrOBCKU YCIYTH, TipeAsiaraHu Ha CaiiTa (HapyuuaHu 3a KpaTKoOCT Yciyru). C
Bu3yasiM3upaHeTo Ha Caiita Bceku [loTpeOuTesn aBTOMaTHUHO Ce 3a//b/KaBa /ia Cria3Ba yC/IOBUSATA,
OIUCaHHU I10-Z0y.

HacTtosiusT J0KyMeHT Chibp>ka MH(pOpMalus 3a geiHocTTa Ha ,,PARFIMO.BG” u obmuTe
yC/I0BH 3a T0/I3BaHe Ha ycinyrure, ripegocrassHy oT "PARFIMO.BG”, kato ypexzar
OTHOIIIEHHUSITAa MEXK/Iy HaC ¥ BCEKH e/IUH OT MIOTPeOUTeMTe HU.
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[MoTBbpsKAaBaHeTo Ha OOIIUTE YC/IOBUS € HeOOXOAUMO U 3a/b/DKUTETHO YC/IOBHE 3a CK/TFOUBAHETO
Ha fioroBopa mexny [Torpeburesns u ,,PARFIMO.BG”.

C npuemaneto Ha O61uTe ycious [ToTpebuTenst ce cbrviacsiBa fja Ob7aT 00pabOTBAaHU HETOBUTE
JIMYHU [JaHHU Ha OCHOBaHUe CKJiroueHuss mexxy Hero ¥ PARFIMO.BG porosop. TakvBa faHHM ca

rMeHa, TenedoH, aipec ¥ UMeuI.

I1. JE®OUHUINN

3a LieJINTe Ha HaCTOoALLIUTE O6U.[I/I yC/10BUA A0IYIIOCOUEHUTE MOHATHUA C/ieBa [ia Ce pa361/1paT B
cj1egHUA CMHCBII:

Caiir - http://www.parfimo.bg v BcHuku HeroBu 1o/|CTpaHULIM.

IToTpebuTes - e BCSIKO GU3MUECKO JHLIe, KOETO MpHA001Ba CTOKHM UM T10J13Ba YCIYTH, KOUTO He ca
TipeZiHa3HaueH! 3a U3BbPIIBaHe Ha ThProBCKa WK MpodecroHamHa JeMHOCT, U BCSIKO (U3HUeCKO
JUIie, KOeTO KaTo CTpaHa 0 0rOBOP TI0 TO3H 3aKOH IeMCTBa M3BbH PAMKHUTE Ha CBOSITA ThProBCKa
1nu npodecroHaHa JAeiHOCT.

OO ycmoBus — HacTosiuTe OBILM YCIOBUSI, KOUTO BKJTFOUBAT yCJIOBUS 3a TIOI3BaHe, TIOIUTHKA
3a 3alljUTa Ha IMYHWUTe JaHHU, OMCKBUTKH, TTPaBU/IA 3@ PErUCTpaLiys U 10CTaBKa, 0OPOBOHO
pelliaBaHe Ha CIIOpoBe, GOpPMYJISIpDU 3a OTKa3 OT IOTOBOP U 3aMsiHa U BCsiKa JIpyra NpaBHO3HaUMMa
vHdopmalusi, KosTo ce Hamupa Ha CaliTa.

JInyHU AaHHM - UHPOPMaLus 3a GpU3nuecKo Jviie, KOATO pa3KprBa Heropata (hr3nyecka,
TICUXOJIOTHYeCKa, YMCTBeHa, ceMeliHa, IKOHOMUYeCKa, Ky/ITypHa UK 001jecTBeHa UIeHTUUHOCT.

CToKa - IBIKMMa MaTepuasiHa Belll, C U3K/II0UeHre Ha BellyTe, MpoJaBaHu Py NPHUHYAUTETHO
W3ITb/IHEHUEe WU Upe3 IPYyT'M MepKU OT ONPaBOMOILIEHU OT 3aKOHa OpPraHu, KakTo U Belly,
M30CTaBeHH WM OTHETH B I10J13a Ha Jibp)kaBaTa, 00siBeHH 3a rpojax0a oT Jbp>KaBHUA OpraHHu.
CTOKM Ca U BOJia, Ta3 U eJIeKTpUUeCKa eHeprusi, Korato ce TipefjiaraT 3a rnpojax0a, orlakoBaH! B
orpaHuueH o6eM Wi B oripeZie/ieHO KOJIM4eCTBO.

JoroBop 3a mpogax0a - OroBop, 0 CHjiaTa Ha KOMTO THPrOBEIbT MPEXBBPJISL UK Ce 3a/ib/DKaBa
Jla TIPexXBbPJIA COOCTBEHOCTTA Ha CTOKM Ha MOTpeOuTesisi, a TOTpeOUTeNST 3ariala uin ce
3a/IbJKaBa /la 3ar/iaTy 1jeHara 3a TsX, BK/IFOUMTETHO JJOTOBOPUTE, UMaAlllY 3a IIpejMeT
e/ITHOBPEMEHHO CTOKH U YCJIyTH.

IIpoueaypa 3a a/iITepHAaTUBHO pPelllaBaHe HAa MOTPeOUTE/ICKH CIIOPOBe - IPoLje/lypa 3a
M3BBHCHEOHO pelllaBaHe Ha MOTPeOUTe/ICKH CIIOPOBe, OTrOBapsillia Ha U3UCKBAHHUSTA Ha TO3U 3aKOH
Y OCBILeCTBSIBAHA OT OpraH 3a a/ITePHAaTHBHO pelllaBaHe Ha MOTPeOUTe/ICKU CTIOPOBe.

III. ITPEJOCTABSAHUA YC/IYT'

Yn. 1. Ha Catita ITorpebuTtenire UMaT Bb3MOXKHOCT Jja CK/IFOUBAT JIOfOBOP 3a [TOKYIIKO-TI oJakba 1
JOCTaBKd Ha IIpejiaraHuTe OT “PARFIMO.BG” cToKu.

IV. PETUCTPAIIUA N TAEHTUOUKAIINSA

,PARFIMO.BG” ngentuduiupa [Torpedutenure Ha caiiTa upe3 ChbXpaHeHHe Ha JIOT-(aiiyioBe Ha
cbpBbpa Ha Catita u Ha IP agpeca Ha [Torpeburessi.


https://www.parfimo.bg/

,PARFIMO.BG” nma nipaBo /ia cb6upa 1 u3rosn3Ba nHpopMarys oTHOCHO I[loTpeburenvre Ha
OCHOBAHHUe U 3a Lle/IuTe Ha U3ITbJIHEHUeTO Ha CK/II0UeHus 1py 061y yciioBus ¢ [lorpeburtens
norosop. MHbopmarysTa, upe3 KosTo JTULETO MOXe f1a Obe naeHTU(UIpaHO, MOXKe /la BK/IFOUBA
uMeHa, TesedoH, aJipec, UMeii/1, KaKTO U BCsIKa jpyra UH(opMariys, KOsiTO JIMLeTO Mpe/joCTaBs
Z006pOBOJHO MpU perucTpanysara. ViHpopMalysaTa BKIFOUBa U BCsIKa /IpyTa, Kosito [loTpebutensr
BbBEJK/a, U3I10/I3Ba WIU [PeA0CTaBs IpU M0/13BaHe Yciayrure, npegocrassau ot ,,PARFIMO.BG”.

Ha caitra morar za ce perucrpupar camo Jjimna Hag, 16 rogunu. [Ipu perucrpanusita cu JIMLEeTo
MapKupa uek-00KC, C KOMTO ZieKsiaprpa, 4e UMa HaBbpIeHu 16 roguHu.

,PARFIMO.BG” nonara Agb/bKumara rpyka 1 0TroBapsi 3a 3allldTa Ha MH(popMaLusTa 3a
[Torpebureisi, cTaHa a My U3BeCTHA I10 TIOBOJ, Ha peruCcTpaLysaTa, OCBeH B C(JIyyauTe Ha
HeIpeo/|0/lMMa CUJIa, CIyYaiiHO ChOMTHe WM 3/I0YMULIIEHU IeHCTBYS Ha TPETH JIULIA.

B peructpanonHara ¢popMa, riorb/BaHa ot [Torpeburesisi mpu perucrpanusra, ,,PARFIMO.BG”
0003HauaBa 3a/Ib/DKATETHHS WK JOOPOBOJIHUS XapaKTep Ha Mpe/I0CTaBsiHe Ha JAHHUTE U
MOC/IeAULIUTE OT OTKAa3 3a MPeJoCTaBsIHeTO UM.

“PARFIMO.BG” moxe /1a paskpuBa JIMUHY [JAHHU Ha TPeTH JIMLja CaMo B IIpe/IBU/ICHUTe OT 3aKOHa
C/TyYad U NpY NpeZBHEHNUTE B 3aKOHA 00CTOSATE/ICTBA MM CJleJ] U3PUYHO ChIVIache OT
[MoTpebuTenmre.

[ToTpebuTessiT MOJKe [ia Ce perucTprpa KaTo MOITb/IHU ChOTBETHATa efleKTpPOHHA dopMa 3a
perucTpaiys, JOCTbIIHA B peasiHO BpeMe (on-line) B IHTepHeT Ha caiiTa Ha ,,PARFIMO.BG”, na
u3pasu cbrracue ¢ O6IUTe YC/IOBUS.

Ype3 HaTUCKaHe Ha BUPTya/THUs OyTOH C TeKCT "Peructparys’ WM JpyTr aHaJOTHUeH TeKCT, UMalllo
cu/laTa Ha MMCMEHO MOTBLPKAeHre Ha O0uuTe ycioBus, [ToTpeOUTeNSIT U3BBPIIBA €/IEKTPOHHO
W3sIBJIeHHe 110 CMUCBhJ/Ia Ha 3aKOHA 3a eJIeKTPOHHUS JOKYMEHT U eJIeKTPOHHUS MOAIIUC, C KOeTO
JieKyiapupa, ye e 3ario3Hat ¢ OOIuTe yC/I0BYS, TIpHeMa ' 1 Ce 3a/b/DKaBa /Jla TH Cria3Ba.

,PARFIMO.BG” Moxe /la cCbXxpaHsiBa B jior-(haiisioBe Ha cBosi CbpBbp IP agpeca Ha [TotpebuTers,
KaKTO U BCsIKa Apyra uHdopmarus, HeoOxoArMa 3a UeHTU(HHULMPAHeTO My U Bb3MPOU3BEXK/jaHe Ha
eJIEKTPOHHOTO My W3sIBlIeHHe 3a TipreMaHe Ha OOIuTe yC/IoBYs B CTydaii Ha Bb3HUKBaHe Ha
nipaBeH criop. TekcTbT Ha OOIIMTE yCI0BUS e foCcThileH B VIHTepHeT Ha caiita Ha “PARFIMO.BG”
T10 Ha4YMH, KOMTO NT03B0JISIBA HETOBOTO ChbXPaHsIBaHe U Bb3IIPOU3BEX/IaHe.

[Tpu momb/IBaHe Ha 3asiBJIEHUETO 3a perucTparus [1oTpeduTesiaT e JyIbKeH /la PeIoCTaBH IThJIHU U
BEPHHU JJaHHU OTHOCHO CaMOJIMUHOCTTA (3a (pu3nueckuTe uiia), TPaBHUS CTATYT (3a FOPUUUYECKUTE
JULa) U APYTUTe U3UCKyeMH OT efieKTpoHHara ¢opma Ha ,,PARFIMO.BG” naHHH, KaKTo U ia T'H
akTyanu3upa B 7 (ceieM) JHEBEH CPOK OT TsAXHaTa rnMpoMsiHa. [ToTpeOuTensT qeknapupa, ue e
ChIVIACEH Jla MpeIoCTaBu Taka M3UCKBAHWUTE TUYHU JIaHHU, TIPU KOETO rapaHTHpa, ue JaHHUTe,
KOWTO TIpeloCTaBs B MpoLieca Ha perucTpaLys, ca BepHHU, ITb/THU U TOUHU U [IPU TIPOMSIHA Ha
MIOC/IeZJHUTE 111e T'M aKTyaJIn3upa CBOeBpeMeHHO. B ciiyuali Ha peflocTaBsiHe HAa HEBepHU IaHHU
“PARFIMO.BG” uma npaBo /ia TIpeKpaTH WK Cripe He3abaBHO U 0e3 mpeu3BecTre
TIPeZIOCTaBsHEeTO Ha YCIyTUTe, KAaKTO U TIOAbPKAHETO Ha peructpalusTa Ha [Torpeburets.



IMpu peructparusTa cu [ToTpedUTeNAT MoyyaBa YHUKAIHO MOTPEOUTEICKO MMe, KOeTO MOXKe /ia
Ob/ie 1 mocoueHus ot [ToTpebuTesiss UM, U TlapoJia 3a JOCTBII [I0 YCJIYTUTE, TOCTHITHY Tpe3
ye6Ocaiira Ha ,,PARFIMO.BG”.

[ToTpebuTenST MOXKe Jja yIpaB/isiBa MOTpeOUTe/ICKUS cu TIpodus Ha caiita. Upes npoduna cu
[ToTpebuTensT Mmoxe:

1. Ia BUAX UCTOPUSITA HA HallpaBeHUTe MOPbUKU
2. la mpocsiefisiBa craryca Ha mopbukara

[ToTpebuTenckoTo uMe, ¢ kKoeto [ToTpeOUTENST Ce perucTpyUpa, He My /laBa HUKaKBU JPYTH MpaBa,
OCBEH U3PUYHO MOCOoUeHHUTe B HacTosiumre OOIIM yCI0BUS .

PerucrpupalllysT B KaueCTBOTO CH Ha TIpe/iCTaBUTe/ Ha FOPU/IMUeCKO JIMLie e J/Tb)KeH /la BbBejie
IT/IHOTO CU UMe U aJipec, pecll. HANMeHOBAaHUEeTO Ha I0OPUUUYEeCKOTO JIULe, KOeTO IMpe/CTaB/IsIBa.

[ToTpebuTensT € ATbKeH [ia 1moJiara BCUUKU TPYXKU U Jja TipeiripreMa HeoOXoauMUTe MePKH, KOUTO
pa3yMHO Ce Hajiarar, C Lie/1 Ora3BaHe Ha apoJsiaTa CH, KakTo U /ia He TIpaBM JOCTOSIHUE Ha TPETU
JIYIIA MapoJjiata CH | Jia yBeoMsiBa He3abaBHO ,,PARFIMO.BG” B cityuyaii Ha OCBIT|eCTBEH
HerpaBOMepeH JIOCTbII, KAaKTO U MPH BepOSITHOCT U CbMHEHHe 3a TakKbB. TOM HOCU OTTOBOPHOCTTA U
PMCKa 3a Ora3BaHeTO Ha CBOSITA MapoJ/ia, KAKTO U 3a BCUUKU JIeMCTBUSI, KOUTO Ce U3BbPIIBAT OT HETO
WIA OT TPETO JIMLie Ype3 U3IM0/3BaHe Ha [aposara My.

V. IIOPBUYKA

[TotpebuTenute u3non3Bar uHTepdeiica Ha yebcaiita Ha ,,PARFIMO.BG”, 3a fa ckirouBar
JIOTOBOPH 3a MOKYNKO-TIpojiaxkba Ha npeayiaranure ot ,,PARFIMO.BG”.

[Ipu yvrica Ha HaIMYHOCT OT AazeHa croka ,,PARFIMO.BG* cu 3ara3sBa 1paBoToO /i@ OTKaxe
NopbUKara.

Cnepn u3bupaHe Ha e/lHa WK TOBeUe CTOKH, TIpeZijlaraHu Ha yebOcaiita Ha ,,PARFIMO.BG”,
[TorpebuTensT TpsibBa fa A0OABU CHIUTE B CMIMCHKA CU ChC CTOKU 3a TIOKYTIKA.

Heob6xomumo e TToTpebuTenAT /1a IpeAoCTaBy JaHHU 3a U3BBPIIIBaHEe HA JOCTAaBKaTa U fia u3depe
criocob ¥ MOMEHT Ha TUIalllaHe Ha 1jeHara, Cjief] KOeTo /la TIOTBbP/Y MophyUKara upe3 uHTepdetica Ha
camira.

[1pu u3BBpIIIBaHe Ha MOPbHUKa, [loTpebuTeNsT MoMyyaBa MOTBbPIKAEHHE TI0 MIMeFi/I, ue opbyKara
My e rpuera.

Camo 3a moTpeOuTeNnH, KOUTO Ca MPeHacoYeH! KbM Hallus caiT ot Pazaruvaj.com:

C uen mpaBU/IHOTO (PYHKLIMOHMpaHe Ha riporpama KopekreH Mara3uH Ha Pazaruvaj.com (Naspers
OCS Hungary Kft. Agpec: 1074 Budapest, Rakoczi at 70-72., [1an. Homep: HU24868291, Per. Ne:
01-09-186759) cnen HanpaBeHUTe TYK MOKYIIKU UMEWTBT Ha K/IMeHTa KaKTO ¥ MMeHaTa Ha
3aKyTIeHHUTe CTOKH ITle Ob/aT mpeiocTaBeHy Ha Pazaruvaj.com. Taka rpefjocTaBeHUTe JaHHU
C/Ty’Kat 3a cbOupaHe U MyO/MKyBaHe Ha KIMEHTCKU OT3UBHU. JIMUHUTE JAaHHU TIOTyYeHH 110 TO3U
HauMH ce 00pabOTBAT CHITIACHO JieK/IapalysTa 3a KOHPUIeHIIMaTHOCT Ha pazaruvaj.com



Mosnmm fia 0ObpHeTe BHUMaHMe, ue B paMKUTe Ha rporpama KopekTeH MarasvH JaHHHUTe Ha
K/MeHTHTe nasapysaiiy oT Parfimo.bg ce 3ana3Bar B 6a3ara gjanHu Ha Pazaruvaj.com (Mmeiin agpec
Y UMe Ha 3aKyIeHus poAyKT). ChIVIaCHO JieK/lapalysaTa HU 3a KOH(pUeHLIMamHOCT, Te3! JaHHU He
Ce MpeZoCTaBAT Ha TPeTH CTPaHHU.

“PARFIMO.BG” nma mnipaBo /ia OTKaske ia CK/II0UH I0TOBOP C HeKopekTeH [Torpeburert.
“PARFIMO.BG” uma mipaBo sia Tpetvpa IToTpebuTen KaTo HEKOPEKTeH B C/IyYanTe, KOraTo:
1) e Hanu1le Hecria3BaHe OT cTpaHa Ha [ToTpebuTens Ha O6uMTe yC10BYS;

2) e yCTaHOBEHO HEKOPEKTHO, apOraHTHO WM Ipy00 OTHOLIIEHHe KbM Mpe/iCTaBUTeIUTe Ha
“PARFIMO.BG”

3) ca ycTaHOBeHM CHCTeMHHU 3710y110Tpedu oT I[ToTpebuTesns cripsimo “PARFIMO.BG”.

VI. KAK JIA HAITPABUM I1IOPBYKA

[TopbukuTe ce MpyeMar Ha caiita 24 yaca B ZIeHOHOII[MEeTO, 7 IHU B CeIMULIaTa, BKIFOUUTETHO B
TIOYMBHUTE [THU U B THUTE Ha odul[Ma/HHATe TIPa3HULIU. 3a [ia Cce reHeprpa MopbhyKa Mpe3 caiiTta, He
e 3a/Ib/DKUTE/THO Jla perucTpupare norpebuTesicku podui. IlopbuBaHeTo Ha orpejiesieHa/u OT
NoTpeOuTesIs CTOKA/M Ce U3BbPILBA 10 HIKOJIKO HauMHa:

* mopbYKa Mmpe3 CcaiTa - MOXKeTe Jja HarpaBUTe MOPbUKa MPe3 CaiTa, akTo M3I0/I13BaTe
OyTtoHa "KyrieTe", KOWTO ce HaMupa /|0 BCEKH Ha/lMueH rpoAyKT. To3u OyToH no6aBs
130paHMs MTPOAYKT B MOTpeOHTe/ICKaTa KOIIIHULIA, CJIefi KOETO TIOTPedUuTensST uMa
Bb3MOXKHOCT Jia ZI006aBH Ol1le MPOAYKTH B Hesl WM /ia TIPO//b/DKU KbM 3aBbpIlIBaHe Ha
ropbukara. ITpu 3aBbpIliBaHe Ha MOPbUKATa, IOTPEOUTEIAT UMa Bb3MOXKHOCT Zia TIper/iesia
TIPOJIYKTHUTE, KOUTO € PEeIln/I [ia 3aKyId, TEXHUTE 1[eHW U KpaiHaTa cyma 3a IJlalljaHe, KakTo
U Jla Ce BB3IO/I3BA OT JIOMTBJIHUTETHO HaMaJleH!e, ako pasriosiara C Bayuep 3a OTCThITKA WU
JpYT TIPOMOILIMOHAEH Ko, [ToTpebutesiiT MoXKe /ia 3aBbPIIM MOPhUKATa C Beye
PErucTpUpaH rnoTpeduTesICKK MpoGuI, ja perucTpUpa HOB MPOGUII UK CaMo /ia TIOITbIHU
W3UCKBAHUTE JIAHHM 3a TIaTel] U 1oJiyyaTesl Ha Mparkara: MMeHa, e-mail, TenedoH, aapec,
KaKTO U /ia u3bepe HaunHa Ha ruiamiane. Cries hMHaIM3MPAHeTO Ha TIOPhUKATa M U3MIpalliaHe
Ha TakKa HarpaBeHara 3asiBKa, Ha TT0CoUYeHus e-mail 1rie Ob/ie U3rpareHo MOTBbPXKAEHUE ChC
3amuca Ha BbBe/leHaTa MHopMalysi. 3a BCeKH eTart 0T 00paboTBaHETO Ha MOphUKaTa
(MOTBBPIKABaHe Ha HAJIMYHOCT, M3TIpalljaHe v PYTH) MOTPeOUTestAT 1ije Ob/ie yBeoMsIBaH
OT OTepaTop 0 e-Maii1 uu TefedoH, KaTo CTaTyca Ha TeKyIllaTa, KakKTo U Ha TIPeIUILIHU
TIOPBYKH, TIOTPEOUTEIAT MOXKe JJa CJIeIU M OT CBOSI TOTPeOUTEICKY TTPOGHI B
www.parfimo.bg ako e K3ros3Ban TakbB.

* mopbYKa mno TesedoHa — MOXKeTe /ja TlopbuaTe U Ha Tesiehon 0700 16 116, kaTo Hari
CHTPY/HUK Iije TTpreMe ropbukara Bu u e Bu acucrtupa. [TorpeburensT npaBu 3asiBKa 3a
TOpPBhYKA Ha HIKOM OT mocoveHuTe TernedoHM 3a U30paHUTe OT HEro CTOKH, KaTo TPej0CTaBst
Ha oriepatopa Ha www.parfimo.bg HeoOxouMuTe TaHHM 3a U3BBPIIIBAHE HA OCTaBKaTa
(uMe Ha mosyuareJi, ajpec Ha JOCTaBKa U T.H.) U [pyT¥ CHeljiaHy U3MCKBaHUS 3a
M30bJIHEHHE HA NTOPbUKATa, aKO MMa TaKuBa.

* MOpPBYKA Ype3 yaT Ha )XMBO C OIepaTop- U3I0J/I3BalTe yar IIpo30peLia, KOUTO MOJKeTe Jia
HaMepuTe Ha CailTa U I1je UMaTe Bb3MOXKHOCT Jia 3aJieTe Baill Bbnpoc KbM npodeCcroHanHo


https://www.parfimo.bg/

o0yJeHHTe HU ChTPYAHULIM WU /la HallpaBUTe MOPBHYKA, KaTo II[e IMOTyurTe MThJIHA [TOMOII] B
Le/IMs1 TIpoLiec

* mopbuKa upe3 ¢eH cTpaHULiAaTa HU BbB DelicOyK - TOBa e APYT U ChIL[0 MHOTO JIeCEH U
yno0eH HauMH /ia 3a7ia/ieTe CBOM BBIIPOC WM Ja HarlpaBUTe MOPhUKa Upe3 Halllata hupMeHa
ctpanuiia BbB PeticOyk. 3a fja HarpaBUTe TOBA € HY>KHO CaMo Jla Xapecare CTpaHMLIaTa HU U
Jla HY U3MpaTHTe B JIMYHO CLOLeHre BarieTo muTaHe WM MPOJYKTH, KOUTO KeJlaeTe Jia
ropbuaTe. OCTaHa/IOTO Iije HallpaBHu Halll CbTPYAHUK BMecTO Bac. XapecaiiTe HalllaTa
ctpanuiia BbB PDeiicOyK 1 yuacTBaliTe B UTPUTE U KOHKYPCHUTE C Harpajid, KOUTO Ce
OpraHM3MpaT TaM Bcsika ceamuiia: https:// www.facebook.com/parfimo.bg/

* MopbYKa ype3 e/leKTPOHHA Moia (email)- ToBa e Jpyr HauvH /a 3a/aZieTe CBOM BBIIPOC
WY 1a HarpaBUTe TIOPbUKa JieCHO U yao6Ho. M3npateTte BaiieTo 3anuTBaHe Ha:
info@parfimo.bg v HammTe MpodecroHaHU KOHCY/ITAHTH 11je OTTOBOPSIT B Hal-KPaTKU
CpOKOBe U 11le Bu acucTupar npu HyKza

[TopbuKKTe U 3aNTUTBAHUATA OT CTPAaHA Ha KJIMEeHTUTe ce 0OpaboTBaT OT orepaTopvTe Ha
www.parfimo.bg B pamkuTe Ha paboTHOTO BpeMe. [ToapbKbT KbM BCsIKa MOPBUKA, MOXKe /la Obie
pa3/iiyeH, B 3aBUCUMOCT OT TEKYII[UTe TIPOMOLIMU KbM MoMeHTa. Parfimo.bg cu 3ama3Ba npaBoTo jja
TIPaBY MMPOMEHH M KOPEKI[UH Ha Tpe/j/laraHuTe 1Molapbliy, CTIPSIMO BH/la HA MOMEHTHATa MPOMOILHSI.

Bcruku n300paykeHus U OTMCaHUsI Ha TIPOAYKTH B caiita www.parfimo.bg ca opuenTHpoBbUHH, C
MH(pOPMaTUBeH XapaKTep U TO/JIeKaT Ha IPOMeHH.

Parfimo.bg He HOCH OTTOBOPHOCT OTHOCHO haOpHUHKTE OMAKOBKH Ha MPOAYKTHTe (Hamp., HO He
camo - JIIca Ha LieaydaH, X0/IorpaMHY CTUKEPH U JIPYTH), KaKTO 1 TIPOMEHH 110 apoMata, KOUTO
TIPOM3BO/IUTENNTE MEePUOANYHO W3BbPILBAT B FOAMHUTE NPU pe)OpMy/IMpaHe Ha ChIIleCTBYBALH
apoMaru.

TecrepuTe Ha aphOMH He ca MpeJHa3HaYeHU 3a JIMYHA yrioTpeba OT moTpeduTenure, T.e. Te ca
npeiHa3HaueHH 3a Mpojakba C 1je/1 U3poOBaHe W/W/IH MpeCTaBsIHe Ha [jaieH apOMaT B ThPrOBCKU
00eKTH, MarasuHH, Ipe3eHTal[|uy 1 p. BCUUKY 11eHH, BK/IFOUUTEIHO ITPOMOL[MOHATHUATE LIeHH Ca
Ba/IMJIHH [I0 MOMEHTA, B KOMTO MPOAyKTa Ob/ie U3Ter/ieH uin usueprnad. OTCTBIIKK He MOraT Jja
ObZaT KOMOMHHMpAHHU U 0OaBSHU.

VII. HEHA HA IIOPBUYKATA

(1) LienuTe Ha rpejjilaraHUTe CTOKH Ca Te3H, T0OCOUeHH Ha yebOcaiita Ha ,,PARFIMO.BG” kbm
MOMEHTa Ha U3BbPIIBaHe Ha [I0PbYKa, OCBEH B C/Iyyad Ha OUeBHU/HA TpellKa.

Llenute Ha cTokuTe BK/ItOuBar /I/1C, B ciiyyaurte, B KOUTO e NpeiBUEHO HAYUC/IABAHETO MY.

,PARFIMO.BG” cu 3ama3Ba IpaBOTO /ia IPOMeHsI TI0 BCSKO BpeMe U 6e3 rpein3BecTye lieHuTe Ha
rpe/ijlaraHUTe Ha CalTa CTOKH, KaTo TaKKBa MMPOMEHM HsMa Jia 3acsiraT Beue U3BbPIIeHU NOPBYKU.

(1) ,PARFIMO.BG” moxe fja npefiocTaBst OTCTBIIKU 3@ CTOKMTe, IIpejjjlaraHy Ha caiTa, CbIVIaCHO
OBJITApCKOTO 3aKOHOZATE/ICTBO U MpaBwia, onpesenenu ot ,,PARFIMO.BG”. [IpaBunara,
TIPWIOXKUMMU 3a TaKUBA OTCTBIIKH, Ca HAJIMUHY Ha MSICTOTO, KbZETO € TI0Ka3aHa OTCThIIKATa.
OTCTBOKM MOraT Jja ce MpeAoCTaBsAT 110/, pa3/IMuHU (popMu (Harp. MPOMOLIMH, OTCTBIKH 3a
JIOSITHOCT, TIpe/IoCTaBsHU UHAUBKU/Ya/HO, Ha C/lydaeH IPUHLMII U/IK B pe3y/ITaT Ha yyacTue B
CbCTe3aHHe WY KJIMeHTCKO NIpoyuBaHe).
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Pa3nnuHuTe BUZOBE OTCTHITKMA He MOTaT Jia Ce KOMOWHUPAT MPU MOPhUKa U 3aKyITyBaHe Ha e/lHa U
ChIIla CTOKA.

VIII. ITPOBJIEMMU ITPU UBITB/IHEHUE HA IIOPBYKATA
W3nbiHeHWeTo Ha Baiiiata mopbuka Moxke ia Ob/ie Bb3IPENsITCTBAHO MOPAZAU HIKOS OT CJIeHUTE

MPpUYKUHHU:

1. EAHa Wiv BCUUKY OT MOPBYAHUTE CTOKM HE Ca B HAJIMYHOCT- B TO3HU CJ/Iyuyail HUe 11 YCTaHOBUM
KOHTakKT Cc Bac B Hali-KpaTbK CpOK.

2. He e u3BbpIueHo niaiaHe (3abaBsiHe Ha MJIAI[AHETO) OT CTPaHa Ha MOTpeOuTess, ako e u3bpast
OaHKOB TIPEBOI.

3. [loTpebuTensaT e MOCOUYNI IpellieH WK HelTbJIeH afipec 3a I0CTaBKa.
4. Jlurica Ha akTyaseH TesedoH 3a KOHTAKT C TIOTpebuTeJIs.
5. Texauuecku rpobieM

[Tpu Bb3HMKBaHE Ha MPOOJIEMHU C I0CTABKaTa 10 Hallla BUHAa BCUUKHU JOITbJIHUTE/THA PAa3X0AU 110
u3MpalljaHe Wiv NpHeMaHe Ha CTOKUTE Ca 3a Hallla CMeTKa. BbB BCHUKM OCTaHaM CIydau
TIOC/Ie/IBaIIlo U3TIpalliaHe Ha Mparkara 1je Obze 3a Baiia cmeTka.

IX. HAUNMHUA HA IUVIAITIIAHE

Korato HOTp66I/ITEIIHT BPbIlld CTOKA C ITPABOTO Hd BE3CTAHOBSIBAHE Ha 3dIV/IAT€HATa CyMd I1OpaAun
KdKBdTO U [d 6uno IMPpHUYKrHa, J€eHaTad, 00eKT Ha BB3CTAdHOBSIBdHe, Ceé HaMaJ/idBa CbC CTOMHOCTTA Ha
IoJ/IyueHaTa OTCTBIIKA, IIPU/IO’KeHa BbPXY CTOKAaTd, U CaMO AeﬁCTBHTEHHO I/laTeéHaTa CyMa IOAJIeXKH
Ha Bb3CTAdHOBSIBdAHE.

(1) IMoTpebuTensT MoXKe /1@ 3aryiaTy LjeHaTa Ha TIOPbYaHUTe CTOKU KaTo W3I0JI3Ba 10 CBOM M300p
eqHa OoT u30poeHHTe Ha yeOcaiiTa Bb3aMokHOCTH. Ha Caiita e Bh3MOXKHO I/Iall[aHe upe3 Ha/loXKeH
TiaTex, B Opoii(ToslyuaBaHe Ha paTKaTa Ha MsICTO OT odica) 1 upe3 OaHKOB TIPEBO/I.

1. IInamaHe ¢ Ha/IOXKeH IUIaTeX: [IPY [10JyyaBaHe Ha CTOKara IlalaTe Jb/DKUMara cyma Ha
Kypuepa

TYK HMdaTe Be Bb3MO>XHOCTH:

- I/IdIIdHE B GQOﬁ CyMaTad 3d HAJIOKEHHUA IJ/IATEK Hd KYpHEpPd

- IlaniaHe ¢ AaHKOBA KapTa - MOXKeTe /ia 3arjlaTUTe CyMara 3a HaJIoXKeHUs 1yiaTex C Barara
KpeuTHa/nebrTHa KapTa AUPEKTHO Ha Kypurepa - Bceku Kypuep Ha CITV IV v BCUUKU TeXHU
otucu, ipuTexxaBaT MOOW/IEH TePMHUHAJI, Upe3 KOWTO Ce U3BbPILBAT IIallaHus ¢ 0aHKOBU KapTH

Axo IMorpebuTtesnsT u3bepe omniusTa 3a AOCTaBKa C Kypyep U TialllaHe C HaJIo)KeH T/IaTeX, TOU
TpsibBa /la 3ariaTH 1jeHaTa Ha TIOpbYaHUTe apTUKYJ/TH 3ae[JHO C LieHaTa 3a JI0CTaBKa Ha Kypuepa npHu
TM0/TyyaBaHeTO Ha CTOKaTa.

2. Ilnamane mo 6aHKOB BT (DAHKOB MPeBOJ): 3arlalllaHeTO Ha Ab/DKUMAara Cyma Ce U3BbpIIBa
ype3 OaHKOB IPeBO/, B YKa3aHata oT www.parfimo.bg 6aHkoBa cmetka. Criefi rosiyuyaBaHe Ha
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cymara B Hailata 0aHKOBa CMeTKa, HYe Iije W3MpaTiM ropbukata Bu. B To3u ciyuaii ipu
TI0/TyYaBaHe Ha CTOKaTa He [b/DKUTe IUIalllaHe Ha Kypuepa.

Axo IMoTpebutenaT nzbepe MeTO/ Ha TUIAL[AHE, BK/IIOUBALL] TPETA CTPAHA - JOCTABUMK HA M/IaTeXKHU
ycnyry, [TorpebuTenst Moxke a 6beTe 00Bbp3aH OT pa3rnopeAOUTe U YCIOBUSATA W/WUIM TaKCUTE Ha
TaKapa TpeTa CTpaHa.

,PARFIMO.BG” He HOCH OTTOBOPHOCT, aKo JaZieH MeTo/ IjlalljaHe, BK/I0YBall] TpeTa CTpaHa -
JIOCTABUMK Ha TUIaTe>KHU yC/IyTH, He e HaJIMueH WU T0 APYT HaukH He (PyHKLMOHUPA TTopaju
NIPUYKMHU, KOUTO He Morar jia Ob/laT BMeHeHU BbB BUHa Ha ,,PARFIMO.BG”.

X. OTKA3 OT 1OI'OBOPA 1 3BAMSAHA

(1) ITorpebuTensT uMa MpaBo Jja ce OTKake OT JoroBopa 6e3 fia mocoysa NpuyrHa, 6e3 fja Abmku
obe3ljeTeHNe WM HEeYCTOMKa B 14-7HeBeH CPOK, CUMTAHO OT JjaTaTa Ha NpreMaHe Ha CTOKUTE OT
[ToTpebuTesist UMK OT TPETO JIULIE.

3a /1a yTipa)kKHH MPaBOTO CU T10 HacTosiIaTa Kaay3a, [TorpebuTensit TpsibBa fa yBejoMU
HegBycmuciieHo ,,PARFIMO.BG” 3a pelueHreTo cv Jja ce OTKake OT J0roBopa, Kato
VHAWBU/lyali3upa CTOKUTE, KOWUTO JKeJlae 1a BbpHe, Ype3 MpejoCTaBsiHe Ha BCUUKU JJaHHU 3a
OChllleCTBeHaTa MOpPbYKa U 10CTaBKa, BK/IFOUMTETHO, HO He CaMO: Ch’bpP’KaHWe U CTOMHOCT Ha
TOpbYKaTa, JAaHHU Ha JIMLIeTO, HallpaBU/Io MOopbyYKaTa, JaHHM Ha JIMLIeTO, TIpUeJIo AoCTaBKaTa, U
JiaTa Ha loCcTaBKara.

,PARFIMO.BG*“ ny6/iKyBa Ha caiita cu ¢hopMy/sip 3a yrpaXkHsiBaHe ITPaBOTO Ha 0TKa3 OT
JIOTOBOpa. 3a yrpa)kHsiBaHe MpaBoTo Ha oTka3 ,,PARFIMO.BG“ npesocTaBst Ha IOTpeOUTeNs
BB3MO)KHOCT 3a M300Dp /ia MOMb/IHU U /la U3MPaTH T10 elIeKTPOHEH IThT Upe3 WHTepHeT CTpaHullaTa
cTaHfapTHUs GopMyJIsIp 3a 0TKa3 WM JPYro HeJByCMUC/IeHO 3asiBlieHre. B Te3u ciyuau
,PARFIMO.BG* He3a0aBHO Hu3rpalija Ha OTpeOuTe st MOTBbP)K/AEHKE 3a Mo/Ty4aBaHe Ha OTKasa My
Ha TpaeH HOCUTeJL.

N3rernere: CDO[)M}ZJ'IHH 3d OTKd3 OT J0TOBOD

B croTBeTcTBUE C pa3nopenoute Ha ui. 55 ot 33I1, moTpebuTtensT e ATbXKeH Ja CbXpaHsiBa
TIO/TyYeHHUTe CTOKH, TAXHOTO KaueCTBO M 0€30MacHOCT ZI0 MOMeHTa Ha TSIXHOTO BpblijaHe TpU
www.parfimo.bg. BB BUia, B KOMTO ca OUIM MOTyYeHH.

[ToTpebuTensT e JyIbKeH Jja BbpHe CTOKUTeE 3a CBOs CMeTKa 3aJb/DKUTETHO 3aeIHO C KacoBaTa
Genexxka u akTyparta, Kato ru npegaze Ha ,,PARFIMO.BG” wiu Ha yITb/THOMOLIIEHO OT
NIOC/IeZJHOTO JIMLie, B CPOK OT 14 [HU OT Aarara, Ha KoATo [1oTpebuTesnsT e yrpakHU/I [PaBOTO CU Ha
OTKa3 OT J0roBopa.

[Ipu BpbIllaHe cTOKATa TPsOBa Ia e B OpUTMHAIHATA CH OMaKOBKa, 6e3 ciefy ot ynorpeba wim
HapyillaBaHe Ha ThDPIOBCKUS BUJ(HAIIP. DA3KbCaHa OMAKOBKA, 1ieaydaH, IpeMaxHaTh eTUKeTU

JIMTICBAINW YdCTHU U .) W Jid e TMpH, »KE€HA C BCUYKW CBITTCTBAIIY 5 JOKYMEHTH - KACOBa OesieXkKa

U/Unm ghaK! VD4, 'aDAHIIMOHHA KdPTd, YITbTBAHUA 3d yn0T|ze6a U ap.

,PARFIMO.BG* rma npaBo /ia OT/IOXKM Bb3CTaHOBSBaHETO Ha IlalljaHUsTa [0 Mo/yyaBaHe Ha
CTOKUTe 00paTHO WM I0KaTo He Ob/ie Tpe/iCTaBeHo /10Ka3aTe/ICTBO, Ue e CTOKUTe Ca U3MpaTeH!
o0paTHO, B 3aBUCUMOCT OT TOBa, KO€ OT /iIBeTe ChOUTHS e HaCTBITUJIO M0-paHo.
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B ciyuati ue TToTpebuTtensT He U3MBIHU 3a/b/DKEHUETO CH TI0 a/iuHes 5, 6e3 /1a yBeZoMu
,PARFIMO.BG” 3a 3abaBsiHeTo u 6€3 /ja Mpej0CTaBU YBA)KUTETHA TPUYMHA 3a CHII[OTO, Ce CUMTa,
ye TOM e OTTeIVIMJI U3SBJIEHUEeTO CH 3a YIIPaKHsIBaHe Ha OTKa3 OT J0roBopa.

Koraro BbB Bpb3Ka € usnbjHeHueTo 1o gorosopa ,,PARFIMO.BG e HanipaBu/1 pa3HOCKUA U
[ToTpebuTensT ce OTKaxke OT J0roBopa, ,,PARFIMO.BG* nma npaBo /ja 3a{/bp>Ki ChOTBETHAaTa Cyma
3a HalpaBeHUTe pa3HOCKU WIH [la U3UCKBA TAXHOTO IUlalljaHe.

(1) IMoTpebuTensT HAMA IPaBO /ia Ce OTKa)ke OT AOTOBOpA B C/Tyuail ye TpeIMeT Ha ChIIWS Ca:

1.3a A0CTaBKd Ha CTOKH, I/13pa6OTEHI/I 110 TTIOPBYKA Ha HOTpE6I/ITeIIH N C’bO6pa3HO Herosure
WHAWBUYA/THU U3UCKBAHUA

2.3a A0CTaBKa Hd 3alie4aTdHu CTOKH, KOUTO Ca pa3riedyaTaHu U/Unm I/I3HpO6BElHI/I aaen 40CTaBKaTad
MM W He MOraT Aad 6’b/:[aT BBPHATHU MTOpagn C’b06pa}KeHI/IH, CBBP3dHU C XUT'ME€HATA WJIM 3dllliTad Ha
31paBeTo

,PARFIMO.BG” Bb3cTaHOBsiBa Ha [ToTpebuTe/Is 3aryiaTeHaTa OT HEro 1jeHa 3a BbpHAaTHUTe CTOKH.

TpaHCIIOpTHUTE pa3xo/y 10 BpbIllaHe Ha CTOKaTa OT K/iheHTa KbM www.parfimo.bg ca 3a cmeTka Ha
K/JIMEHTa, KaTo HeroBo TPaBo e Zia u3bepe /1au fa s JoHece TMYHO B 0rica Ha Mara3vHa Wix fia s
u3nparu 1o Kypuep. AzapecsT e rp. CiuBeH 8800, yn. UepHo mope 20, BX.A, eT.1, oduc 3

Korarto mosyyeHara oT motTpeOuTes CToKa He ChbOTBETCTBA Ha XapaKTePUCTUKUTE, TOCOUEHU B
CTpaHMLIaTa Ha OHJIalH MarasuHa, pPa3XofuTe 10 BPBILIaHETO Ha CTOKaTa ca 3a CMeTKa Ha
www.parfimo.bg. B To3u ciyyaii K/IMeHTHT 3a/{b/DKATEIHO TPsiOBa Jja M3MpaTH CTOKaTa 00paTHO
KBbM Hac, upe3 Kypuepcka ¢prpma Crinjid, kato nocouu nosyuaten pupma by Cenrraron OO/, o
ZIOTOBOD.

BbpHaTy KbM HaC MPaTKMW C HAaJOXKEeH I1/1aTeXX WIM HauMCJ/IeHa Takca I0CTaBKa HaMa J1a Obaat
npuemManu!

"PARFIMO.BG" Bb3CTaHOBSIBa B IThJIEH pa3Mep 3arlaTeHara oT ToTpebuTesnsi CTOMHOCT Ha
BbpHAaTaTa CTOKa He TI0-KbCHO OT 14 [HU, CYUMTAHO OT ZiaTaTa, Ha KOSTO IMOTPeOUTEISAT e YITPayKHUIT
MpaBOTO CH Ha OTKa3 mo ui1. 55 ot 33I1.

XI. T”APAHIIMA 1 PEK/IAMALIA

(1) TToTpebuTeNST MMa MpaBoO Ha PeKIaMariys 3a BCAKO HEChOTBETCTBHME Ha CTOKAra C
JIOTOBOPEHOTO/TIOPBUAaHOTO, KOraTo Cjie[] JOCTaBKarTa, Ca OTKPUTA HECHOTBETCTBUS C JOrOBOpa 3a
ripozakoa.

»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pas/vKa B [JBeTOBeTe, KOSATO Ce [b/DKU Ha eCTeCTBeHUTe
pas/IMUHKA NIPY Bb3IIPOM3BEXKJaHETO Ha LIBeTOBeTe OT pa3/IMYHUTe MOJ eI MOHUTOPH.

Bcuuky CTOKM, KOUTO TIOZ/IeXKaT Ha rapaHLIMOHHO 00C/Ty)KBaHe, ca MPUAPY>KeHH 0T HeoOXoquMuTe
JNOKyMeHTH C uH(opMaliys 3a cpoka (24 mecelja), yCJI0BUsITa U MSCTOTO Ha FapaHLMOHHOTO
obcyKBaHe.
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[ToTpebuTensT HE MOXKe /la OCIIOPU CbOTBETCTBHETO Ha IMOTPeOHTeICKaTa CTOKA C J0rOBOpa 3a
npozia>kbaTa M, Koraro Ipy CK/IF0YBaHeTO Ha [J0rOBOpa e 3Haesl UM He e MOT'bJI /ja He 3Hae 3a
HeChOTBETCTBHETO.

(1) IMoTpebuTensT MMa NpaBo /ia Mpe/siBA PeK/lamMalisi Ha CTOKaTa, He3aBUCHMO OT TOBA Jajiu
TIPOU3BOJUTENAT WM ThProBeLlbT e Mpe0CTaBU/I ThProBCKa rapaHLivsl Ha CTOKaTa.

Koraro yoBieTBopsiBaHeTO Ha peK/iamaljusTa Ce U3BbpILBa Upe3 3aMsHa Ha CTOKara C /Ipyra,
CbOTBETCTBAIIA Ha ZIOTOBOPeHOTO, ,,PARFIMO.BG* 11e 3ama3u Ha moTpeOuTesst TbpBOHAYATHUTE
rapaHLMOHHU YCJIOBUS.

(2) Ipu nipeasBsiBaHe Ha peKaMaliisiTa Ha CTOKA MOTPeOUTe/ISIT MOXKe /ja MpeTeHAupa 3a
Bb3CTaHOBSIBAHE Ha 3arljlaTeHaTa Cyma, 3a 3aMeHsiHe Ha CTOKaTa C jpyra, CbOTBeTCTBallla Ha
ZIOTOBOPEHOTO W/IM 3a OTOMB OT 1jeHaTa. PekyiamarysTa ce moziaBa MMCMeHO Upe3 M0COUeHHs IMeHi,
10 Mollja WK NofazeHa o aapeca Ha pyxectBoTo. “PARFIMO.BG* npejcTaBs Ha caidta cu
JOCTBII 7o OpMYyJIsip 3a peKamaliysi.

N3rernere: ®opmMysiap 3a pekaaMalus

KnueHTBT criefiBa Jja TpejoCTaBy SICHA, ITbJIHA U HeJJByCMUC/IeHa MHGOPMALIUs 3a Bb3HUKHAIHS
Ka3ycC B ITMCMeHa (popMa U B 3aKOHOBO YCTaHOBEHHs CPOK 3a Mpe/IsiBsiBaHe Ha peK/iaMaliys Ha
esieKTpoHeH azipec: reklamacia@parfimo.bg

[Tpu nipepisiBsiBaHe Ha pekJiamMaliysi TOTPeOUTe ST T0CoUBa TpeiMeTa Ha peK/iaMallysTa,
TIpeJIIOYMTaHNs OT Hero HauMH 3a YZI0B/IeTBOPsIBaHe Ha pekylaMaljusiTa, CbOTBeTHO pa3Mepa Ha
TIpeTeHAMpaHaTa Cyma, U afipec, TeieoH U email 3a KOHTakKT. 3a 1a Ob/je Ka3yChT pa3pelleH BbB
Bb3MOKHO Hal-KpaTbK CPOK, JKeJIaTeJIHO e Jia MPWIOKUTE U CHUMKOB MaTepHas(caMo ako Ka3yCbT
Kacae KOHKpeTeH/HH NpoAyKt/u). Criesi KaTto Ka3ychT Ob/je pas3riiefjad v 00paboTeH, Iije MoyuuTe
MMCMeH OTTOBOP Ha UMeW aJipeca, OT KOUTO e rpefissBeHa pekiamaiusTa (Parfimo.bg He Hocu
OTTOBOPHOCT TIPY eBEeHTYa/THH Mpo0sieMy He3aBHCEIIM OT Hac 3a T0/TyuyaBaHeTO Ha ChOOILeHUeTOo B
3aKOHOBO YCTaHOBEHMS CPOK).

HPI/I MoJiaBaHe Had peKJ/iaMallusi HOTpe6I/ITe]IHT 3d4b/DKUTE/THO C/iejBa [id IIPUJIOXKH U JOKYMEHTUTE,
Hd KOWUTO Ceé OCHOBdBaA IPpeTEeHLIUATd, d UMEHHO:

1. KacoBa Oesie>kka WK GakTypa; TIPOTOKOJIM, aKTOBE WU APYTH JOKYMEHTH, YCTAaHOBSIBAIL[H
HeCbOTBETCTBUETO Ha CTOKATa C JJOTOBOPEHOTO; APYTU NOKYMEHTH, YCTAaHOBSIBALLY MMPETeHLUsATA 110
OCHOBaHue M pasMep.

CpoK®bT CIivpa /ia Teue 1pe3 BpeMeTo, HeoOX0JMMO 3a TIOCTHraHe Ha Criopa3yMeHre MeXy
npo/iaBaya U ToTpeduTesIs 3a pellaBaHe Ha criopa. Ako “PARFIMO.BG“ e ripejocTaBu/ ThproBcka
rapaHLivs Ha CTOKaTa ¥ CPOKbBT Ha rapaHLUsTa e MOo-Ab/JIbl OT CPOKOBETe 3a Mpe/siBsiBaHe Ha
peknamanyAra 1o aj. 1, pekiamanusta MoXe Jia ce MpeJisiBU |0 U3TUYaHEeTO Ha CPOKa Ha
THProBCKAaTa rapaHLiysl.

Hpe,[[HBHBaHETO Ha peK/iaMaliid He e IpeYKd 3a IpeJdaBABdHe Ha MCK.

(1) ,,PARFIMO.BG* nogibp>ka perucTsp Ha nipefisiBeHuTe pekiamauuu. Ha [Torpeburens ce
y3Mipaila JOKyMeHT Ha ITIOCOYEeHMs OT Hero UMe/1, B KOWMTO e TOCOUYeH HOMepa Ha peK/aMalysTa oOT
perucTbpa v Buja Ha crokara. Koraro ,,PARFIMO.BG* ynoBneTBopu pekiaMalusTa, U3aBa akT 3a
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TOBA, KOMTO Ce ChCTaBs B /IBA €K3EMI/ISIPA U MPeOCTABS 3a/b/DKUTETHO e/JMH eK3eMIUISIp Ha
[MoTpebuTens.

(1) ,,PARFIMO.BG*“ npu ocHOBaTe/IHa peK/jiaMaliys MprBeKJa CTOKaTta B CbOTBETCTBUE C JOrOBOpa
3a npofiak0a B paMKUTe Ha e[JUH Mecell, CYNTaHO OT MPe/sBSIBAHEeTO Ha PeK/IaMariisTa OT
[ToTpebuTens.

AXo cToKaTa He e TorpaBeHa U CJie[] U3THYaHeTO Ha CPOKa I10 TipeixoaHaTa anvHes, [TotpebuTenst
MMa TIpaBo /la pa3BaJiv JOTOBOPA U [ja My Ob/le Bb3CTAaHOBEHa 3arjlaTeHaTa CyMa WM Jja McKa
HaMaJ/IsiBaHe Ha IleHaTa Ha MMoTpebuTe/IcKaTa CTOKa ChrviacHO u. 114 ot 33I1.

[TpuBekaaHeTo Ha MOTpeOUTe/ICKaTa CTOKA B ChOTBETCTBHE C JOTOBOPA 3a Mpoja)kOa e Ge3riaTHO
3a [Torpeburesns. Toit He IB/DKU pa3XxoAy 3a eKCrerpaHe Ha TIOTpebuTesIcKaTa CTOKa WU 3a
Marepuasy 1 TPy, CBbP3aHU C PEMOHTA i, ¥ He TIOHACS 3HAUMTe/THU HeyZo0CTBa.

(1) Ilpu HeCBHOTBETCTBHE Ha MOTpebUTe/ICKaTa CTOKaA C J0roBopa 3a rnpogakba 1 Korato
[ToTpeGuTessT He e y[OBIeTBOPEH OT pelllaBaHeTo Ha peK/aMaliusTa, Toi Ma IpaBo Ha u3bop
MeXX/1y eZJHa OT CJIe[IHUTE Bb3MOXKHOCTH:

1. Pa3Ba/IIHE Ha J0T0BOPad U Bb3CTdHOBABAHE HA 3dIl/IdTEHATA OT HEr'0 CyMd; HaMdJ/IIBaHE Hd LJ€HaTd.

[ToTpebuTensT He MOXKe /la TIpeTeH/[Mpa 3a Bb3CTaHOBSIBAHE Ha 3arjiaTeHaTa Cyma WiH 3a
HamaJisiBaHe LjeHaTa Ha CTOKaTa, KOraTto TbpProBeLbT Ce ChIvIacu Aia Ob/ie 3BbpIlIeHa 3aMsiHa Ha
noTpeOuTe/ICKaTa CTOKa C HOBa W/IH /la Ce TOTpaBHu CTOKATa B paMKHUTe Ha e[IUH Mecel] OT
nipeZisiBsIBaHEe Ha peK/laMariusTa OT MOTPeOUTeIs.

TLPFOBGLI’BT € NJTB)KEH [a YOOBJIE€TBODU NCKAHE 3d Pa3Ba/IIHE Ha JOT0BOPa U Od Bb3CTAHOBU
3dIl/laTeéHdTa OT HOTPE‘6I/IT8JIH CyMa, KOraTo cjie[ KaTo € yA0BJI€ETBOPWU/I TPU PEK/IdaMdLIMX Hd
HOTPEGI/ITEJ’[H upe3 U3BLPIIBaHE Hd PEMOHT Hd €1Hd U Chllla CTOKd, B PAMKHUTE Ha CPOKd Hd
rapdaHjysTa, € Ha/ivle cj1eABallld 11osdBda Hd HECbOTBETCTBHE Hd CTOKATa C 0T0BOPA 3d Hpo,qa>}<6a.

HOTpe6I/ITEJ'IHT He MO)Ke [a MMpeTeHArPa 3d Pd3Ba/IsIHE Ha JOT0OBOPad, dKO HECHOTBETCTBUETO Ha
HOTpE6I/ITEJICKaTa CTOKa C JOTr0oBOpd € HE3HAUMUTE/THO.

XII. UHTEJIEKTYAJ/IHA COBCTBEHOCT

(1) IpaBara Ha UHTeNEKTyasHa COOCTBEHOCT BEPXY BCUUKW MaTepyad U PeCypCH, Pa3oyioyKeH!
Ha yeOcaiita Ha ,,PARFIMO.BG” (BK/TIOUMTeTHO Ha/TMUHUTe 0a3u JaHHM), ca 00eKT Ha 3aKpuJa 1o
3aKoHa 3a aBTOPCKOTO IPaBO U CPOAHUTE TIpaBa, MprHaaiexar Ha ,,PARFIMO.BG” wiu Ha
ChOTBETHO yYKa3aHOTO JIvLie, MPeOTCTHITUIIO TPaBOTO Ha nosi3BaHe Ha ,,PARFIMO.BG”, u He Morat
Ja ObJaT U3MoM3BaHy B HapyllleHWe Ha [eMCTBaIoTo 3aKOHO/aTe/ICcTBO. [1pu KomvpaHe Win
BB3MPOU3BEXX/aHe Ha MH(OPMaLUsi BbH OT ZIOMyCTUMOTO, KaKTO M TIPU BCSIKO [IPYTrO HapyllleHue Ha
TIpaBara Ha MHTeJIeKTyaTHa COOCTBEHOCT BbPXY pecypcuTe Ha ,,PARFIMO.BG”, ,,PARFIMO.BG”
MMa TpaBoTO /la peTeHJupa o0e3ileTeHe U 3a MPeThPIIEHUTe TIPEKU U KOCBEHHW BPeIv B ITbJIEH
pasmep.

OcBeH B c/lyuanTe, KOTaTo € U3PUUHO YyroBOpeHo, [ToTpeOUTensiT He MOKe /la Bh3IIPOM3BEX/Ia,
TIPOMeHsl, 3a/In4aBa, MyO/IMKyBa, pa3npOCTpaHsIBa U pa3ryiacsiBa o Apyr HauMH UH(OpMaIiMOHHUTe
pecypcu, mybMKyBaHH Ha yebcaiita Ha ,,PARFIMO.BG”.



(1) ,,PARFIMO.BG” ce 3agb/kaBa Jja moJiara JAb/DKMMara rpuka J1a OCUrypy Bb3MOXKHOCT Ha
[ToTpebuTesist 3a HOpMaJieH IOCTBII /10 pefocTaBsHuTe yoiyru. ,,PARFIMO.BG” cu 3ara3Ba
IIpaBOTO /ia PeyCTaHOBU J0CTHIIA [0 NpegocTaBeHuTe ycuyru. ,,PARFIMO.BG” uma nipaBo, HO He
Y 33/Ib/DKEHNe, 110 CBOSI MpeLieHKa /la U3TprUBa MH(POPMaLMOHHU pecypcy U MaTepuay,
nyO/TMKyBaHU B caiiTa CH.

XIIL. ITPEKPATAABAHE 1 PA3BAJISTHE HA JOI'OBOPA

,PARFIMO.BG” 1iMa npaBo 110 CBOe yCMOTpeHHe, 6e3 [ja OTIpaBs MpeJu3BeCcTHe Jja MPeKpaTH
eIHOCTPaHHO JI0r0BOPa, B C/Iyyal ye yCTaHOBH, Ue NIPeJOCTaBsIHUTe yC/IyTH Ce U3II0/13BaT B
HapyllIeHre Ha HaCTOSIIIMTe OOIIM YC/IOBUS, 3aKOHOAaTe/ICTBOTO B PeryOsiuka bwarapus u
o0LoTNIpreTHTe HPAaBCTBEHN HOPMU.

OcBeH B cjlyuauTe, Nipe/IBUJIeHU B HacTosiuTe OOIIM yC/I0BYS, JOTOBOPBT MEX/Yy CTpaHUTe Ce
TIpeKpartsBa U IpU MpeyCcTaHoBsiBaHe Ha JeiHocTtTa Ha ,,PARFIMO.BG” wiu npekparsiBaHe
NoJ/bp>KaHeTo Ha yebcatita my.

VI3BBH MOCOYEHUTE T0-TOpe C/Iyuau BCsKa OT CTPAHUTE MOXKE Zia Pa3Ba/id HACTOSIIINS ZIOTOBOP C
OTMpaBsiHe Ha eJHOCEJMUUHO TIPeAM3BECTHE /IO IpyraTa CTpaHa B C/lyuail Ha HeM3ITbJIHEHHE Ha
3a/Ib/DKEHUSTA T10 JIOTOBOpa.

[Mucmenara hopma Ha ZOTOBOpa Ce CYMTA Cra3eHa ¢ U3MpalliaHe Ha ChoOIeHre Ha eJIeKTPOHHA
nioa (e-mail), HaTHCKaHe Ha eleKTPOHEH OYTOH Ha CTPaHMLA ChC ChbP)KaHHUe, KOeTO Ce TOITh/IBa
vy u3bupa ot [TotpebuTesns uu oTbess3BaHe B mosie (uek OOKC) B yeOcaiiTa v Jp. MoA00HH,
JIOKOJTKOTO M3SIB/IEHUETO € 3alMCAHO TeXHUYeCKH 10 HauWH, KOWTO ZlaBa Bb3MOKHOCT Jia Obje
BB3MPOU3BE/IEHO.

XIV. CITACUTEJ/THA KJ/IAY3A

CTpaHuTe AieKIapupar, ue, B CJIydaid ye HAKOS/M OT Kjiay3uTe 110 HacTosiuTe O6IM ycioBus ce
OKayke/OKa)kaT HeZlelCTBUTe/THA/U, TOBa HsMa /ia Biiede He/leliCTBUTETHOCT Ha Lie/ivsi JOTOBOP WK
Ha JIpyry HeroBu yactu. HepielicTBUTeTHaTa K/lay3a I1ie Ob/je 3aMecTeHa OT MOBe/IUTe/THUTe HOPMU
Ha 3aKOHAa WJIM yCTaHOBeHaTa MpaKTHKa.

XV. ITPWIOKHUMO ITPABO

[To Bcuuku HeypeJeHU OT HacTosiiuTe OOIIM yC/IOBUS BBIIPOCH Ce TIPUJIarar pasnopenounTte Ha
JeMCTBAIIOTO 3aKOHO/ATe/ICTBO Ha Pemybsika Bbarapusi.

XVI. JOCTABKA

JlocTaBKara Ha OpbUaHNTe CTOKU Ce OChIIeCTBsIBa upe3 Kypuep Jjo nocoueH oT ITorpeburess
oduc WM afpec 3a flocTaBKa Ha Teputopusita Ha Penybnuka bbirapus. JJocraBkara e 3a cMeTKa Ha
[ToTpebuTeisi, 0CBeH ako MPOTUBHOTO He e U3PUYHO yKa3aHo Ha CaiiTa.

IIpesu usmpailiaHe Ha ropbyaHara CToKa, ,,PARFIMO.BG” nmMa 1ipaBo fia ce CBbpxe C
ITorpeGuTesist Ha MOCOYEHUs OT Hero Tesied)oH, C 1ie/T yTOUHsIBaHe Ha AleTali/Iy 3a opbuKara W/uim
J0CTaBKara.



»PARFIMO.BG* He HOCH OTTOBOPHOCT 3a HeU3ITb/IHEHUE Ha [0pPbUYKa B C/Iy4auTe, KOraro
[MToTpebuTeNST € MoCoUn/ HeBePHH, HeITh/IHU W/WIM HETOUHH JIMYHU JaHHU, BK/TIOUMTETHO, KOTaTo
e I0COYN/I HelTbJIeH, HeTOUeH WK (PUKTHBEH afjpec Wi TejedoH.

HocraBkaTa ce U3BbpIlIBa B CPOKOBETE, OMMCAHU IO/, BCSIKA OTLMS 3a I0CTaBKa B MHTepdeiicHus
Moz 3a mopbuka. [1pu u3BbHpeaHu obcTositencrea ,,PARFIMO.BG” cu 3ama3Ba npaBoTo Ja
yZA'b/DKaBa CPOKa 3a /I0CTaBKa, KaTo CBoeBpeMeHHO HH(opmupa 3a ToBa [loTpeburess.

[ToTpeOUTeIAT e ATBXKEH Jia [perieia CTOKaTa B MOMEHTAa Ha JIOCTAaBKaTa M B IPUCHLCTBUETO Ha

Kypuepa U J1a YBeIoMU He3abaBHO MPY YCTAHOBEHU HECHOTBETCTBHSA, JIUIICU U IOBpear. AKO

[ToTpeOuTeNST HE CTOPU TOBA, Ce MPUEMa, Ue I0CTABKara e rpueTta 6e3 Bb3paXKeHHsl.

HpI/I N3BBPIIBaHEe Hd MEXAYHAPOJHU JOCTABKU, IIPUJ/IOKUMMU Cd IMPABW/IATA 3d JOCTABKA U
IOo/IydaBaHe Ha IMMPATKKW Ha CbOTBETHATA HAIJMOHA/IHA ITOIIEeHCKa cny>K6a, KaKTO 1M Hd CbOTBETHOTO
HALIMOHA/THO 3dKOHOAATe/ICTBO Hd ABbP>KdBdTd, B KOATO C€ HAMHUPA I10/IyUdTe/IAT Ha CTOKUTE.

BCHUKy IMITOPTHY TaKCH TIPM BHACSIHETO Ha CTOKATa ca 3a cMeTka Ha [lorpebuTens. [TorpebuTenst
He MOJKe /la MUCKa Bb3CTaHOBsIBaHe Ha LjeHara, ako e OTKasasl Jja IJlaTh UMIIOPTHUTE TaKCU WIX [ja
nosiyu nparkara. ,,PARFIMO.BG” cu 3amna3Ba rpaBoTo /ja [IpOMeHsI Ha/IMYHUTe MeTOAU Ha
JIOCTaBKa U IJIalljaHe W/WIK YC/IOBUSTA T10 TSIX TI0 BCSIKO BpeMe upe3 my0O/iMKyBaHe Ha HaJIMUHUTE
MeTO/IY Ha ZI0CTaBKa M IlalljaHe Ha yebcaiiTa 6e3 pyro usBectue.

XVII. OPTAHU PET YJIMPAIIIUA JEMHOCTTA

OpranuTe, peryaupaii gefiHocrra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha TioTpeburens
/K3I1/ u Komucus 3a 3aiiura Ha imuHute gaHHu (K3J10), cbC cnegHUTe KOOpAWUHATU:

3a K3IT: * Yebcaiit: https://kzp.bg/kontakti Ten: 0700 111 22 email: info@kzp.bg agpec: rp. Codwus,
1. CnaBeiikoB, Ne4A, eT. 3,41 6

3a K3JI;: * Yebcaiit: https://www.cpdp.bg/ Ten: 02/91-53-518 email: kzld@cpdp.bg aapec: Codus
1592, 6ys1. ,,ITpod. LIBetan JlazapoB” Ne 2

XVIII. CIIOPOBE

[MoTpebuTenuTe Morat Aa u3nos3Batr EBporieiickara riatdopma 3a OH/IalH pelllaBaHe Ha CTIOpPOBe
(OPC), gocTtbnHa Ha / http://ec.europa.eu/odr / - efvHeH TopTasl 3a JOCTHII, KOWTO MO3BOJIsSIBa Ha
notrpebutente U ThproeiuTe B EC /1a ypexkaaT Bb3HUKHAIUTE CIIOPOBETE TIOMEXY CH.

AnTepHaTHBHOTO peliaBaHe Ha criopoBe /APC/ Mexxay moTpeOUTe ¥ ThProBLY MPe/CTaB/IsBa
M3BbHCHIe0HO TIOMUPUTETHO TIPOM3BO/CTBO Ha I0OPOBOJIEH TIPUHLIUTI.

OO1mTe TOMUPHUTETHU KOMUCHUHY ChAEHCTBAT 3a TIOCTUTAHeTO Ha CIIopa3yMeHue MeXIy
TOTpeOUTe/TN 1 THPTOBLM NP CIIOPOBE 3a OTOBOPH 3a MpoJa)kba Ha CTOKH U MpeJoCTaBsiHe Ha
YCJIYTH.

OO1mMTe TOMUPUTETHU KOMUCHY Ca OTIpeZie/ieHH Ha perdoHasieH MpU3HakK, a KOMITeTeHTHa /1a
peraBa criopoBe Mexzy ,,PARFIMO.BG* u ITorpeburen e O61ja [TomupuTesHa KOMUCHS CbC
cenanuie CivBeH 1 palioH Ha JielicTBHe TepuTopUsTa Ha 06act CiviBeH U obsact SIm6os1.



KoHconuaupanus cnucbk Ha mpusHatuTe opranu 3a APC Ha gbpykaBuTe - uieHKU Ha EBponerickus
CbI03 MOXKe /la HamepuTe Ha https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.adr.show
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